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Thesis title : Personels Opinion on the Human Resource Development of Revenue
Department

Researcher : Mr. Kitsanasan Suksarn ; ID : 2493007286; Degree : Master of Public

Administration; Thesis advisors : (1) Dr. Saneh Juito, Associate Professor; (2) Dr. Chinnarat

Somsueb, Associate Professor; Academic year : 2012

Abstract

The purposes of this research were 1) to study the performance of human resource
development of Revenue Department, 2) compare the opinions on the performance of human
resource development by personal factors, 3) study appropriate approach to improve the
performance of human resource development of Revenue Department.

Population consisted of the Department personnel including government officers
from Civil Service Act adopted in 2551 B.E. (or 2008) and staff in human resource
development section, totally 20,050, from which 392 samples were obtained. Simple random
sampling method was applied. Questionnaire was used to collect data required. Statistical tools
employed were frequency, percentage, mean, standard deviation, t-test, and One-way Analysis of
Variance.

Research result revealed that 1) the overall human resource development
performance of Revenue Department was at low level, when considered each aspect, it was
found that: performance on training was at medium level, while performances on knowledge
management and education were at low level 2) personnel with different personal factors had
different opinions with 0.05 level of statistically significance 3) three approaches should be
applied to improve the performance of human resource development of Revenue Department:
there should be more trainings regarding the operational systems of all sections in the
Department, the scholarship should be provided as necessary, sufficient budget should be

allocated on information technology so to have information inventory available at all times.

Keywords: Human Resource Development, Revenue Department
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