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Independent Study title: Marketing Mix Factors Influencing Decision in Choosing
the Elderly Care Service Center in Nonthaburi Province
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Abstract

The purpose of this study were to study (1) the personal factors of key
informants in choosing Elderly Care Service Center in Nonthaburi Province; (2) the
importance level of marketing mix factors of key informants in choosing Elderly Care
Service Center in Nonthaburi Province; and (3) their opinions in choosing Elderly
Care Service Center in Nonthaburi Province.

This study was a survey research. The population was 892,865 Thai people
aged 25 years old in Nonthaburi Province. 400 samples were randomly selected. A
questionnaire and an interview were used as the tools to collect data. Statistical
package was used to calculate, analyze the data by percentage, frequency, mean and
standard deviation.

The results from this study were that (1) the majority of respondents in
choosing Elderly Care Service Center in Nonthaburi Province were single female,
aged 31-40 years old, had university graduates, and worked as private company
employees with average monthly income 20,001 - 40,000 baht. Most of the
respondents had elderly people in their family rather than disable elderly people, and
didn’t use the Elderly Care Service Center. (2) The sampling opinions towards the
importance level of marketing mix factors in choosing Elderly Care Service Center in
Nonthaburi Province was at a high level in all aspects. People and Physical
Appearance were at the highest level while Product, Process, Price, Place and
Promotion were at a high level respectively. (3) Most of the samples preferred to
choose Special Day Care Service daily rather than monthly paid for short-term or
long-term stay at Elderly Care Service Center. Internet was the most popular channel
for the sampling group to find information about Elderly Care Service Center. They
will choose the Elderly Care Service Center which is located near their house or their
living place, and the expense they could afford to pay per month is approximately
15,001 - 20,000 baht.

Keywords: Marketing mix factors, Choosing, Elderly Care Service Center,
Nonthaburi
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