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Abstract

The objectives of this study were to study (1) personal factors of
motorcycle leasing customers (2) customer needs with the money for motorcycle
leasing (3) customer needs with non-monetary for motorcycle leasing of
Tangjaipattana (2547) Company, Limited.

This study was a survey research. The population was the customers who
was a motorcycle leasing of Tangjaipattana (2547) Company, Limited for 2,236
people. The sample was 340 customers that determined by a formula of Taro Yamane
with the confidence at 95%. The sampling method was quota sampling.
Questionnaires were used as an instrument for collect data. Data were analyzed by
descriptive statistics. The statistics used for data analysis were frequency, percentage,
mean and standard deviation.

The results from the study showed that (1) the personal factors, most of the
respondents were female, aged between 31-40 years old, marital status, highest
education in secondary school, gardening and farming with the average income at
9,000-15,000 baht/month. (2) the most of sampling focus on customer needs with the
money for motorcycle leasing at high level when considering in each part was the
levels of the direct monetary and indirect financial aspects were at high level as well,
moreover, the direct monetary focused on reasonable selling prices and appropriate to
the quality of the motorcycle, by the way the part of indirect financial focused on
discounts when paying out early (3) the customer needs with non-monetary for
motorcycle leasing was observed at the high level when considering in each aspect
was all of aspects having a high level in personnel aspect, product image aspect,
services process aspect, physical aspect, marketing promotion aspect, and distribution
aspect respectively.

Keywords: Needs, Leasing Customer, Motorcycle, Tangjaipattana (2547)
Company, Limited
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