o A o
AUMINFIAMIMNNUVeINFMITUDNFUT UYR 7

weasa thuoeu

a a c’dy < U & = (% o v oA
IauwusudluaIurinvesmsanmauvangaslyansglsemaumaasuniade
HYUIINVIHITIFND E1VIFINGINIIANT WH1INGaeg TUNY5IIUNTIY

N.A. 2555



Quality of Working Life of the Offcials in Prisons Zone 7

Mr. Satit Pan-On

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Public Administration
School of Management Science
Sukhothai Thammathirat Open University

2012



L a a

WteInentinus  qunmdiamsihauvestisrms lunquideusiua 7
Youazuwana  wiwmia 11udeu

a

HYUIVY VINIT53N0

MU MIMITAMT UHIINGY 1V1Y5I5T51%
dal Jd = Y

sEnfine 1. sesmnansnnsdilanagd wueiia

o
2. 599FNAN519158 3. 352 Uzl

a a o’dy Yo =] v [ & =3
ANUTUNUTU "1mummmu%au“lmﬂumuwuwmﬂ1iﬁﬂm

amunangasszauliyanIn dedun 9 wgaIniou 2555

AMLATTUMTAOUINGITNUT

w. e @%f QJ’S: Usemunssums

q‘/\@w‘—*ﬂgﬂ AITUMT

7 AITUNIT

{ s
@/‘0\""/ Qv‘ﬁ'm U5EFHUNITUMITUNAANEN

4 a Jd a -
(999N 10150 A9. qIua 3ﬁ3ﬁi1uuﬁ)



R

a a d aa 3 9 oA °
DINEUNUD ﬂ‘mﬂTW"]f’JG]ﬂﬁ“Vl1\111!5116\‘1"’11WiWﬂJﬂTiiuﬂQMLiﬂuﬂW’Uﬂ 7

©

(Y]

e weasa ey sHaRANE 2533006165 Ysgyan SszAnaumansuiuda

e

¢ A J ! A o 4 | =
i’)ﬁnﬁﬂﬁ‘].ﬁﬂ‘ﬂ1 (l)iﬂﬂﬁ%’f@]ﬂmiﬂﬂfﬂ’m WUATIA (2) I9IAITANTINTY AT. AT SIEEATH

Umsanu 2555

UNAALD

9 9
v AA o

ao a s A = 2a 3 Y A o
N13IVIATIUY Gli}ﬂi%ﬁﬂﬂ!‘v\l@ @) ﬁﬂ‘H1@mﬂWW%’JﬁﬂﬁﬂNTu‘Uﬂﬁl"Iﬁﬁlfﬂ"lisluﬂgllﬁ’f]ui]%ﬂli‘ﬂ

=~

~Na o ) A o ' ' VoA o = o Aa
7 (2) !,lr%EJ‘]Jmﬂﬂﬂmﬂwwmﬂmimﬂmmawﬁwm:i!,:iaumlmammﬂuﬂqmiau%mm 7(3) ﬁﬂmﬂﬁ]ﬁ]ﬂwu

v o Jo a 3 ' ° o a
mmﬁuwuﬁﬂmmmw%mmiﬂmummq’ﬁﬁmwﬂuﬂquﬁaumm@l 7 (4) ﬁﬂ‘hﬂlllﬂﬂNW@Mlﬂﬂﬂ!ﬂ?W%’Jﬁ

a

M3t sms lunguiseusuva 7

Ed v
v A

U019 191535t ms Tunquis eusua 7 S109u 8 wes e 230 AN
Uszang 538 au duiedmudadau insesilen 1fduuuudevom adanldlums3se 1ud arawd
Zovaz Aunae dauisunumasgiu meimazianuudsdsumaier msinasiadudssans
avduiusiuudeS du uazmsdnnzianuana e hivdiryiga

HAM3ITeWU (1) guandIamsiauvesdisns lunquisousuva 7 ogluszduuin
(2) minfFeuiegaunmiiamsiauvesiinsms lungquiseus uva 7 nugumwdiansiiauves
Srswmsludous s g ualinnuuanatuediiedidyneaiansequ.0s Tastisnsidens

o o @ a o { @ 1 < .
Tarialszaufdusiguamdiamshaugaiga 3) Tate laun anuvanratovesau anuiluwils

a K1

3 =

[ ) a o o a wva v o JIa
RNV ANV IRYeIU ANuldase Tumsiiau msmamasuiwamﬁﬂgummﬁmmﬁuwuﬁm

]

a

v A [ aa o ' Ao o W aad [ o Aa (-4
’U’Jﬂiuigﬂﬂ‘ﬂq\iiﬂﬂﬂﬂﬂil!ﬂ']W‘]f’NlﬂﬁVl'N1uﬂﬂ?ﬁuuﬂﬁ1ﬂﬂgﬂ1ﬂﬁﬂﬁﬂ§$ﬂﬂ.01 TagtlavenaNuaduWYT

{ Y 1 a o @ a o 9 ' o
gangalaun arwiisaszlumshau @) wnaiannganmdiamshauvestiissns lunguis oush

Y 1 A o = = A 4 a Y ag ¥ Aa A ]
e 7 UlﬂLLﬂ ﬂ’JilIﬂ']iﬁ‘]JLﬂﬁﬂuWHHL’JEJ‘LNTHLWE]GlTiHﬂa']ﬂilﬂﬂﬂ’ﬂllgWfﬂﬂﬁa1EJLLG$3J1WLﬂﬂﬂ’J'111L1J’EJﬁH']EJ

=

Tumsdfianihin aasiasuadnwanusaviiesznanyaains lumsdfiaauinldsuveununelding

v W

UsgTomigega duisduingannisiiswnslumsdadulanioud ludgmlussddumielauamse

tY

A

o A Y 1 a o @ a i I )
mmu"lﬂ"lmmmamm"lmﬂmmmzmii]mzﬁmmiﬂizmuwmmaﬂmﬂuﬁﬁmmzmmmﬂ HINIINUU

@ 1 ]

Y o Iq Y @ < o ' = ada = o Y 9 Y Aa
ﬂ’Jiﬁ'iNﬂWWﬁﬂ‘Hﬂﬂﬂﬁ\iﬂNmuﬂ'J']iJﬁ'TﬂﬂJ"U?NW‘H’JEN']umeJ AUAANAND U UIYIU mﬁ]wﬂmmwumn

anumagilaluanuvesau

M&fY AuNMFIAMIHN N33 nguiTeusuun 7

>



Thesis title:  Quality of Working Life of the Officials in Prisons Zone 7
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Abstract

The purposes of this research were to (1) study quality of work life of
officials in prisons zone 7 (2) compare quality of work life of officials in prisons zone
7 (3) study factors related to quality of work life of officials in prisons zone 7 (4)
study appropriate approaches to improve quality of work life of officials in prisons
zone 7.

Samples were 230 officials in 8 prisons of zone 7, obtained from
population of 538. Proportional sampling method was applied. Instrument used was
questionnaire. Statistical tools employed were frequency, percentage, mean, standard
deviation, One-way Analysis of Variance, Pearson’s product moment correlation
coefficient analysis, and least significant difference analysis.

Research results revealed that (1) quality of work life of officials in
prisons zone 7 was at high level (2) when compared quality of work life of officials
in prisons zone 7, differences were found among quality of work life of officials in
all 8 prisons with 0.05 level of statistically significance, with the highest quality of
work life at Prachuap Khirikhan prison (3) all factors which were skill varieties, task
identity, task significance, autonomy and feedback, were positively related to quality
of work life of officials in high level, with .01 level of statistically significance, the
highest related factor was autonomy (4) appropriate approaches to improve quality of
work life of officials in prisons zone 7 were: job rotation should be provided so to
increase the officials opportunities to gain more knowledge and understanding in
other jobs and to reduce their boredom, collaboration among officials should be
fostered so they could accomplish assigned tasks at highest benefits, officials should
be empowered in order to have basic decisions made while problems solved without
delay, performance appraisals should be fair and just, moreover, positive public
image should be built, the results of which would be recognition and acceptance
from the community which would lead to the officials’ pride in their career.

Keywords: Quality of Work Life, Officials, Prisons zone 7
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

Al 186.4667  1629.7747 2379 9956
A2 187.0000  1600.8276 7053 9954
A3 186.4333  1601.5644 .8625 9953
A4 186.6000  1607.9724 .8050 9953
A5 186.6667  1604.9885 .8348 9953
B1 186.6333  1593.9644 .8739 .9953
B2 186.4333  1595.9782 .8942 .9953
B3 186.4333  1595.9782 .8942 9953
B4 186.5000  1589.8448 .8889 .9953
B5 186.4333  1594.2540 .8548 9953
B6 186.5667  1600.1161 .8638 9953
Cl1 186.3667 1607.4126 .8134 9953
C2 186.8667  1582.1885 .9003 9953
C3 186.6000  1587.4897 .8542 9953
C4 186.4333  1594.2540 .8548 9953
C5 186.4333  1589.2195 .8839 9953
D1 187.1000  1586.5069 9115 9952
D2 187.1000  1586.5069 9115 9952
D3 187.0000  1590.4138 .8944 .9953
D4 187.0333  1588.1023 9159 9952

D5 186.9333  1574.2023 .9369 9952
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
El 186.9000  1579.8862 9148 9952
E2 186.7333  1590.4092 8778 .9953
E3 186.9000  1591.4724 .8848 9953
E4 186.8667  1593.4299 .8783 9953
E5 186.8000  1593.5448 .8761 9953
F1 187.2667  1590.9609 9111 9952
F2 187.3667  1590.7230 9121 9952
F3 187.0667  1591.3057 .9046 9952
F4 187.2333  1591.2885 9107 9952
F5 187.2333  1592.5989 .8860 9953
Gl 186.5000  1603.6379 8411 9953
G2 187.1333  1588.8092 9193 9952
G3 187.1667  1588.9713 .9046 9952
G4 187.2667  1586.4782 9270 9952
G5 187.0333  1593.1368 .8897 .9953
H1 187.1667  1598.4195 .8656 9953
H2 187.1333  1585.0161 .9245 9952
H3 187.2000  1587.9586 9133 9952
H4 186.6000  1607.9724 .8050 9953
H5 187.0667  1597.0989 .8648 9953
I 187.0333  1593.2057 .8884 9953
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

12 187.0333  1576.7230 9415 9952
I3 186.9333  1595.0299 .8569 9953
14 187.3333  1562.9885 .9306 9953
I5 187.0667  1588.6851 .8883 .9953
J1 187.1000  1589.8172 9152 9952
J2 187.1333  1578.6023 .9245 9952
J3 187.3333  1587.9540 .8972 9953
J4 187.3667  1588.9299 8811 9953
J5 187.1667  1590.4195 8787 9953
K1 187.0667  1597.0989 .8648 9953
K2 187.3333  1586.0920 9297 9952
K3 187.4000  1577.3517 9193 9952
K4 187.3000  1576.4241 .9309 9952
K5 187.1333  1588.8092 9193 9952
L1 187.4333  1597.4954 .8632 9953
L2 187.3333  1582.9195 9260 9952
L3 187.4000  1587.4897 .9093 9952
L4 187.3667  1576.7230 9264 9952
L5 187.4333  1587.7023 9106 9952
M1 186.5667  1600.1161 .8638 9953

M2 186.5667  1592.2540 .8704 9953
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

M3 186.6667  1604.9885 .8348 9953
M4 186.9000  1600.8517 .8478 9953
M5 187.1000  1587.9552 .8865 9953

Reliability Coefficients

N of Cases= 30.0 N of Items = 66

Alpha=.9953
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