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Abstract

The purposes of this research were to (1) study organizational commitment
level of Mabtapud Muang Municipality personnel, Rayong province (2) compare the
organizational commitment of Mabtapud Muang Municipality personnel by personal
factors (3) study factors affecting organizational commitment of Mabtapud Muang
Municipality personnel, Rayong province (4) study recommendations of personnel
and suggest appropriate approaches to enhance organizational commitment of
Mabtapud Muang Municipality personnel, Rayong province.

Samples consisted of 250 personnel of Mabtapud Muang Municipality,
Rayong province, obtained from population of 644. Instrument used was
questionnaire. Accidental sampling method was applied. Statistical tools employed
were percentage, mean, standard deviation, t-test, One-way Anlysis of Variance,
correlation coefficient analysis and stepwise regression analysis.

Research results revealed that (1) organizational commitment of Mabtapud
Muang Municipality personnel, Rayong province was at high level; with highest mean
on willingness to devote to the organization, following by loyalty and devotion to the
organization, faith and confidence in the organization, respectively (2) when
compared organizational commitment, no differences were found among those with
different personal factors, except personnel with different income level had different
organizational commitment at 0.05 level of statistical significance (3) recognition,
work itself, achievement and advancement affected organizational commitment of
Mabtapud Muang Municipality personnel with level of statistical significance at 0.05,
all four variables could predict organizational commitment of personnel at 58.3
percent (4) suggestions included 1) the organization should consider relaxation of
rules and regulations so to foster workflow and work achievement 2) activities to
strengthen relationships between employees and the management should be arranged,
together with the provision of autonomy and opportunities for personnel to show their
opinions 3) reward systems should be developed so those with distinct performance
would be proud and be assured of the recognition from the organization, peers and
supervisors 4) there should be written criteria on salary increase from performance
appraisal, and should make known to all personnel 5) training on coaching should be
provided to all management levels, the result of which would finally lead to culture of
coaching of the organization in the near future.

Keywords: Organizational Commitment, Mabtapud Muang Municipality, Rayong Province
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Reliability Statistics

Cronbach's Alpha N of Items

.892 45
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Reliability Statistics

Cronbach's Alpha N of Items
.836 30

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if [tem Deleted
131 82.27 63.030 .086 .838
d1392 82.20 61.890 211 .835
d1303 82.53 60.326 395 .830
d504 82.67 57.885 522 .825
1595 82.27 60.340 412 .829
goNTUI 82.80 58.786 461 827
goNT2 82.77 61.357 277 833
#OUTU3 82.70 63.803 .008 .839
goNTU4 82.43 62.461 166 836
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Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
#oUTUS 82.47 63.982 -.027 841
AnHAZIU] 82.47 59.292 469 827
ANHULIU2 82.50 61.845 236 834
ANHUZAIU3 82.70 62.493 117 838
ANHULIUL 82.30 61.597 267 833
ANHUSIIUS 82.77 60.185 369 830
HAYOU 1 82.87 60.120 347 831
NATO12 82.93 60.616 319 832
NAYOU3 82.83 59.592 410 829
NAYO 14 83.00 58.000 498 825
NAYOUS 83.03 59.068 431 828
Ml 83.17 57.868 419 828
A2 83.10 54.921 794 814
RPLATRK 82.97 56.930 603 821
Mmtha 82.70 64.562 -.089 847
Mamrhs 83.20 57.269 500 825
U 1 82.90 57.748 536 824
ST 82.70 58.907 492 826
FUIT3 82.57 60.461 287 833
U4 RN 61.030 288 833
unugs 82.90 59.266 391 829

ANV IUVTUMINADA 3 MONNEINIANNYNIUABBIANMIVBIYAAINS

mavanuMmna 4

Reliability Statistics

Cronbach's Alpha

N of Items

.869

15




Item-Total Statistics
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Scale Mean if Item | Scale Variance if | Corrected Item- | Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
Foriul 4237 25.757 430 865
Foiiu2 4277 24254 607 856
Foiiu3 4277 25.495 381 867
o4 43.03 22.654 672 852
Foius 42.90 24.024 466 865
N1 42.33 25.885 333 869
NUIN2 42.77 24.047 645 855
NUIN3 42.60 24.869 469 863
NN 42.57 26.323 352 868
NUINS 42.57 25.771 398 866
fnal 42.60 24.800 546 860
NA2 42.60 23.559 704 851
A3 42.53 23.982 734 851
Ana4 42.73 24.478 477 863
AnAs 42.67 24.437 537 860
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