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Abstract

The objectives of this study were: (1) to study the level of the efficiency of the
implementation of the electronic transit - transshipment system (e- Transition system)
in the Regional Customs office 2, (2) to study factors relating to the efficiency of
the e-Transition system in the Regional Customs office 2 (3) to introduce guideline to
develop an e-Transition system in the Regional Customs office 2.

This study is quantitative research. The population is 106 Customs
Technical Officers, practitioner level and Customs Technical Officers, professional
level, who are responsible for customs clearance of the Region Customs office 2.
Research instrument for data collection was questionnaire. The statistics used for data
analysis were frequency, percentage, mean, standard deviation and Spearman's
correlation coefficient analysis.

The findings indicated that (1) the overall efficiency level of the
e- Transition system is at the highest level. (2) Management factors including factors
concerning organizational structure, personnel, budget, location, and materials,
equipment and tools correlated with the efficiency of the e- Transition system at very
high level (3) In terms of guidelines for the development of factors in materials,
equipment, tools and appliances, it is necessary to improve technology for controlling
cross-border cargo in connection with the electronic cross-border clearance system.
There are also a suggestion to reduce the process of entering information regarding
transshipment to be more concise.

Keywords: Efficiency, Policy implementation, Implementation, e- Transition system,
Customs Department
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1.2.5 AMUUNINIFINGY (Political Model)
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1.2.6 AMVUIFIYTMIMT (Integrated Model)
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