d ] v
miiu'%msammummmm‘swwumazsmmqmmwmmgm

T59MeN 1Y) 59NN FIHIANIZUAIATOLFEN

o d d
HNaMIa1Iue Ii%‘l«!‘léi]‘i«!u‘ﬂ

a a o’dy I J % @ = @ v oA
'J‘VIEl'luwu‘ﬁL!L“]Juﬁi]uWﬁ\TGUENﬂ1iﬁﬂ‘kﬂ@nh1’iﬁﬂq@]iﬂiﬂgﬂﬂim‘]Ji%ﬁ']ﬁuﬁ'lﬁ@]ihﬁ'lﬂm“ﬂﬁ

[

HYUIIFIVTUITTEN @101 IMOINTIAMT WHIINEeq VN85I TUITIY

a

N.f. 2555



The Administration According to The Hospital Quality Development
and Accreditation Standard of Sena Hospital,

Phra Nakhon Si Ayutthaya Province

Miss Saowanee Rojanaburanon

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Public Administration
School of Management Science
Sukhothai Thammathirat Open University
2012



J

U

I a 4 @ @
m%?wmﬁwuﬁ ATUITTITNUMUDUNDTIINAUULASIUIDIUNWNINTIIUY

1591110904 15IN1Nae U IINIANITUATATOYEY

4 a J J

¥ouazumana WA AAIHG T5UYI WU

HYHIIN 1UIN1TTFND

CRLEL MPIMITANS WMINUIAeg 1UesIT3151Y
¢a d a s o

CDRERATENIN 1. 799PNAN191381UN190 wuesIn

2. 599MANTINGG A3, Fea33n Usziage’
a a 72 Yo (=1 v d J & 2
Weniwusil lasuanumiuveuldifludiunilavesmsnin
aunangasseaulsyan In iodui 28 Ausey 2554

AUZATTUNMTAOUINGIINUT

5L 51UNTTUNIS

NITUNI

NITUNIT

o an ~
(AANI1158 AT, AIITIU ATNNA)



a a

g ¢ A ¢ o o
;ﬁf‘)'«]ﬂfﬂuwuﬁ ﬂﬁ"ﬂi‘]’i"ﬁ\?TH@']"Illlﬂm"lﬂﬂTﬁ‘WﬁHu%LﬁgTU?ﬂﬂﬂmﬂ1wu1§ﬁ§1u1§\1w&ﬂu1ﬁ

Yo I3 aneIaEuT ANIANIZUAIATOYTY

I =

398 unaanild Tsouysuud sweinAng 2493007898

S

12 v oA a J = A o
e imﬂigﬂWﬁUf”ﬂﬁﬂiﬂﬁWUm‘?ﬂﬁ 91%15217]1]%71%11 (1 309ANEANS1159UN 1A WU TR

=

o v o a
(2) 509PNAAT10150 A5. 398357 UsziaSges Umsfinwn 2555

UNAAED

9 £
v AA v

aw 4 o o 3 a
MsIvensetlTagUszasdiednyt (1) seauanudusovesmsuimisauammnua
o 4 o o A 1 0
Mo uIeIguUMNINAITIU T5ane1aved Isaneiaaun 2) Jeseidinaneanuduialy
o A J o 4 @
MIduHuNUAIARNMIRAUNDMITUTOIRUNNINATTIU T5ane1uaves Tsanenae (3) Ty
12 oA J o 4 o
giassauazdoiauonus lunmsiSulgamsduivaumunasimsiauiionssusesgunmina gy
Tsanenaved Isanenunaieaun
a0 ¥ &g = ¥ L yy 19 ) °
M33veastilumsanynlszannsnanuaae ldun 915195015 uazgnineilszSrves
° 4 { av J aad a J
Tsawennatan $1u9u 330 ausesionldlumsitedlunvudeunw adanldlunmsinsnzvidoya
(R { 1 y VoA a Lol 2
18un Arnwd mieeas Aunds ADouULINATEIY MIIATIZHAIDADBINY ULV DTUADY
aw o & - - o { o
wamsaveag Idaedl (1) aAnudiFrvesmsuSmsauaunasinsiauuiesuseaguam
Wasg U Isaneaves Isaneuiaau agluszaunn 2) TatsaiuayumsusnistamsNainane
9 < oA @ 4 @
anudrsalumsduivauaunasimswaniionsSusesnummasgu TsaneruiavesIsanernia
9
runlunnsay Idunaitensau nagns lunumsusms yaains uazszuy Taedamalsne s sauu
4 9 <
wensainnudselasesas 68.9 (3) Tapgiasin yaains Isawerwiaviannuianudrleluszuy
o 1 1 a wa < =
MsvaganImIamslszauaurazauius sl lumsl §idawiluiy aaeasu v1a
A A L o , o a
wilszina nauaawnselienazgilnsal lumsezih hilgmsiannguamautazuims vausegaleluy
M3NagUN M Joruouuy Aedusmisasduasunnuinnudrlylumswanngunimedieintaag
1A Y q9a o o . A1 A v Yo = Y
aottieenszauldinamsiannguamuazmshawiuiy duasuldyaans Idsumsinousmiuinyg
aa o =2 g a Awa gy dy A A4y Y A4 g % : oy
sazivadiiamdnlausms Ugianinndieanunszheieiu sounuieuesAnsuninisiseou]
Yo @ Y ! 9 @ o [ 14 4
a5 1dsumsdsadssawiszinaludiuaie g Tasmwiz swilsznaduiagginse agnasinanmsunng
pazmswanunalulaglumslduimsdszman swilszanalunmsdSulysomsaniunaliuimsg
eanuisanetazniondmsumslituimsdszrau sawdmeeuunulumsifidauuenial

o Y a ua 1 2 a A v Aa @ o a ua
mldyaansdinanuediilssaniamiunavig maslalumsdina

MAAY  MIVITHITNIU MITUTBIAUMWIIATTIY T5INENaEU I IANTEUAIAIOYTEN

0>



Thesis title:  The Administration According to The Hospital Quality Development
and Accreditation Standard of Sena Hospital,
Phra Nakhon Si Ayutthaya Province

Researcher: Miss Saowanee Rojanaburanon; 1D:2493007898;

Degree: Master of Public Administration;

Thesis advisors: (1) Papavadee Montriwat, Associate Professor;

(2) Dr. Rangsan Prasertsri, Associate Professor; Academic year:2012

Abstract

The objectives of the study were to study (1) success levels of the
administration of Sena Hospital according to hospital quality development criteria in
order to achieve standard quality accreditation; (2) factors affecting the success of the
operation of Sena Hospital according to hospital development criteria in order to
achieve standard quality accreditation and (3) problems, obstacles, and
recommendation to improve the operation of Sena Hospital according to hospital
development criteria in order to achieve standard quality accreditation.

This was a study of whole population consisted of 330 government
officials and employees of Sena Hospital. Instrument used was questionnaire.
Statistical tools employed were frequency, percentage, mean, standard deviation, and
stepwise multiple regression analysis.

The results showed that (1) success level of the administration of Sena
Hospital according to hospital development criteria in order to achieve standard
quality accreditation was at high level (2) factors affecting the success of the
operation were shared value, strategy, style, staff and system, all 5 variables could
predict operational success at 68.9 percent (3) problems and obstacles were : lack of
knowledge and understanding of personnel on quality development system, lack of
coordination and cooperation to work as teams, lack of budget, including appropriate
equipment supporting quality development of operation and service delivery, together
with lack of motivation of personnel to improve service quality; recommendations
were: the management should enhance knowledge and understanding of personnel
on quality development thoroughly and continuously, encourage working in teams to
improve quality, provide training to personnel so to enhance their service mind, their
enthusiasm, together with their eager to become learning organization, allocate
sufficient budget to units involved particularly budget on material and medical
equipment, on the development of public service technology, and on the renovation
of facilities so to have enough service space ready to render service to the public,
moreover, remuneration should be brought into consideration as well: personnel
should be paid more for working overtime which would result in their morale, thus
more operational efficiency could be expected.

Keywords: Administration, Quality Standard Accreditation, Sena Hospital,
Phra Nakhon Si Ayutthaya Province
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