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Independent Study title:  Efficiency in Service of Academic Support Staff: A Comparative Study of
Division of Student Affairs and Division of Academic Service at Suan
Sunandha Rajabhat University
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Abstract

The objectives of this study were: (1) to study level of efficiency in service of academic support
staff between Division of Student Affairs and Division of Academic Services at Suan Sunandha Rajabhat
University; and (2) to compare efficiency in service of academic support staff between Division of
Student Affairs and Division of Academic Service at Suan Sunandha Rajabhat University.

This study was a survey research. Population was the 19,822 bachelor degree students who
were studying at Suan Sunandha Rajabhat University, Bangkok Campus. Samples size was 120 samples
which were determined by using purposive and quota sampling method. Research instruments was a
questionaires for data collection. Statistics for data analysis employed percentage, frequency, mean, standard
deviation, T-test, one-way ANOVA, F-Test. Forqualitative analysis employed content analysis and
descriptive presentation.

The findings were as follows: (1) an overview image of level of efficiency in service of
academic support staff between Division of Student Affairs was at high level, whereas those in Division
of Academic Services was also at high level; and (2) the comparison of efficiency in service, it showed that
academic support staff of Fivision of Student Affairs obtained higher level of efficiency in service than those
who were in Division of Academic Service. Recommendations for improving efficiency in service were at
proposed policy, the university should organize training course for service staff’s personality development that
created good organizational culture for better service. For operational policy, there should introduce coaching

or mentoring techniques from primary level chief or colleagues and provide students’ opinion box.

Keywords: Efficiency in service, Academic support staff, Division of Student Affairs, Division of

Academic Service, Suan Sunandha Rajabhat University
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