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Abstract

The objectives of this study were (1) to study the opinion on public service factors of
the Office of Justice in Phuket Province (2) to study the opinion on public service efficiency of the
Office of Justice in Phuket Province (3) to study the relationship between public service factors and
public service efficiency of the Office of Justice in Phuket Province, and (4) to recommend
development guidelines of public service efficiency of the Office of Justice in Phuket Province.

This study was a survey research. The population was unknown number of people who
received the services at the Office of Justice in Phuket Province. The sample size was calculated
by using Cochran’s formula and collected data from 400 samples with accidental sampling method.
The research instrument used a questionnaire. Statistics for data analysis employed frequency,
percentage, mean, standard deviation and the Spearman rank correlation coefficient.

The results of this study revealed that (1) an overview opinion on public service factors
of the Office of Justice in Phuket Province was at high level (2)an overview opinion on public
service efficiency of the Office of Justice in Phuket Province was also at high level (3) the
relationship between public service factors and public service efficiency of the Office of Justice in
Phuket Province was positively correlated at high level at statistically significant at 0.01 level, and
(4) recommendations for development guidelines of public service efficiency were there should
perform intimate relation as closed as kinship, apply technology as an option channel of public
service, develop knowledge of the personal, encourage the recognition, responsibility and enthusiasm

in public service.

Keywords: Public service efficiency, the Office of Justice, Phuket Province
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NANATRUAINNNTBIY (Reliability) (AFBID (LULADUOIN)

RELIABILITY /VARIABLES=TT1 TT2 TT3 TT4 TT5 TT6 TT7 TT8 TT9 TT10 TT11

TT12 TT13 TT14 TT15 TT16 TT17 TT18 TT19 TT20 TT21 TT22 TT23 TT24 TT25

TT26 TT27 TT28 TT29 TT30 TT31 TT32 TT33 TT34/SCALE ('ALL VARIABLES')

ALL /MODEL=ALPHA /SUMMARY=TOTAL.

Reliability (M3snagevifadamunanmslfiusmsmsisoae)

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases

Valid

Excluded"

Total

40

0

40

100.0

.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items
981 34
Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
TT1 120.5750 932.404 .800 981
TT2 120.4000 949.887 730 981
TT3 120.9500 923.536 .865 .980
TT4 121.7750 931.410 .831 .980
TTS 120.7750 927.307 .939 .980
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Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
TT6 121.4250 963.840 403 .982
TT7 120.7750 927.307 939 .980
TTS8 121.4250 963.840 403 .982
TT9 120.4000 949.887 730 981
TT10 120.9500 923.536 .865 .980
TT11 121.7750 931.410 .831 .980
TT12 120.7750 927.307 939 .980
TT13 120.5750 932.404 .800 981
TT14 120.4000 949.887 730 981
TT15 120.9500 923.536 .865 .980
TT25 120.9500 923.536 .865 .980
TT26 121.7750 931.410 .831 .980
TT27 120.7750 927.307 939 .980
TT28 121.4250 963.840 403 .982
TT29 120.4000 949.887 730 981
TT30 120.9500 923.536 .865 .980
TT31 121.7750 931.410 .831 .980
TT32 120.7750 927.307 939 .980
TT33 121.4500 963.177 414 .982
TT34 120.4000 949.887 730 981
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RELIABILITY /VARIABLES=AT1 AT2 AT3 AT4 AT5 AT6 AT7 AT8 AT9 AT10 AT11

ATI12 AT13 AT14 AT15 AT16 AT17 AT18 AT19 AT20 AT21 AT22 AT23 /SCALE

(ALL VARIABLES') ALL /MODEL=ALPHA /SUMMARY=TOTAL.

Reliability (Msnagevifadedszantmumsliusmsasisa)

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 40 100.0
Excluded" 0 0
Total 40 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha | N of Items
972 23
Item-Total Statistics

Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
ATI1 79.4750 423.589 .866 970
AT2 80.3000 429.446 .821 970
AT3 79.1000 427.887 .835 970
AT4 78.9250 444.020 .667 972
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Scale Mean if Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
ATS 79.4750 423.589 .866 970
AT6 80.3000 429.446 821 970
AT7 79.3000 427.600 910 970
ATS 79.9500 448.818 444 974
ATI12 79.4750 423.589 .866 970
ATI13 80.3000 429.446 .821 970
AT14 79.3000 427.600 910 970
ATI15 79.1000 427.887 .835 970
ATI16 78.9250 444.020 .667 972
AT17 79.4750 423.589 .866 970
ATI18 79.4750 423.589 .866 970
ATI19 80.3000 429.446 821 970
AT20 79.3000 427.600 910 970
AT21 79.9500 448.818 444 974
AT22 79.3000 427.600 910 970
AT23 79.9500 448.818 444 974
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1A v o v
aiIuni magam"lﬂmmgﬂammuaaumu

1.1 N# (Gen)

1 xe L1 widjs

1.2 91¢ (Age)
L] o1g 18307 L] 01431407
L1 o1g 41507 L] 01450607

Y
L1 ergannni eo Tl

1.3 52AUMSANEI (Edu)
L éhnafFaanas L 15yana

[ 1Saaninvsegenm

1.4 913¥N (Oce)
9 v A a ] a o
LI dhsrsms/sgianvne L1 wifnamusem
L1 sgnougsnadaudaiuing L1 wsirfumiethu
O B usess)
1.5 5wlanneu (Sala)
LI Dadsda 20,000 1M L] 20,001 — 40,000 170

L1 40,001 - 60,000 1% L] 319771 60,000 1190



117

J d' Y d' U v Y Y A
aIuUN 2 sllﬂ3;!ﬁ!ﬂEl’Jﬂ‘]Jﬂﬂ%ﬂﬂ1uﬂ1§1ﬁﬂiﬂ1iﬁ1ﬁ1im$

o tg o A / 1 A < 1 % a < 1
ANV : Tdsariunsoeriune a9l U0 INMIUITUNIATINUANUAATUYBINIUNIN
~ 9y v A 7 a d v dy A
Met0ae 1 AARNMIUY TAgNITHIANUNAIY AD
= =\ a <3 1 Y a A
5 NUIIDI Nﬂ??llﬂﬂ!,ﬂu@’ﬂﬂ151‘ﬂﬂiﬂ'liiﬂﬂ‘ﬂq@]
= = a I~ 1 Y Aa
4 HUEDY  UANUAATUADNS IAUTNITIIN
= =\ a <3 1 Y a
3 MO UANNAAIUAeNS IUsN1sUunas
= =~ a < N Y a 9
2 NUIYO Mﬂﬂ?ﬂﬂﬂlﬂu@]’E]ﬂ'lii’ﬂlliﬂWqu)EJ

= A a < 1 Y a 9 =
1 1P MLIAN ummmmumamﬂwmmiuaﬂmqﬂ

v
=

nga

adsenuldusmsansisa

U a <
ITAUANNAAUKUH

\l Y a
ABMIIHUIMS

4

3

2

Y =) =
mudszansmn

9
1.ﬁmiﬁuuumieawﬂiuﬁ’au NINMTINUHY TLUUMITNINU

Y
wazMunlayi

2. 0MIIAMAUANUHIAYIOINIU TaslinIdaassna

Wuday Uz ay

Yo dy @
3.ﬁ'lll'liﬂsh’iﬂ'llr§ﬂ‘bl'] tazduuzuIN lumMswau

WIOYTUINMIANN NAIUUTHITTAMIAULUINWMIVIMITU

Aums IS MInsLuIUMsgAsITY

= A o AN ¥ AY 1 A o~ o Y
43imsuimstamsn ldnanunduanleimounudhvune
svilszana taznan sl lunms 19us mslszmsudiu

ﬂiZ‘]J’Juﬂﬁqa‘ﬁiill

o v

o < o a
5.ﬁﬂﬁuW%ﬂMﬂﬁﬁ?iﬁumﬁlﬂuﬁﬁﬂﬁWﬂﬂﬂuﬂﬁ‘U’iﬁﬁﬁu

o

c.annsauuguuImans lvilyinmsvhaou vieud luiym

i~ 2 o 1
mwwmfﬁ MAATUINNMTTINTUVDIHUIBY




118

STAUANNAATY

aduamulfusmsansisas AOMSIHLINS

S 4] 3 2

MUANNSUAAYOU

= ] o o A ' Y A
1.3J331J1J1‘H‘1.Jﬂmﬂiﬁi3ﬁuﬂ1uﬂ’)mi‘uWW])’EJ‘UG]EJ‘VTHWILLQ%

ANININVOINULDY

o v A

2. 0Msmn aaay tazssiunamslinanu edriamennu

3 3anudtin luMISURATO UADWINN LAz UNAMIA T U

J Y a
a3 IMUIMIlszanau

MUNINDVAUDI

A Y A o 7 a A Y A Ao 9
l.°1J51’?15\11“9\38?]3111“]58?!’%8@%5@] ”luuwaﬂsﬂwumueummm

numsifianihnaenszuiumsgasssy

2. IMIUTMTNUADANADINUTLUUMITUIMITUDINTENTIYATITN
9
SINITDANADINUANUA AN TIUDIANUADINITVBINUIGIU

]
1 @ o o a @ @ <
AN ‘1/]\15‘!’]&611!!;!;@3ﬂ’]ﬂu@ﬂﬁ’lu’ﬂﬁ’]uq@‘ﬁiilﬁ]QW?ﬂ{]lﬂﬁ

k% <
AHAIINTINALTI

] v
Limsfmuanszniivng o unoumM A LOIUYE MBI
uazNeUMMBNUIAYAa1nT lurtsnu Iamunzaunulsua

uazAuIMUDINUNInUMS 1FUs mslsemnsu

2.mMsuausazaNUsUHareu lumsanaulaas

msaniiums Tiunyaans luntitean

@ a < a ]
3 dimsSulsanuaamiunazilaTomaliyaains lumiteau

k4
Namlumsdaduluewdu vazii lsulsamsusmsau

=) a g
Tums Ivus msdszansuliaoau

k% v
ATHANNADANABD

1.0520UMIATRaeUMIMNuMylunisnudinugasI sy

-
WHINHLINA

a ' o ' 1o Y = 9
2.3Jmimmmwaylamawmmmafanﬂme Uazu1UDya

U

Y3 IdegaaimuanumInga

9

= A A ] Ao & 3 o °
3. 0msaeasuaudaveyand il uuaziluilse Tewi lumsriiau

U

pd A IANDLAZYNADY




119

U a &
ITAUANNAAUTIUH

adeamulrusmsansisas AIMSIHLIMS

5 4] 3 2

v v
AMUANNTONNADY

Luszuumsasaeumsiaumelurilsnudninnugass sy

v o g
WHIAHINA

=) 19 1 1 a Y KX 9
2.11ﬂ”l‘iLWEJLl,Wilef)qu‘a"’U@QWH'JENWH@EJNH]@LNE] HagIUIoNvaya

Va3 deguaimuanumIN a

4 {o 3 7 o
3. ImsdeasnIaudatoyansuiumazidlulse Towilunssihau

U

pd A IANBIAzQNADA

v A A
PNHAINIVOND

Liimstvuaveua s1natazmihinlumsidfiidavedesamu

= a Y I A a wua
2.11ﬂ”l‘i“lJ3ﬂ1501uﬂ38ﬂ31hlﬂuﬁiih LEUDNIA tlﬁghllltﬁﬂﬂﬂg]ﬂﬁ

~ ' N Al 9 A A Y o
3UNTINYULLNT ﬂig"lﬂﬁu‘wu‘ﬁﬂﬂ?ﬁ"ﬁ Llﬁgsllf)ﬂaﬁUWfJ NNYIUDINUY

' o W a @ Y <3
HUINUTIUNNUYATITNINHIAYINA

Muayuadius

0w a o o <] o o o
1.uﬂa1ﬂ§1ua1uﬂ\ﬂuq@]‘ﬁ551]%\11’7'Jﬂ{]!;ﬂﬁ1ﬁ}ﬂ1llu$u11uﬂ1§ﬂ1\11u

Y a A ' Y Y a [l
mﬂwmmi meaummmuazrzgmi%mmiagmm

9 o a o o I 1
Z.Hﬂa'lﬂislUﬁ'l‘Llﬂ\ﬂuq@‘ﬁjiNﬂQﬂﬁﬂQLﬂﬁiﬁ)ﬂQWN%ﬂﬂlﬂﬁﬂ

Uszmrufonsowaiouanaiing

9 o a o o I J
3aans luduinnugasssudaiagna ldanuswiie lums

o 1 ﬁ' 1 1 a d’dd Y '
NMAIULNNBDUITINITU LLﬁ$ﬁ\11]@°U‘1Jiﬂ'li‘i/]ﬂuﬂmﬂ'lwﬂlﬂuﬂﬂiy’lﬂ"]fu

Y Y A a
MuMslvingsa

LilaTemaldynansiidiusamlumsdaduls uaziueaa

a < 9y
ﬂ'J’]?Jﬂﬂqum@Q@lu&@ﬂllﬂ

= 9 v A Y 1 9 A A A 9
Z.MﬂWEI%ﬂizﬂ’Juﬂﬁ@ﬂﬁuiﬁ] ﬂﬁﬂﬂuﬁﬁuqﬂﬁﬁulﬁﬂﬂlﬂﬂfﬂlﬂﬂ

= [ a 3 9 Y 1 Y =
3.llfﬂi5‘]Jﬁ\’l‘ﬂQWMﬂﬂLﬂuLLagﬂJﬂlﬁuﬂuuzﬂ?ﬂﬂuﬁ?uqﬂﬁﬁu!’ﬁﬂ

wazth ldd5ualsamsuimsau




120

U a &
ITAUANNAAUTIUH

adeamulrusmsansisas AOMSIHLIMS

5 4] 3 2

4 =3
muaNuaNla

A Y

1.Wﬁ"ﬂﬂ%mmmmmmmmqmi

Yo a Ay A
2.1@31J1J§ﬂ1§‘1/]ﬂ3Jﬂ1 “lunammmzau

Y 9 Aq Y a ' v Yy
3.Li]1ﬂu17]1ﬁﬂiﬂ'liﬁ)ﬂ'lﬂ§]ﬂﬁEN Ul,‘JJG]f'I“HE]‘L!

2
%

4 HvuneuaaIms IR UTMImuaaY) ag1eFay

o

Yo o o A < 7
5.1TUANUSUIN m%uuamﬂuﬂiﬂﬂw

v daa
PNHNMNNNIUNA

@ a < ' '
Limssulesanufaiiuazdomuenuz ningidin Iddude

wazih ldFulgamsusmsau

= Y v A A Y a <
z.umﬂﬂmssmumimﬁuimwaﬁgﬂmaﬂﬂmu

3.0M3UTMTu Tagdanannunua 1azHanmIgasIsy




121

J d‘ Y d’ U a a Y A
aIuUn 3 sllﬂi;!ﬁ!ﬂﬂ’Jﬂ‘]Jﬂi%ﬁﬂﬁﬂ]Wﬂ1§1ﬁUiﬂ1iﬁ1ﬁ1im$
o d“ o A ‘/ ] A < 1 @ a < 1 ~
ATV : I‘]Jﬁﬂ‘ﬂ']!,ﬂﬁﬂx‘]ﬁll"lﬂ aﬂu%m‘mummmam‘ummﬂﬂmummmumﬂmjﬂ
~ Y v A 7 a d v dy A
INGUDaT 1 aUasNiMmMuUu IﬂﬂWﬂTﬁﬂﬂ@WNLﬂmcﬂﬂQu o
= = a <3 1 a A Y a A
5 NUIIDI Nﬂ’ﬂllﬂﬂ!fﬂu@’E]TJ58ﬁVI‘ﬁﬂ'lWﬂ1ii1’i‘Uﬁﬂ1§ﬁTﬁTﬁﬂl$llTﬂ‘V]’q@]
= = a < ' a A Y a
4 NUIYDI Nﬂ??ﬂﬂﬂlﬁuﬁﬂﬂ3$ﬁ‘l/l‘ﬁmWﬂ'liiﬁﬂiﬂ']ﬁﬁ']‘ﬁWﬁﬂ!%iﬂﬂ
= = a < ' a A Y a
3 NUIYDI Nﬂ??ﬂJﬂﬂL‘ﬁuﬁﬂﬂ3$ﬁ‘l/l‘ﬁflTWﬂ'liﬁlﬁﬂiﬂ"liﬁ"l‘ﬁ'lﬁﬂlg‘ﬂWUﬂaN
= = a I~ 1 a A Y a 9
2 NUIYDI Mﬂ??ilﬂﬂ!fﬁu@’E)‘IJ§$ﬁ“l/l‘ﬁﬂTWﬂ'lﬁclﬁ‘]JﬁfnﬁﬁTﬁ'ﬁﬁlﬁiuﬂﬂ

= = a I~ 1 a A Y a Y A
1 NUIYDI Mﬂ??ﬂﬂﬂ!fﬁu@’ﬂﬂﬁﬁﬁ“l/l‘ﬁﬂTWﬂTﬁiﬁUﬁﬂWﬁﬁWﬁ?ﬁmguﬂﬂﬂq@

U a <
ITAUANNAAUYIH

o i Aplszans,mn
Uszansmmmslrusmsansisae »
MIIAUIMIANBITUL

5 4 | 3| 2 1

MUNMINDVAUDIANNADNS

o W a @ @ < @ a
1.ﬁ’IUﬂ\ﬂuq@]‘ﬁjil@\?ﬂfJﬂ{]Lﬂ@ﬁﬂ’]iwmu'lgﬂuﬂﬂﬂ'ﬁiﬁlﬂjﬂ'ﬁ

3 A

2. dinnugdsssudraginaimsnlasulasgaluuums

THusmsiaeandesnuanudesmsvestseanasudldusms

o a [ @ < { a
3.?]mﬂWWNﬁ\ﬂu"UfNﬁ"IUﬂ\ﬂ‘L!EJ@‘ﬁiill%\iﬁ’)ﬂﬂulﬂﬁﬁﬂlﬁlﬂiﬂ"li

Y '
UsznrulMINALITUDEIABILB

o W a [ @ <3 2 a
4. dninnegdsssusaiaginalimsaniuaoumsiusms
Uszmpwite I lgus maddamsusms 1 Tasazainuay

Y =X Y V9
s lannnquidhnine

o a v 3~ Y 9 A Y a
s.ﬁmmmqmisummﬂgmmmiammmwumﬂﬂu N3

Y o 9 P 9 A Y a
Tuinyzanuguazn launumminnlums nusmslszanyu

ANt A




122

szansmmmslrusmsansisae

U a &
ITAUANNAAUTIUH

\l =) )
Aplszans,mn

Y a
ﬂ1ﬂ1’i‘ﬂ§ﬂ1§iﬂﬁ1§m$

5

4 |3 2 1

MuMsIFUIMsethanNNainane

o W a @ @ ] a
1.ﬁWl!ﬂ\ﬂuq@]‘ﬁiiiJiNW?]@{]Lﬂﬁﬁﬂ"liiﬁllﬁﬂWi@gl}"ll!ﬂigU'JUﬂ1i

gATITNOI AN UAND

9 _ a

@ o < Y ] o =
2.?!"]1!ﬂ\ﬂuq@‘ﬁiiﬂJiN“H'Jﬂ{]Lﬂ@'lllﬂilﬂ'lillmﬂlﬂiyﬁ']@ﬂ']ﬂ%uﬂ?ﬁ%

i1 9
Lﬁamﬂﬂtymmumﬂumﬁnmmimmﬂswwu

o W a @ o ]
3dninnugasssuianiagatinnunionlunng au

Tums s msdszanaugiondoulunszuiumsgdsssy

% Y a v
MUMSIALIMSMIEANUENNA

o W a @ @ <] Y a Y o Jda @
1.fﬂuﬂﬁ]uq@ﬁiiu%ﬂﬂ?ﬂglﬂﬂiﬁﬂiﬂTiTﬂﬂi%ﬂﬁﬂlﬂmmlﬂﬂ?ﬂu

' Y Y a
unlszmsudinlsusmsnnau

o W a @ @ < v o w a
2.ﬁ1uﬂ\ﬂuq@‘ﬁ'5311%\‘]W’Jﬂ@‘Lﬂﬁ"lﬁ}ﬁﬂ'ﬁ%ﬂﬂ']ﬂﬂﬂ'ﬁclﬁﬂiﬂ]ﬁ

ADU-HAIDENNTLUD HAZYATTTY

o W a @ @ <] 1A A a oA 9y Aa
3.ﬁ1uﬂ\ﬂuEJ@‘ﬁ'ii11%\1W’Jﬂ@llﬂﬁ"lllllﬂ"lilﬁﬂﬂﬂaﬂﬁﬁ@ﬂ”lill"l{lslﬁj'iﬂTi

@

o W a o o < Y Y a a LR A
4.ﬁ’]°Hﬂ\TluEJ@]‘ﬁiillﬂﬁﬂﬁﬂglﬂc‘lVlﬂllﬂ\jﬁﬂ‘ﬁﬂquwllﬂﬂjg%'l%u

9 Y a ' 1A @
Qllﬂ"ﬁ‘iﬁﬂ”lif)ﬁﬂﬂﬁﬂmﬁlllﬂu

9 @ a

@ @ < P 1 A =
5.ﬁ']uﬂ\ﬂuEJ@]TJ5ill"lNW?ﬂglﬂﬂiﬁﬂ??ﬂ%?ﬂlﬁﬁ@iunﬂﬂim
A o A I o Y A a @
ﬂ@thUﬂ?WUﬂullﬂiUNﬂ‘Ifﬂﬂ saziuganiinnsnanan

yosd ninnuungulfusmsediuduenin

1'% Y
PIHAITNANA

o W a o @ s o 9o = a wa
1 ﬁ’]lzlﬂ\ﬂuq@]ﬁiﬁuﬂﬁﬂ?ﬂglﬂﬁﬂ’]ﬁ\?ﬁ\i ﬂ’)’]llﬁ’lﬁiﬂuﬂ’liﬂa‘]_m\ﬂu
! A 4o A4 g o 4
%36Lﬁﬁ@ﬂi$%1%ﬂﬁ1ﬂi$fJxL'JﬁTT]ﬂ']ﬁuﬂLWﬂLﬂullﬂ@nJﬁaﬂlﬂﬂ!“V'I

Y a @ @ Y !
M5 IAUTMS Llagﬂﬁgﬁﬂﬂﬂiv‘m1ﬂ51uﬂ']u@nqo]

o w a @ @ < a ' o
2.E‘T1Mﬂ\ﬂuq@‘ﬁiiﬂ%Qﬁ’)ﬂglﬂﬂiﬁjﬂiﬂ”liﬂ'ig"b"lclfuﬂﬂ”lxﬁﬁﬂli?
Y A Y Y Y o 2 Y
#3399 LL'G'WLlﬂﬂﬂg'ﬁ1ﬂ'ﬂlllﬂ@ﬂﬁﬂui'ﬁ@jﬂﬂ]ﬂﬁﬂﬂiﬂ1iqﬂ

DUNUNIMN

o a @ @ < g a
3 dninnugasssudaniaginadunsoaatuaeulumsiusms
v 1 § a 3
Teiuaemsud lulaymninaduvesilszmnwu




123

U a &
ITAUANNAAUTIUH

. Y - MeYszansaw
szansmmmslrusmsansisae Y -
MslAUSMIasITa

5 4 |3 2 1

% Y Aa %
MmumslnuSmsmeanuazaIn

o w a @ @ < 1 a
1LdninnugasssutaiaginaivesntamsIiuims waziims
v o A $ ' 3 s
Uszamduiusms IHus msndszanvyuanansodnd a1 wu Aulad

o W A ] o 4 a @ J a3 Y
AIUNNU Lﬂiﬁ]ell']ﬂﬁﬂﬂilﬂﬂuulﬁu Facebook mewamﬁvullau wuau

o W a @ @ <] 1 @ a <] '
2. 8TUNNUYATITHIINIAYING ﬁ%mmamﬁ‘uﬁqmmmmum
Y a 1 Yo a <3 <3 4 A ] o
ﬂﬁsl“W]Jiﬂﬁ YU @,iuﬁqmmmmu L’J“UhlGW] INTDVIYTIAY

rd a o d I 9
20U 181! Facebook tonwatnsu lail iludu

o W a o o ] A o Y
3.ﬁ’]uﬂ\ﬂuq@]ﬁi53Jﬁ]QW'N]QLﬂﬁﬁﬁ\j@’luqﬂﬂj’luﬁgﬂjﬂslﬁ)ﬂu

Y Y ¥

9 Y a ' ~ ' A A ¥ A
ﬂlﬂi“ﬁﬂ‘iﬂ]iﬂﬁlNLWﬂ\‘]Wﬂ LU NUIND UOIUT NIDATH UIAN 8

0w a @ @ 3 A A @ @
4. TTUNNUYATITHIINIAYINA MQﬂﬂﬁm‘Vl‘JJﬂ'J'lﬁJ‘Vluﬁllﬂ

Tums IHus msdszansu

Y = Y a
auaNuanelaveIdlFusms

9 Y a
Lanundenlumslvusms

3 Y a
2.045205 3 lums Iusms

Y Y Y a
3.mmgﬂmmmumuiumﬂwmms

4.m3 s apuzai

sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk skoskoskoskoskoskoskoskoskokoskokoskokoskokokokoskokoskokokokoskokoskokoskokoskokokokokokok

1 A

YR 1 < [] ~ 9 v A Y
Qﬁﬂ‘]&HGU’EJ"UfJUWi%ﬂmﬂ1ulﬂufJﬂNgQ ﬂ"l@ﬂgmmagnmauum uaﬂwmmmma

I 1A 9 A Y @ Y ézgy
nJuammGlummammua@umu ‘ﬁ1ﬂll"ll’é]WﬂWﬁ1ﬂﬂi$ﬂﬁGlﬂ G]f]\‘]ﬂiﬁﬁll@’é]ﬂilul’) U NUAIY

VOUAAIANVIUDD

YR
HANEN



MANHIN N

@ d a =R
HUVTUNIHLBIAN



125

I3 (Y Y v Jd a =
mmm’ﬂﬁaumymmmn

U

4
¥an

(Y] d a
HUUAHMHAUTIAN (Indepth Interview)

(509 UszansammmsIAuInsmis1sasve s innugAsIsNdInIagia

Service Efficiency to Public in the Office of Justice, Phuket Province

LR R R S R S O R L S R R R

a =K 3 o =)

o @ 2 2 @ = Yy Y a v g
LLUUﬁiJﬂ’]HmL"]Naﬂ"]é@u ﬂVﬂ"Uu&W@ﬂigT‘(’J"])'ucluﬂ’]iﬁﬂ‘l&l’lﬂﬂﬂ'ﬂﬂﬁigﬁ/nuu

I J & Y 4 a A a
Tagdoyan Idveitludrunilsvesmsany luiideios “dszanimmmslduimsmsisas

a U

YoId I NNUgATIINIIMTAYIRA” vouinAnuIangassglssmaumdasumindia

Q

HAUANILTHITTFND A1VIININGINTIANT WHIINeIaeg Tunes3501551% 9 lasvenau

PYATIZHMUTIBAD AN WA IALAAIE ST AUMIBIVEIMIUINIEA LAz YRV LN A

[
=1

Y9y
nngan oy

Q U



126

v d' Y Y q
a1 VeyadlHaumual

\ d' Y d' % v Y Y Aa 1 IS a < 1 1<
a3un 2 51]6ya!ﬂEI’Jﬂ‘lJﬁﬂﬂﬂﬂ]uﬂ1ﬂ1’iﬂiﬂ1ﬁﬁ1ﬁﬁm$ mmJmmﬂﬂmuame‘lﬂuﬂﬁzmu

aane i

1% a A \ Y a
2.1 ﬂ1141]53@1"1]5511Wﬂ§)ﬂ1ﬂﬂﬂ§ﬂﬁa’1ﬁﬁm$



127

2.3 MUINBUAUBINDMIIHUIMIAITITUL



128

v A A Y a
2.6 mummwaaamﬂmﬂ‘nmnnmm&mz



129

Y < \J Y A
2.9 Gn‘11!ﬂ'J'IN!ﬂunl‘i]ﬂﬂﬂ1ﬁnlﬁﬂiﬂ1‘§ﬁ1ﬁ1§ﬂ!$

\J d' A d' QU a a Y A Y = a & |l
aIHUN 3 mﬂﬂa!ﬂﬂﬁlﬂﬂﬂﬁgﬁﬂﬁﬂ'lwfnial‘l”iU§ﬂ1§ﬁ1ﬁ1§ﬂ!$°ﬂ1u3~lﬂ313~lﬂﬂ!ﬂu@ﬂ‘lﬂnliclﬂ
Usziduaane 1
% % % \ a A Y A
3.1 ﬂ1uﬂ31uﬁ®ﬂﬂﬁﬂﬂﬂ?13~lﬂ@ﬂﬂ]iﬂi’]ﬂﬁ%ﬁﬂﬁﬂ"l‘i/‘lﬂ]{l‘ﬁﬂiﬂ"lﬁﬁ"lfﬂﬁﬂ!g



130

3.2 muanuainanenalszansMnMslruSMsansITa



131

4 ' a A Y Aa
3.5 ﬂTL!ﬂ’J'mﬁ%ﬂ’Jﬂﬂﬂﬂi%ﬁ‘i’lﬁﬂ11ﬁlﬂ1ﬂ‘ﬁ‘]ﬁﬂﬁtﬂﬁﬁm%

J d' ' a \J % Y A d'd a A o v a
a3un 4 ‘Yn‘uﬂﬂ?l1!!1!37]13W9N141ﬂ1‘ﬂ‘1’iﬂ5ﬂ1§ﬂ§$°ﬁ1‘lﬂ—!‘ﬂ3~l‘l.li%ﬁﬂﬁﬂ]‘wéllﬁ)ﬁﬁ1uﬂx‘ﬂl!f!ﬂﬁiﬁ»l

w U < Iq U U a )\l
ﬂﬂﬂ)ﬂg!ﬂﬂﬂ?i!ﬂ%ﬂﬂ]ﬁl’li “lu‘nﬂuﬂmmmmu



132

v A
VolaUal U

@nsaIgrI naus1in




MANUHIN ¥

dy A o 4 a =R
NMNYTLNOUMTAINUNMTTUNHAULULITIAN



134

¥
s o

A A d A = vy
fl'lW‘iJiZﬂﬂ'llﬂ'l‘iﬁﬁwu‘ﬂEﬁJﬂTlelﬂ!!!'ll'ﬂ!‘lfﬂﬁﬂ!!ﬁ%@ﬁﬂlﬂuaﬁaﬂ

L

7310 [l QAN o e
{ !

Y Y] a

EWNUHIRTNTIN M NNV INVNSZVIUMSYATIIN)

EWNUNHINNFIHUIN3)



135

a

@WNUNHRINAGIHUIMS)

CRI IR EA AL AT RN E)



136

@5z UASVUING)



A

%0

U A B a

Tu U Yina
da

auNna

sz iamsanun

aaunm Ny

AT

137

uNaNga nausln
o
24 QUANUT 2521

8109 ga JINIAAAA

a o oa

UIMIFINTUNA (NMITANIITNI 1)

E]

UINeasa lunesITNGT I

Q

=

A o & =

Yndusamsenu 1 w.e. 2548

o o a @ o <
AINNUYATITUTINIAYNA

NI AANTENTIYATITY NTENTNYATITY

UNINMIYATITY



