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Independent Study title: Parents’ Satisfaction with School Services in the Nang
Daet Wang Chum Phu Center of Educational Quality and
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Abstract

The purposes of this research were (1) to study the satisfaction of parents
with school services in the Nang Daet Wang Chum Phu Center of Educational Quality
and Standards Development under the Office of Chaiyaphum Primary Education
Service Area 1; and (2) to compare the levels of satisfaction of parents with school
services, as classified by parents’ educational level and school type.

The sample consisted of 341 parents of students at schools in the Nang
Daet Wang Chum Phu Center of Educational Quality and Standards Development
under the Office of Chaiyaphum Primary Education Service Area 1 in the academic
year 2013, as classified by school type. The employed research instrument was a
rating scale questionnaire developed by the researcher, with reliability coefficient of
.81. Statistics employed in data analysis were the frequency, percentage, mean,
standard deviation, and one-way ANOVA. The .05 level of statistical significance was
predetermined for hypothesis testing.

The research findings were as follows: (1) the parents’ overall satisfaction
with school services in the Nang Daet Wang Chum Phu Center of Educational Quality
and Standards Development under the Office of Chaiyaphum Primary Education
Service Area 1 was at the high level, with aspect rating means being ranked from high
to low based on the satisfaction level for each of the following aspects: educational
management procedure, school administrators and teachers, school facilities,
instructional management quality, and public relations, respectively; and (2) as for
comparison results of the overall satisfaction of parents as classified by parents’
educational level and school type, no significant difference was found.

Key words: Satisfaction, Parents, School services,
Center of Educational Quality and Standards Development
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31191 Reliability

Scale Scale Corrected Alpha

L RGRPY Mean if Item Variance if Item Total If Item

Deleted Item Deleted Correlation Deleted

foi 1 165.7333 98.0644 .1683 .8049
61911’017% 2 165.8667 92.3954 4751 7947
6IQJJ’O‘IL/% 3 165.9333 96.4782 2506 .8027
61911’017% 4 165.8333 96.3506 2255 .8036
6IQJJ’O‘IL/% 5 165.8667 94.6713 3016 .8010
6IQJJ’O‘IL/% 6 165.5333 98.6023 1241 .8059
effaﬁ 7 166.0333 92.4471 4547 7953
6IQJJ’O‘IL/% 8 165.8333 96.0057 2705 .8021
6IQJ}EJ‘ﬁ 9 165.9333 95.5816 2523 .8028
ﬂi}ﬂﬁ 10 165.9333 96.4092 2831 .8018
6IQJ}EJ‘ﬁ 11 165.7667 97.4264 2013 .8041
6IQJ}EJ‘ﬁ 12 165.7667 94.8057 3512 7994
ﬂi}ﬂﬁ 13 165.9000 94.9207 3973 7984
6IQJ}EJ‘I'/:i 14 166.1333 95.0161 2579 .8028
ﬂi}ﬂﬁ 15 165.9667 97.8264 1376 .8063
6191)617% 16 165.9000 95.6793 3049 .8010
Glﬁlj’t]ﬁ 17 166.2333 93.9782 3116 .8007
6191)617; 18 165.7000 97.5276 1404 .8066
6191)617; 19 165.8667 96.3954 2258 .8036
"ﬁ}'ﬂﬁ 20 165.6667 95.4023 3644 7995
6191)617; 21 165.9000 96.5759 2622 .8024
Glgl}ﬂﬁ 22 166.0667 95.5816 3294 .8003
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?13¥1A1 Reliability (A9)

Scale Alpha
Scale Variance if Corrected If Item
Mean if Item Item Item-Total Deleted

Deleted Deleted Correlation
¥ 17;23 165.7333 95.0299 3327 .8000
¥ 17;24 165.8000 95.0621 4037 71985
i “ﬁZS 165.9667 95.8954 3358 .8004
¥ 17;26 165.9000 94.9207 3102 .8007
¥ 17;27 165.9000 94.6448 4667 7970
i “ﬁZS 165.9333 96.4092 2831 .8018
¥ ‘ﬁ29 166.2333 93.4264 3635 7986
¥ cﬁ30 165.9333 94.7540 3272 .8001
¥ 17;31 166.0667 95.5816 2779 .8018
¥ ‘ﬁ32 166.1000 96.9897 1382 .8077
¥ cﬁ33 166.0000 93.6552 4537 7962
¥ cﬁ34 165.9000 97.7483 .1036 .8087
¥ ‘ﬁ35 165.7000 95.1138 3253 .8003
¥ 17;36 166.1000 94.6448 3536 7993
¥ ‘ﬁ37 166.2333 97.2195 .1456 .8067
i ‘ﬁBS 165.9333 95.9264 2683 .8021
¥ ‘ﬁ39 165.8667 99.7057 .0059 .8102
% ‘17%40 165.8333 97.3161 1753 .8051
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Reliability Analysis — Scale (Alpha)
Reliability Coefficients 40 item
Alpha = .8059

Standardized item alpha = .8100
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