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Thesis title: The Services of Benefit Payment Judgment for Child Allowance of Chachoengsao Social
Security Office
Researcher: Mrs. Aungkana Sirilap; Degree: Master of Public Administration; Thesis advisors: 1)

Papavadee Montriwat, Associate Professor; (2) Assistant Professor Narathip Sriram; Academic year: 2008

Abstract

" The objectives of this research were to (1) study the officers’ and the insured persons’ opinions
on the management of benefit payment judgment for child allowance task of Social Security Office of
Chachoengsao Province (2) study the officers’ and the insured persons’ opinions on services of benefit
payment judgment for child allowance rendered by Social Security Office of Chachoengsao Province (3)
compare the opinions of the officers and the insured persons on the management and the services of benefit
payment judgment for child allowance (4) study the problems and recommendations of the officers on the
management of benefit payment judgment for child allowance task (5) study the problems and
recommendations of the insured persons on services of benefit payment judgment for child allowance
suggestion rendered by Social Security Office of Chachoengsao Province.

The samples consisted of all officers responsible for benefit payment judgment for child
allowance task of Social Security Office of Chachoengsao Province, totally 44 samples, and the insured
persons receiving benefit payment judgment for child allowance at Social Security Office of Chachoengsao
Province, totally 406 samples. Instrument used were two sets of questionnaires. Statistical tools employed
were frequency, percentage, mean, standard deviation and the t-test.

Research result revealed that (1) in the overall view, the officers’ and an insured persons’
opinions on benefit payment judgment for child allowance task of Social Security Office of Chachoengsao
Province were in high level on man, money, management, and material aspects; officers’ opinion was in highest
level on management aspect, while insured persons’ opinion was in highest level on management and man
aspects (2) the opinions of the officers and the insured persons on services of benefit payment judgment for
child allowance rendered by Social Security Office of Chachoengsao Province were in high level; officers’
opinion was in highest level on equality and punctual aspects, while the insured persons’ opinion was in highest
level on equality aspect (3) the opinions of the officers and thy insured persons were different with 0.05 level
of significance (4) as for the problems, most insured persons agreed on facility problem and recommend that
the organization should consider parking space improvement, together with the provision of sufficient waiting

area, the adjustment of office light level, and the easy access of office location.

Keywords: Benefit Payment Judgment for Child Allowance, Social Security Office, Chachoengsao Province.
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