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Abstract

The objectives of this research were to (1) examine the opinion of the officers of
Thonburi Remand Prison and Thonburi Woman Correctional Institution on their
administration according to Good Governance Principles (2) examine the opinions of the
officers and the visitors on services provided according to Good Governance Principles (3)
compare the opinions of the visitors and the officers of Thonburi Remand Prison and Thonburi
Woman Correctional Institution on services provided according to Good Governance
Principles and (4) study the guideline to encourage the operation in accordance with the
Good Governance Principles of Thonburi Remand Prison and Thonburi Woman Correctional
Institution.

This research was a survey research. Samples were officers of Thonburi Remand
Prison and Thonburi Woman Correctional Institution, and visitors who came to see the
prisoners at Thonburi Remand Prison and Thonburi Woman Correctional Institution; totally
555 samples. Instrument used was questionnaire. Statistical tools employed were frequency,
percentage, mean, standard deviation and F-test.

Major findings were (1) the opinion of the officers in Thonburi Remand Prison
and Thonburi Woman Correctional Institution on their administration according to the good
governance principles was in high level (2) the opinion of the officers on the services
provided to visitors according to Good Governance Principles in both organizations was in
high level, the opinion of the visitors on the services provided by Thonburi Remand Prison
was in high level, while the opinion of the visitors on services provided by Thonburi Woman
Correctional Institution was in highest level (3) when compared the opinions, there were no
difference in opinions of officers in each organizations on services, no difference in opinions
of visitors on services provided by each organization, difference in opinions of officers and
visitors of Thonburi Remand Prison, and difference in opinions of officers and visitors of
Thonburi Woman Correctional Institution (4) as for the guideline to encourage the operation
in accordance with Good Governance Principles, it was found that the organizations should
primarily encouraged Rule of Law, Transparency, and Information Technology Principles.
Recommendations were: the executives of Thonburi Remand Prison and Thonburi Woman
Correctional Institution should empower lower level personnel more than currently did, they
should strictly monitor the officers performance so to prevent bride receiving from the
prisoners or prisoners’ family, the indiscipline should be seriously punished, the organizations
should assign the officers responsible for receiving complaints, both organizations should
bring in more modern technologies and various patterns of communication so to foster the
operational accordance with Good Governance Principles.

Keywords: Good Governance, Principles Administration and Services, Thonburi Remand
Prison and Thonburi Women Correctional Institution
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