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Abstract

The objectives of this research were (1) to measure of the effectiveness of
services at Talad Khamthieng Post Office Amphoe Mueng, Chiang Mai (2) to compare
the differences of personal factors that affect the effectiveness of services at Talad
Khamthieng Post Office Amphoe Mueng, Chiang Mai and (3) to study the factors that are
related to the service effectiveness of Talad Khamthieng Post Office Amphoe Mueng,
Chiang Mai.

This research is a quantitative research. The population is 227,443 people
living in Amphor Muang Chiang Mai. The sample is 400 service users at Talad
Khamthiang post office Amphoe Mueng, Chiang Mai, consisting of 164 males and 236
females. The tool in this research is a questionnaire regarding the effectiveness
measurement by measuring the opinions of the users. The questionnaire has the accuracy
value of 0.94. The statistics used in data analysis were frequency, percentage, mean,
standard deviation (S.D.), t-test, Analysis of Variance (One-way ANOVA), Least
significant difference test (LSD) and Correlation Coefficient.

The findings were as follows: (1) the effectiveness of the services of Talad
Khamthieng Post Office was found in four areas, namely the process or procedure in the
service, service personnel, facilities and the service quality in a high level, (2) the
comparison of the differences in personal factors, such as gender, age and occupation,
showed that they affected the service effectiveness at the post office in facilities area with
statistical significance at 0.05, (3) the administration factor is related to the effectiveness
of the service of the Talad Khamthieng Post Office with statistical significance at 0.01.

Keywords: Effectiveness, Service, Post office
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ATeey 1 | ey 2 | @iveng 3
1 +1 +1 +1 3 1 1418
2 +1 +1 +1 3 1 1418
3 +1 0 +1 2 0.67 | 141
4 +1 +1 +1 3 1 1414
5 +1 +1 +1 3 1 1414
6 +1 +1 - 2 1 1514
7 +1 +1 +1 3 1 1918
8 +1 +1 ! 2 1 1914
9 +1 +1 +1 3 1 1418
10 +1 +1 +1 3 1 1914
11 +1 +1 +1 3 1 1414
12 +1 +1 ; 2 1 1414
13 +1 +1 { 2 1 1414
14 +1 +1 +1 3 1 1414
15 +1 +1 - 2 1 1914
16 +1 +1 +1 3 1 1914
17 +1 +1 +1 3 1 1914
18 +1 +1 +1 3 1 1414
19 +1 +1 +1 3 1 1414
20 +1 0 +1 2 067 | 1414
21 +1 +1 +1 3 1 1414
22 +1 +1 +1 3 1 1914
23 +1 0 - 1 0.5 1914
24 +1 +1 - 2 1 1914
25 +1 +1 +1 3 1 1914
26 +1 0 - 1 05 | 114
27 +1 +1 +1 3 1 1414
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28 +1 +1 +1 3 1 1914
29 +1 +1 +1 3 1 1914
30 +1 +1 - 2 1 1914
31 +1 +1 +1 3 1 1414
32 +1 +1 +1 3 1 1414
33 0 +1 - 1 05 | 114
34 +1 +1 - 2 1 1914
35 +1 +1 ! 2 1 1914
36 +1 +1 - 2 1 1914
37 +1 +1 - 2 1 1914
38 +1 +1 - 2 1 1514
39 +1 +1 - 2 1 1514
40 +1 +1 { 2 1 1414
41 +1 0 - 1 05 | 11
42 +1 +1 - 2 1 1914

A1 10C =39.34 /42

=0.94
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