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Thesis title:  Factors Affecting Morale of Personnei in17" Infantry Regiment, 2™
Infantry Battalion

Researcher: Maj. Ratchata Taokamlue ; Degree: Master of Public Administration ;

Thesis advisors: (1) Papavadee Montriwat, Associate Professor; (2) Dr. Rangson

Prasertsri, Associate Professor; Academic year: 2008

Abstract

The objectives of this research are to study (1) the level of morale of military
personnel in the 17" Infantry Regiment, 2 Infantry Battalion, (2) the factors that affect the morale
of military personnel in the ™ Infantry Regiment, 2™ Infantry Battalion, (3) guidelines for
improving the operations of military personnel in the 17" Infantry Regiment, 2™ Infantry Battalion.

This is a survey research that studies all the population of 444 military personnel
working in the 17" Infantry Regiment, 2™ Infantry Battalion. The research instrument used is
questionnaires. Statistics used in analyzing the data are percentage, average, standard deviation,
multiple regression analysis.

The findings show that: (1) The overall morale of military personnel in the 17"
Infantry Regiment, 2™ Infantry Battalion was high, the highest average scores were the morale on
work success, recognition and acceptance, job satisfaction, and job advancement opportunity
respectively. (2) The variables that best predicted the morale of military personnel in the 17"
Infantry Regiment, 2" Infantry Battalion were five organizational behavior factors, ranging from
most to least importance, including relations with superiors, policy and administration, job
characteristics, compensation and welfare, and relations with colleagues. (3) The guidelines for
improving work operations of the personnel in the 17" Infantry Regiment, 2™ Infantry Battalion
were work systems, relations with superiors, relations with colleagues, workplace environment,

compensation, and unit development

Keywords: Morale, Military personnel, the 17" Infantry Regiment, of 2 Infantry Battalion
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Frequencies
Frequency Table
Cali)
Cumulative
. Frequency Percent Valid Percent Percent
Valid 18-301 257 57.9 57.9 57.9
31401 60 13.5 13.5 71.4
41-50 1 103 23.2 23.2 94.6
51-60 1 ‘24 54 54 100.0
Total 444 _100.0 100.0
AOUMN
Cumulative
Frequency Percent Valid Percent Percent
Valid 166 244 | 55.0 .55.0 55.0
C0T ] 193 43.5 43.5 98.4
ngs 7 1.6 1.6 100.0
Total 444 100.0_ 100.0
fivustiagtiv
‘ Cumudative
‘ Frequency Percent Valid Percent Percent
Vaid  wennsiudggnoa 96 5o " 5o 59
5(5.9.-W.N.) ’ ’ :
winvmsiudseniu
(8.9.-3.8.8.) 191 43.0 43.0 48.9
ymsaandwEing
(navW) 227 51.1 51.1 100.0
Total 444 100.0 100.0
szuziar lunmipiidevusufiollastiu
) Cumulative
, ’ Frequency Percent Valid Percent Percent
Valid wnni 1-51 239 53.8 53.8 53.8
nanii 6-10 1 63 14.2 14.2 68.0
wnndn 11-159 16 3.6 3.6 71.6
nnnin 151 126 28.4 28.4 100.0
Total 444 100.0 100.0
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seeudnun
- .| Cumulative
. Frequency Percent | Valid Percent Percent
Valid  snimisoufiam 59 13.3 13.3 13.3
dsaufinmyin. 277 62.4 62.4 75.7
apBygn / s 53 11.9 11.9 87.6
W’ 55 12.4 124 100.0
Total 444 100.0 100.0
Adansfianan
Cumulative
Frequency | Percent | Valid Percent Percent
valid Tsodouwpiannszyad ) !
g 3 10 2.3 2.3 2.3
Tadvuuns8uymnun 130 29.3 29.3 31.5
TIvadonadls 56 12.6 12.6 4.1
uMIedtanu 35 7.9 7.9 52.0
Jun 213 48.0 48.0 100.0
Total 444 100.0 100.0
sldsatfiautullayiiv
Cumulative
Frequency | Percent | Valid Percent Percent
Valid iatnnh 10,000 1w 247 55.6 55.6 55.6
10,001-15,000 1w 78 17.6 17.6 73.2
15,001-20,000 1w 83 18.7 18.7 91.9
20,001-25,000 ywm 35 7.9 7.9 99.8
nnni 25,000 ywm 1 2 2 100.0
Total 444 100.0 100.0
numainuinasdiotullegiiu
Cumuiative
‘ Frequency Percent Valid Percent Percent
Valid  thulinsush 240 54.1 54.1 54.1
wahy 14 3.2 3.2 57.2
Wnatjfuagnd 45 10.1 10.1 67.3
HuRpNYANS 145 32.7 32,7 100.0
Total 444 100.0 100.0
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viinpavdauta(drdl)
Cumulative
Frequency Percent Valid Percent Percent ,
Vaid  Lltsusenauaidv 47 10.6 10.6 10.6
sepauan fiwdiudy 63 14.2 14.2 24.8
i 67 15.1 15.1 39.9
Yus1inns 36 8.1 8.1 48.0
due 231 52.0 52.0 100.0
“Total ’ 444 100.0 100.0
Descriptives
Descriptive Statistics
N Mean Std. Deviation
nufiviuviagasefufugruanuianusnsanasvinuy 444 2.73 .87
Waunnuitdsusauvwinasimmivunzantuidonus ’
Ynuaevhu 444 2.71 J1
nufivnuvnagillunufmasnann 444 2.32 81
MmuAlsfuuamaneasstusumbmin?ugianunasvi] 444 2.68 .82
Nufvnuiufrtartade Tan @ Wivinulatiarug . 5 e .
Anua s ldadadud “e 2.78 86
s UaIY 444 2.6414 .5538
Valid N (listwise) 444
Descriptives
Descriptive Statistics
‘ N Mean | Std. Deviation
Qﬂoﬁ’uﬁmm‘lﬁlﬁu5nqmﬁssu‘lum‘xﬂnnsao:;ﬁﬁoé’uﬂm 444 2.87 © .81
éﬂaé’uﬂmmﬂaommmr\’uqunnﬁﬂaﬂﬁmnaor;‘lﬁﬂoé;
Jnhathotndtia 444 | 2.92 75
fniymhuasvnutalanati 444 2.68 89
Hlsfodutirgenldusasarmdatiunasiiai@uauus : :
z“ﬂaﬁuﬂmm‘lmﬁnnaﬁuauunmﬁwmuwam‘lﬁﬁoﬁ’nm 444 2.84 87
fedumlynuasvirubiaiguaia talagiaedulgume 444 2.04 82
anlidnBnwuarthomBadlavhuiigmlusinueto y ’
AruduRusfugloduiymn 444 2.8518 .6809
Valid N (listwise) 444
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Descriptives
Descriptive Statistics
. N Mean Std. Deviation
T A T T o AT ATy R | 444 3.19 1.57
Waudonmmasvhudlugfiaruaruannsetunimifitey 444 2.92 .67
Waudunuuawhuldarnuaswiutauas o sddetuual 444 3.02 .69
WarmutitigwiAauhrwsasiuawmatvaruham8ay A
difluagte : 444 2‘97 1.15
Wausnufidnddyithe ivhuguasad o wtsiussg]
svavdnasmbitou 44 2.99 73
amuduRugssuhaiausimnu 444 3.0189 .6187
Nalid N (listwise) 444
Descriptives
Destriptive Statistics
‘ _— | N Mean | Std. Deviation
anmAvhouianustamivsudououtan 4a 5 98 €9
nwnhfinrnhdunzausannifidounasidona y :
'luvm‘mo'm‘nmvhuﬂmr-fnvha‘ﬂam'nJﬁﬁﬁmuuasmﬁosmmi 444 2.83 77
wa'lﬁtﬁuuu*m"w‘lumn_laﬂa\nuﬂamjn'nm‘h ) _ ’ ’
'mhumunmvhuﬂﬁuﬂ‘lﬂaamﬂnmaf'fuiwmuuﬂmm‘lums% 444 2.82 .76
vhuflanufewalafuanmuwadaunasemudivineu 444 2.95 .75
alnsnl wwiavtla Saumnzanfaiwa 444 2.51 .80
annwadansmurivinu 444 | 2.8189 5576
Valid N (listwise) 444
Descriptives
Descriptive Statistics
_ | N Mean _| Std. Deviation
vhugunsal fillaauiounefgiledunlgantanimuatl 444 2.96 68
vhuifntanalafuulomashulnguaswihmwiia 444 2.64 .79
v gniyisnasasmbawmiatiaioa navin Aeufulidu
athanunzan 444 2.54 84
whtunasvindiszuumangwisianmafioifumstivinens
BHIANAT 444 2.73 .80
whouasvihufistuumsuivmisiansidadramnean 444 2.75 77
ulsyruuamMsuns 444 2.7257 .6037
Valid N (listwise) 444
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Descriptives
Descriptive Statistics
_ _N Mean | Std. Deviation
Wuidaudivhulddufianumnessufuainng ammansayaoving 444 2.50 .89
Ruisaw/uimSsuarnaldaafviulstuanmafiidousa; 444 2.26 91
wfauBanfoufusnwiasaghatutlaqiu ' :

{ mataholamssntuaisdusiadmrsasmbonufianuads : ,
unautpenntutiau 44 245 84
whunuldguagiaimsludustentu Avnanda ArAnmE 444 2.65 85
iauhumasinqathmnraufonasan I nmamTuam : .
davihuiaudansau :
usnniafomaiadmadusitefimbenuldguaiuAntaun 444 2.69 .81
wufdana

{ Amauuvuuazaiafinng 444 | 25122 6758
Valid N (listwise) 444

Descriptives
Descriptive Statistics
N Mean Std. Deviation
AnNazualn 444 2.6414 5538
mnudmiusiudgiodiuionn 444 2.8518 .6809
mmidfusewitoauhunu 444 3.0189 6187
anmandausaufiviu 444 2.8189 .5576
ulmnasazrmafimiseu 444 2.7257 .6037
DI T T T 444 2.5122 .6758
nORNITRIDIANT 444 2.7615 4790
Valid N (listwise) 444
Descriptives
Descriptive Statistics
‘ ' ; , N Mean | Std. Deviation
Vs A la 7 WA R b aouaevhu 444 3.16 .68
vinuflanadnladaniidubivriginqlsssduasmbesu 444 3.16 69
nufvhuvihagtutiaqaiu v
tﬂunuﬂﬂ'mwuvh‘lﬁvhunwﬂa!aiuamnﬂma:jtaua M 2.95 72
iujdnhgiledulgufimutihtanaseastumalhifdoung 444 291 73
ving&nmaglaluaudiiaannsvinoutasvinu 444 3.13 74
andnianaseu 444 | 3.0599 .5577
Valid N (listwise) 444
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Descriptives
Descriptive Statistics
, N Mean Std Deviation
vinlsdunnayfuuszandasaangilofuaayn 444 12.68 .75
Wavmanigamoutdsatifauhnaulimibouasvinasiinsuauiy 444 2.78 77
WmAuruiisuaumnevinganullumngnfidysumtmmas 444 2.89 73
alftdniaduaanhoBaunaduia ) )
vinss&nheuliiftasdusdniedtunsfunynmmws 444 3.22 .77
vuirmumagtatilugruntionas 5.17 M2 444 3.49 71
ntndaviufiausenuanly 444 | 3.0131 .5509
Valid N (listwise) 444
Descriptives
Descriptive Statistics
, — N___| Mean_btd. Deviation
vhulfidaulumboerudiaanuaunalalamlnanAnuaIog 44 ( 2.73 .81
yhutiaruaisifiutumsvhou latlasaosssdiimmiaeonu e 444 3.12 .70
vhuidniwibounasvinusissuumshaufivinidmdamaianu 444 2.68 .80
vhu‘ldivhowmumﬁemwmmmnmmu‘[an‘wianmdawmua 444 2.78 79
vhuigamagtatumaiirdmidtuaiwt 444 3.18 77
Arfswalalumisdifeiu 444 1 29014 5771
Valic} N (listwise) 444
Descriptives
Descriptive Statistics
_ J N Mean _[Std. Deviation
wihnnuasvhudoa®u ididonalafnmdatfufuamuuuan 444 2.98 .79
whoanprasviudaautimdowalfnssatfuidudaliing 444 2.96 .84
vinfiTamatéfunmiasananufanutausuanusunialuns 444 2.75 .83
vhudsimmwanasumolumbooulilamaléfuaruinwiniy 444 2.76 89
FINAITRIVABILAMULAGTI ’ ’
wftvimvhagftapaaia s vintufinfununy 444 2.82 .85
Tamasnuimunintusdiwniiniom 444 | 2.8541 6485
Valid N (listwise) 444
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Descriptives
Descriptive Statistics
) N Mean Std. Deviation
AuaElnasnu 444 3.0599 5577
msuntanfudaussimsuauiu 444 3.0131 .5509
arufvmalalumsnifiifon 444 2.9014 5771
Tamaarufiminilusumdomsau 444 2.8541 6485
yiguariiola 444 29571 5104
Valid N (listwise) . 444
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Regression
Variables Entered/Removed
Variables :
Model Variables Entered . Removed. Method
1 i . -~ 3 : * N < = s 3
| TRl Aueyn Spm‘ewba;,?;ﬁf”i";mm“b"ﬁﬁ&?‘m <050
2 Stepwise (Criteria: Probability-of-F-to-enter <= .050, |
ulmnayacmafurem * | Probability-of-F-to-refmiove >= .100).
3 | stepwise (Criteria: Probability-of-F-to-enter <= .050,
dhpoirnave * | Probability-of-F-to-remove >= .100).
4 Awanuviuuseafednis . mg,sf,tﬁﬁ'jwmm"ﬁﬁfggwm <= 050
5 Stepwise (Criteria; Probability-of-F-to-enter <= .050,
rowdbotugwhodouiaos - | probabilty-of-F-to-remove >= .100).
a. Dependent Varlable: a¥ryuayidola
Model Summary
Change Statistics

Adjusted IStd. Error of{R Square

Modell R__|R Square|R Square fhe Estimate| Change |F Change| df1 df2__ pig. F Change
1 7258 526 .525 .3519 .526 {490.259 1 42| 000
2 .780°  .609 .607 .3200 .083 | 93.355 1 4411 000
3 799 - ,638 636 .3080 030 | 36.175 1 440 .000
4 8049 646 643 .3049 008 | 9.931 1 439 .002
5 .808¢|  .652 649 .3026 006 | 7.623 1 438 .006

a. Predictors: (Constant), A duiusAugildunin

b. Predictors: {Constant), Anuduusfudilodunleyen, ulnnouasnisnfmisou

C. Predictors: (Constant), amnudintusiuglodunliggn, ulnnouanmfniso, Snaenase

d. Predictors: (Constant), audsiudiyfiledintoyn, uTonsuasnnAmsny, Shraivuasny, Awaul

e. Preglictors: (Constant), a1 muiusiudgifoduninyn, uloinsuatmnAnisay, Snemsuasny, fieau
smudufugsenitadauhiueu
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ANOVA'
‘Sum of

Model Squares df | Mean Square F_ Sig.

1 Regression 60.695 1 " 60.695 490.259 .0002
Residual 54,720 442 124

‘ Total 115.415 443

2 Regression 70.255 2 35.127 343.026 .000°
Residual 45.160 441 :102
Total 115.415 443

3 Regression 73.686 3 24.562 258.983 .000¢
Residual 41,730 440 9.484E-02

_ Total 115.415 443 .

4 Regression 74.609 4 18.652 200.662 .000d
Residual 40.806 439 9,295E-02
Total 115,415 443

5 Regression 75.307 5 15.061 164.476 .000¢®
Residual 40.108 438 9.157E-02
Total 115.415 443

-

Predictors: (Constant), Aanumtudfugioduion
b. Predictors: (Constant), AruduusAugiomniymn, uimnauarmaAnisnu
Predictors: (Constant), mufuRusiugioduli, ulomauatninfnise,

SNEaNaIIU

Predictors: (Constant), auduiusdugifeduiign, ulmnaouarainfnisy,
S arnadey, Aeauunuuasiannt:
Predictors: (Constant), Auduiuddudiodningn, ulnnsussninsvisey,
dnyaisadony, Aeauunuuatatadns, Anuduiusrnitaifauhinnu

Dependent Variable: a¥yuarriidsla
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Coefficien®
Standardi
zed
Unstandardized [Coefficien .
Coefficients ts Collinearity Statistics
Model _ B lotd. Error| Beta t Sig. _ [Tolerance] VIF
11 (Constant) 1.407 072 19.547 000
 euduiusugiodun 544 | 025 725 | 22.142 .000°| 1000 | 1.000
2 (Constanty | 1.088| .073| | 14846 | .000 C
anudnmudfugiosnnley| 322 .032 429 | 10.038 .000 486 | 2.059
ulnnouaz By 349 .036 413 1 9.662 .000 486 | 2.059
3 {Constant) 875 .079 11.080 000 .
audinusfiddodinted 266 | .032| .355| 8274 .000| 446 | 2242
uimnoussnmfimise| 292 036 345 | 8.091 .000 452 | 2214
ANEUETANIY .200 .033 217 6.015 .000 .633 1.580
4  (Constant) 855 | .078 10.904 .000
anufugiugidudey 247 032 329 | 7.603 .000 430 | 2327
ulmhouarnnAnIsNY 250 .038 296 | 6.572 .000 397 | 2517
dnwornasnu .184 .033 .200 5.547 .000 619 | 1.615
fnauunuuaraianns 132€-02 .029 1211 3.151 .002 547 | 1.827
5  (Constant) 745 |  .087 8524 | .000 ’

' anuduiudiufiodntey 233 033 311 7.163 .000 420 | 2.380
uTvunsuazAInAWISNY 232 038 274 6.037 .000 385 ] 2.596
Sneisuasou 177 .033 192 5.355 .000 615 1.625
Amauuvuusreiaginng |946E-02 .029 118 3.110 002 547 1.828
aymdiudwiowlaud361E-02 | 027 ] 089 2761] .006{ .760) 1.317

a. Dependent Variable; y¥ryuasridala
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Excluded Variables
Collinearity Statistics

' Partial Minimum
Model Beta In t
1 dneasuadniy TLy9431 7899 .

aruduiusewivdausy 1732 4.860

aammndausauiivinen 2587  6.453

uloysuaEAsIANYIN 413%1 9,662

Awauuvuuasaiafng 26721  6.947
2 Aneaizyasow 217%  6.015

sanudiudsewhadausy  .107%]  3.183 . . . . .

samwadausonusivno  .135%  3.314 .001 .156 5201 1.925 412
| dwauunuustalafing 15280 3.879 .000 .182 559 ] 1.788 M3
3 anudiudstwihofausy  .092¢) 2.807 .005 133 760 { 1.316 435

anmmwadaudgomdvien  .106) 2.654 | .008 126 511 1.959 395

AMauUVUULRTEYRANS 121¢] 3.151 .002 49| 547 | 1.827 397
4 anudtufmwhafiaud) 0899 2.761 | .006 131 760 | 1.317 .385

anmwadananufivio] 0949 2376 | 018 JA13| 506 | 1.978 .360 |
5 amwwedangmufview  078%] 1960 051! .093[ 492] 2033] _ .355

a.Predictors in the Model: (Constant), AnudmiugAugioduleymn
b: Predictors in the Model: (Constant), Arwmdmusfudoduleym, ulsuoesznmaAvisom

€. Predictors in the Model: (Constant), aAnudmusfugifoduley, ulsupuasansAminu, ansusy
d. Predictors in the Model: (Constant), anudimusfiudlofnlgun, ulsnouszn Ao, Snxawy

€. Predictors in the Model: (Constant), mma'uﬁuﬁﬁuqmd’uﬁmm, ulsusuasamBAwEIN, dnoity
Anudniusewhataunun

f. Dependent Variable: w¥eyuasmiidola
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Collinearity Diagnostics
Variance Proportions ‘ :
ndition - hudnudifimnousy mauuvmtmmﬂu
Mode Dimensigenvalu¢_Index _[ConstanthfeduiTyehn miwrsanasasnasypsaiadng wWouhug
1 1 1973 1.000 01 .01 ‘
2 y28E-02 | 8.503 .99 99
12 1 2.957 | 1.000 .00 .00 .00
2 t;ss—oz 10020 .96 22 07
3 1E-02 | 14.527 .04 77 .93
3 1 3.936 ( 1.000 .00 00 .00 .00
2 E-02 | 11.482 .62 24 09 .03
3 70E-02 | 14.135 34 .03 .06 .97
4 00E-02 | 16.766 .04 72 .84 .00
4 1 4,905 | 1.000 .00 00 .00 .00 .00
2 51E-02 | 11.591 .38 .01 01 .07 46
3 03E-02 | 14.000 26 37 .06 .01 a7
4 D63E-02 | 15.809 32 06 .06 92 .01
5 BS8E-02 | 19.005 04 .55 87 .00 06
5 1 5.877| 1.000{ .00 .00 00 .00 .00 .00
2 P4E-02 | 11,753 15 .03 02 .00 .36 19
3 h69E-02 | 15.125 .01 16 01 .30 44 22
4 33E-02 | 15.542 21 22 05 25 A2 24
5 22E-02 | 18.474 61 .07 .05 45 .02 35
6 57E-02 | 20.810 02 | 52 .87 .00 .06 .00

a.Dependent Variable: sityuasriidola
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9 Auwwu 2518

duneilios Synianuglan

N1, 2541 Sennssumaastiadia Ganssunouiunes)

Tse5ounieunszgasound

W.A. 2542-2543

W.f. 2543-2547

N.A. 2444-2545

W.A1. 2547- 2551

W.f. 2551
W.A. 2552
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