a ° %) d
panmidamshauvesmihaugudnugumstusaln

oW o (o) 1 o W
v3Em Ingnatiuuradszmalne $1fa

o X
11999951 wend?

a a g [ £ o < o/ v o
InniiwustifudumilsveinsAnmnmundngaiiSgapipilszmnaumansumitiudia
HUINIUINIS TN VINIMEINITTANS U INag luiusIs Ty

N.A. 2551



The Quality of Work Life of Officers of Chiang Mai Air Traffic Control Centers

Aeronautical Ralio of Thailand Ltd.

Mrs. Achara Chueakaew

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Public Administration -
School of Management Science

o

‘Sukhothai Thammathirat Open University
12008 "



o Y A

Woednmnfinug  guamFiamshauvesminauguiniuqumstiudssln
uSiin Ingnrsdiuuvsdszmeane $ifia
feunzumanga  wedanm deufh
HUUIIN UIN13sgNe
MUV Tnemitams unInendog lusioss sy
pwndmAnn 1 sesmannnsd as.fiassd UszieSyes

ol Q( o
2. 53»1?{1?79‘151%156 AT.AUANA ANINABITY

a o 9 o s = ¢ o dy
AUTNITUNT ﬂﬂﬁ')‘)’lﬂ’lu'ﬂuﬂmﬂﬂ'ﬂﬂlﬂu‘]fﬂ‘lJ'JWU'INWUﬁQUHULL%’J

YsLBIunIsuMs

ATIUNIT

NITUNT

Q@ Q’ o 4
(iﬂﬂﬂ'l'dﬁi'l‘il'lig AT.AUANA TUAATITU)

o a =

amznssumstiadiadnm aminndog leiosssinisw eyl liiuineiinug
4
Qs ¥ & o By o g o _a
atiuil WudiunilsvesnsAnmmunangasiiygniguseanaumansumiiadia uuuadn

VS5 §gA M Inemstans unanedeg lviesssingny

J
N (3640%"“ szsunssumstiusiafiny

(30INAATIN30 A5 qUA T )

Jun 24 @eu  fusnsu WA, 2552



-

Foinmniinug  guamFBiamshauvemminnuguinugumsiudoddni uiim
Ingmstiuurailsznalne $rda
o o J o o o
fIde wednst woudy Bagn Sytlszmaumansminiudia
. o 3 Q’
g1t (1) seemansnsd as.siassa Usuadye’ (2) seamans1nisd as.audnd
auinfsssy  Umsfinm 2551
|34 1
unfinde
ce & daa 7 A o daa o o o
midunisiilidaguszasiiie (1) Anviszduquamdiamsmauvesminaiugud
LI | ] o ooa = ] o o da @ o d
augumitiudoaind vFEmingmstunialszma’ne 180 uaz 2) Anwniledeniinnuduius
fuszAuquamdialumsiauvesminnugudnuqumsiudes i uFimingmsiuuva
Uszma'lne $1ia Taod3suldrhnsounnufadurduganindialunisiiauves Richard
A s o Ayw [ L o 1 4' < -
E.Walton ¥1id2%3a 8 @2 14un msdsumasuumulumsimauiifivanenazydsssy animms
° Ao @ o> ' P M '
wsniidilsfsnnunlaeadonasdaaiugquam anuiusaezdnmhluau Temalums
Wannanuaunseveyana maysannanadaumiemsimausiu dszandallaslussims
AnuaugaszniTufFiadiuds uasdasazauidhnlse Teniuadennmibszyndl4lu
s 2d
MIfnyIAgIll
4 b 4 ] 4
msdsoastifiumsiiuddisa Tavlduuuaeuowildiumsnagouinnu
4 4 A 0, v & o 3
ivsasaazanuieie Wvesuuasuonds nawnmivldnuswusadeyonnissming
} 4
vnua fie minnuguinluguastuGodlni uwSimingmstuuralsznalne $1da S
le A, Qo i o = 1 1 1 A 1 i
viadu 140 au adaminn19lums? nszideya lAud mievay Ausde Audleauuinasg
MINATBUMN HazmMInaTeuA 1N
AaN1TIsoNYI1 (1) seAuquamdiamsiinuvesminaugudaluguaisiiu
4 v awv a a ' o o ' Y 9
Foalmi uSnIngmstunvalszimalne $1da lunmsauegluszavihunany Tasdasy
H ] J ' o a v o 13 {
wuumBuMTIMNAKAAIRLIUN AnvaugaseninaufuFiadiuds dovazauiiiiu
UszTomiuadnunazdszaniallaslussimsiinadeganndlamsinuvesminnugudniungu
a a " o w o da o do o aa
mstudvilniGoamuddy vaz (2) esentinnuduiuiduszduguaimdiansinues
winnuguiniugumsiudoalnt vSiningnsiuuradssme’lng $1da 18un edodrusiold
dwmianu szoznatiums@umelihfiidaunesd Tuslumsiindeu TaoilsfodusaTualu
amsnreuiluilidoitinnuduiuiussduquamdianisinuvssminauguiniugumsiiu

a ' a
woalminnnga

fMiddy  quamdiamaiau quinrugumsiudeslni uSaningnisiu

urlszmeaine $1da



Thesis title: The Quality of Work Life of Officers of Chiang Mai Air Traffic Control Centers
Aeronautical Radio of Thailand Ltd.
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Abstract

The purposes of this research were : (1) to study the level of the quality of work life
of officers of Chiang Mai Air Traffic Control Centers Aeronautical Radio of Thailand Ltd..
and (2) to study factors related to the quality of work life of officers of Chiang Mai Air Traffic
Control Centers Aeronautical Radio of Thailand Ltd. (C-ATC). Richard E. Walton’s conceptual
framework, i. . adequate and fair compensation, safe and healthy environment, development of
human capacities, growth and security, social integration, constitutionalism, the total life space
and social relevance are implied in this study.

This study was based on a survey research by using questionnaires which had been
pretested and checked for reliability and validity. The sample group in this study was the total
population of 140 persons from the Officers of Chiang Mai Air Traffic Control Centers
Aeronautical Radio of Thailand Ltd.. The statistical methods used in this study were percentage,
mean , standard deviation, t-test and F-test.

The research found that: (1) the level of the quality of work life of officers of Chiang
Mai Air Traffic Control Centers Aeronautical Radio of Thailand Ltd. was at the middle level. All
of the answers from the questionnaires agree that the total life space, social relevance and
constitutionalism have effected to the quality of work life of officers of Chiang Mai Air Traffic
Control Centers Aeronautical Radio of Thailand Ltd. are respectively and (2) factors related to
the quality of work life of the C-ATC’s officers were income, ranking position, periods of
working and hours of resting. The hours of resting factor is the most related factor to the quality

of work life of the officers of Chiang Mai Air Traffic Control Centers’ officers.

Keywords : Quality of Work Life , Chiang Mai Air Traffic Control Centers ,
Aeronautical Radio of Thailand Ltd.
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