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Abstract

The purposes of this study were to study: (1) quality of working life of police officers at
General Support Division of Border Patrol Police Bureau; (2) environmental factors of the organization that
are associated with quality of working life of police officers at General Support Division of Border Patrol
Police Bureau; and (3) problems and quality of working life improvement approaches of police officers at
General Support Division of Border Patrol Police Bureau.

This study was a survey research. Population was 418 border patrol police officers working at
General Support Division of Border Patrol Police Bureau. Sample size obtained 2 04 samples which were
calculated by Taro Yamane formula with stratified random sampling method. Research tool used for data
collection was a questionnaire. Statistics used for data analysis were frequency, percentage, mean, standard
deviation, and Pearson Product Moment Correlation analysis.

The results revealed that: (1) an overview of the quality of working life of police officers at
General Support Division of Border Patrol Police Bureau was at moderate level (2) organization’s environmental
factors correlated with the quality of working life of police officers at General Support Division of Border
Patrol Police Bureau at statistically significance at 0.05; and (3) problems were insufficient manpower and
instruments, inadequate family time, getting in debt, uncomfortable with regulations and inadequate salary
and not appropriate with the current cost of living. Approaches for improvement were the organizations
should provide the adequacy of manpower, transportation, instruments and loan funds for part-time job.
The commanders should be good consultants who gave advice and increase appropriate salary as well as

provide area for the police officers to build additional career channel.

Keywords: Quality of working life, Border Patrol Police, General Support Division, Border Patrol

Police Bureau
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