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Abstract

The objectives of this study were to (1) study the problems of public service of
Thanong Sub-District Administrative Organization, Pho Thale District, Phichit Province (2)
compare the problems of public service of Thanong Sub-District Administrative
Organization, Pho Thale District, Phichit Province classified by personal factors (3) propose
guidelines for public service development of Thanong Sub-District Administrative
Organization, Pho Thale District, Phichit Province.

Population was 400 people who were service users of Thanong Sub-District
Administrative Organization and derived to 200 samples by purposive sampling method.
The instrument used was a questionnaire. Statistics applied for analysis included frequency,
percentage, mean and standard deviation.

The findings revealed that (1) the problems of people service of Thanong Sub-
District Administrative Organization, Pho Thale District, Phichit Province were the officers
served retard and were not enthusiastic in public service. For public relation aspect, it
showed that there was not publicize any information via online media (website, line,
Facebook). For consulting aspect, the officers performed with unfriendly verbal
communication and manners with people. In term of tax collection service, it showed an
uneasy and complicated procedures. For voice of customer aspect, it showed that people’s
compliant was not hand on to other relevant units. For people participation aspect, there
was not any survey on people needs. For material aspect, there was no preparation of
people service manual. And for the building and places, there was not sufficient toilets (2)
comparison of the problems of public service classified by personal factors, there was no
difference (3) guidelines for public service development of Thanong Sub-District
Administrative Organization, Pho Thale District, Phichit Province were that for personnel
aspect, there should set the schedule of public service. For public relations, there should
publicize via media online such as website, line application and Facebook. For consulting
aspect, there should provide training to the officers on personality for public service. For tax
collection procedure, there should have tag or sign showing the procedures of tax payment.
For delivering people’s voice, there should hand on the complaint to relevant units to help
solving problems. For people participation aspect, there should have survey for the needs of
public service. For material aspect, there should have people manual. For building and
place, there should construct more toilets to serve the people.

Keyword: Thanong Sub-district Administrative Organization, Phichit Province
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