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Abstract

The objectives of this study were: (1) to study performance efficiency of
the employees of Cosmina Company Limited, (2) to compare performance efficiency
of the employees of Cosmina Company Limited divided by personal factors;
and (3) to analyze factors relating to management factor and performance efficiency
of the employees of Cosmina Company Limited.

The population of this quantitative research consisted of 130 employees of
Cosmina Company Limited within 5 divisions of management division, production
division, logistic division, support division, and sales and marketing division. The samplings
were calculated by using Taro Yamane’s formula and obtained 98 employees in total
and was selected by stratified random sampling and systematic sampling. The data
collection tool was a questionnaire. The data were analyzed by descriptive statistics
such as frequency, percentage, mean, standard deviation, and inferential statistics
including t-test, F-test and Pearson correlation.

The results of this study indicated that: (1) the performance efficiency of
the employees was the high level of acceptance on the work improvement, priority of
work, the economical use of resources, and the working according to plans respectively;
(2) the comparison of the efficiency performance revealed that the difference in gender,
education, income, and age were not different performance efficiency; and (3) factors
relating management factor and performance efficiency of the employees of Cosmina
Company Limited were human resources management factor, process management
factor, and working environment factor, all of which had a positive correlation with
the work efficiency of Cosmina Company Limited, with a statistical significance
at the level of 0.01.

Keywords: Factor Relating, Performance Efficiency, Cosmina Company limited
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