(% cida a \ a A a wAa 4
‘ﬂ% ﬂwmwﬁwamﬂszaﬂﬁwaiumsﬂgummmmmswms

ﬂiﬂlﬁ'\‘l!ﬁ%ﬂﬂ1§!ﬂﬂﬂ§1ﬂﬂ1ﬂﬂ$5}uﬂﬂﬂlaﬂﬂlﬂﬁi’)

a Aa d
HNIINIIITU ITIUBEana

a a o’dy I 1 & =< @ [ v oA
'3‘1/]EJ'IHWH‘ﬁuL‘]Ju’ﬁ'JHWHQGU'E)\‘lﬂWiﬁﬂ‘]&l'l@'liJﬁaﬂq@‘iﬂ%ﬂluiUu'l‘imﬂi%ﬁ?ﬁuﬁWﬁ@]iMW?Uﬂ!”ﬂ@

HYUIFIVIHITTFND A1U1ININGINITANT UNINEeq JuiesIsuTIy

N.F. 2555



Factors Influencing the Operational Effectiveness of Civil Officials of

the Department of Agricultural Extension in Northeastern Region

Mrs.Jirawan Worawanitchsakul

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Public Administration
School of Management Science
Sukhothai Thammathirat Open University

2012



sdeimeniiwud  Tadviilininarolszaniaalunnlfiouvestinminsudaaiy
msnues lun Az uesnioaniio

Yeuazwmaga  wNIINIIM TEYdana

HYUIIB UIMISIgNe

MNIN Inimsianms unanedeg sy

pwndiBan  Lsesmaanesnlngg vuedda

2. soemans st as. Taassn Usuaiyed

= - 4 o " &
Fnondinusi 185uanususonidluaiuniisvesnsfne

e o S - |
mumangasszauiSaanIn iieiun 22 wgumnu 2556

= o
AUENTTUMIAOLINGIINUS

—alsgmsunsiums
(sperhamsn st as, Juiad audn)
wieWy . assuam

(FaemnEnsITiln R wuaiin)

NIIuNg

(30eeNan3 19138 A7, 133N Maza3gea)

..........,Q(ZZZ@TT.__.Q&H‘..A_...,.__,_,ﬂs:mumsumsﬁmﬁnﬂﬂm A

o [l
(Fer@s19130 A, 37550 ATwva)



o

d‘ a a d Asna A J a a a ua Y U a
FOINUTHUHNWUD ﬂ%%ﬂﬂn@ﬂﬁWﬁﬁﬂﬂi%ﬁWﬁNﬁGlUfﬂﬁJQ‘UGN11!6118\151115”I%ﬂ13ﬂ33Jﬁ'\1lﬁ33J

MInEas lunanzTuesNRgUNilo

ya

a a a J LYY o v oA
HI98 UNITNTIU ITIUFYAND iﬁﬁuﬂﬁﬂ‘kn 2493007252 ﬂ%@mﬂ 33ﬂ5$ﬂ1ﬁﬂﬁ1ﬁﬁiﬂﬁ1ﬂmm

¢a J a A o 4 o 4 a =~
910158015010 (1) 509mMan319156UnMA WUATIA (2) 509MAnT 1130 AT, S9assA Uszidsgas

WUmsdnu 2555

UnAnge

a a

aw & Aao s A = A wa )

M3IveasItNIngszasamednyl (1) Ussansnalumslguaanuvesinsisns
1 a U ~ = % d'dQ a 1 a a a oA

ATNAAATUMIINEAT IUMAns TueanRsurile (2) datenioninanelscansnalumsdginau
YOI IFMINIUTUATUMINEAT IUNIANZ T UeDNIRBUNTID LAY (3) VDT UBLUZUUIFS 1A T 1

Uszandwalumsdfiaanuuesdinmnsududiumanyas lunaag iuesnBedrio

~Aq Y = Y 19 f A A 4 0o w
Uszansnldlumsany laun dnsrymsnsuduasumansas lunundninau
AYATIINIA tazdninnuneasoune luaiaaz I uesnREUNe 19 39179 311U 3,075 AU
Y % 1 o F) I & A awv 1 % ] 1 Aaaa
1&ngualed1s S1uau 354 au Taelduuuaeunmiluaiedielunmsite qualediauuude anan
1 H 1 1 { 1 H a J a
1470 Amnnud Miesay Aunde dIUboUUUIIATTIU LAYNTUATIZHDADDUTINY

Aa o U a A a wvAa 1 1Y k) d‘d 1 d'
Wan1398NUI (1) ﬂizﬁ‘wﬁwaclumiﬂ;]ummagcluimumﬂ Tagdunuaunae

v
1 [

aga laun dArumsdsuda uazdwndaunaesdinga laun aunmsussgihuuie (2) Jedenil
3

ninaaodszansmalumsdfianuvesissminsudaaiumsinyas luwaniaaz iueeniiouniio

wu Tnseade malulad anmuaden uazuleuiemsifiiaau Jensnaneszdninalu
a wa ' A w oo W aad Y 9 9w Yy 19y Y J
msUinau eduiivedingnnadanszdan 0.0s (3) Jorauenuzdinn laun amlaseadieesdng

[ Y

~ v Y Ay 1 o 3 A Y
ﬂ'JiiJﬂ'lill@“]J‘l’HJ'lfJ\ﬂuGh’iﬂll!i]'IT/Y‘L!1%1'3981\1"]5@@141!6&1]1!‘53511 TﬂﬂWiﬂiﬂ!'l’lﬂﬂﬂ'J'lllg

Y Y a9 = = v o 1A a wa A o <
AIUTINITDVUDIUIINUIN ﬂ”l‘L!L‘V]ﬂTL!IafJ mmm'iﬂﬂmﬂmlumiﬂgummw%m%mmmﬂu

sUsssueusnti hhIiald dwanmmnaden asimsdsvdganmnlumsgiaauie1dine

Y A

vssermang lumsdgiaau uazdmwuleviemsdfiaau arsinsilalemaldismin
=1

Y (A va Y 1 1 Aa oA A o A g Y a ) A
AufvAOu et auswlumsnumumsdfiaau wagmsasion modumsadieiadiiinha

saumulumsiidauluesdns

mdy  Uszdnswalumsifinan H5wms nsuduasumsinyas maaziuesnifewile



Thesis title:  Factors Influencing the Operational Effectiveness of Civil Officials of
the Department of Agricultural Extension in Northeastern Region

Researcher: Mrs. Jirawan Worawanitchsakul; 1D: 2493007252;

Degree: Master of Public Administration; Thesis advisors: (1) Papavadee Montriwat,

Associate Professor; (2) Dr. Rangson Prasertsri, Associate Professor;

Academic year: 2012

Abstract

The objectives of this research were to study (1) operational effectiveness
of Civil Officials of the Department of Agricultural Extension in Northeastern Region
(2) factors influencing the operational effectiveness of Civil Officials of the Department
of Agricultural Extension in Northeastern Region (3) recommendation to enhance the
operational effectiveness of Civil Officials of the Department of Agricultural Extension
in Northeastern Region.

Population comprised 3,075 civil officials of Provincial and District
Agricultural Offices in 19 provinces in Northeastern Region from which 354 samples
were obtained. Instrument used was questionnaire. Simple sampling method was
applied. Statistical tools employed were frequency, percentage, mean, standard
deviation, and multiple regression analysis.

Research results revealed that (1) operational effectiveness of the
Department of Agricultural Extension’s Civil Officials in Northeastern Region was
at high level with the highest mean on adjustment and the lowest mean on goal
accomplishment (2) factors influencing the operational effectiveness were structure,
technology, environment and operation policy with 0.05 level of statistical
significance (3) major recommendations were: on organizational structure, job
assignment should be done clearly and impartially with consideration on knowledge
and ability of the officials; on technology, clear and practical operation manual should
be provided; on environment, facilities should be renovated to foster comfortable
work atmosphere; on operation policy, opportunities should be provided to officials to
participate in operational planning so to enhance common work consciousness and
esprit de corps among the officials.

Keywords: Operational Effectiveness, Civil Officials, Department of Agriculture
Extension, Northeastern Region
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a a ¢ a & Yy gaAd o o 9 s ]
MINNANHUINN 1 Wﬁﬂ'lfl"Jl,ﬂ5'13'ﬂﬂ'J'liJﬂﬂLWHﬂJE]\'lH]'IWH'WILﬂEJ'JﬂUﬂi]i]flﬂ'lu@\?ﬂﬂﬂﬂui'lﬂ"llﬂ

(Item-total Statistics)

Mo Scale Mean Scale Variance Corrected Item Alpha

If Item Deleted If Item Deleted If Item Deleted If Item Deleted

1 55.8333 203.4540 0.8544 0.9680
2 56.0333 202.5161 0.8873 0.9677
3 56.0333 203.6885 0.7916 0.9685
4 56.0667 204.3402 0.8406 0.9682
5 56.0667 201.9954 0.7798 0.9687
6 56.2333 200.6678 0.7240 0.9695
7 56.5000 206.1207 0.7076 0.9693
8 56.4333 205.6333 0.7162 0.9692
9 56.5000 203.6379 0.6812 0.9697
10 56.4667 208.4644 0.6007 0.9702
11 56.2000 209.0621 0.5153 0.9712
12 56.3333 202.2989 0.8491 0.9680
13 56.3667 205.9644 0.7769 0.9687
14 56.2667 204.4092 0.8476 0.9681
15 56.2000 208.0966 0.7844 0.9688
16 56.3667 207.7575 0.7972 0.9687
17 56.5000 206.5345 0.6897 0.9694
18 56.5667 206.9437 0.6536 0.9698
19 56.0333 204.4471 0.8484 0.9681
20 56.1333 204.8092 0.7999 0.9685
21 56.1333 205.4989 0.7685 0.9687
22 56.1333 204.3954 0.8187 0.9683
23 56.2000 205.6138 0.7975 0.9685

Alpha=0.9702
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d’ a 4 a <3 9 Y A A [ a A a oA
MINHUINN 2 Nﬁﬂ'li'Jl,ﬂ5'13Wﬂ'J'liJﬂﬂLWHﬂJE]\‘lH]'IWH'WI!ﬂEJ'JﬂUﬂﬁgﬁﬂﬁWﬁﬂ,Uﬂ'ﬁﬂgU@\ﬂu
1 a o a A g 9
ﬂﬁllﬁ\‘iLﬁiNﬂTﬁLﬂHﬁijuﬂl@]ﬂ"lﬂ@$3u9@ﬂm8\nﬂuﬂlﬂu§18m@ (Item-total

Statistics)

Mo Scale Mean Scale Variance Corrected Item Alpha

If Item Deleted If Item Deleted If Item Deleted If Item Deleted

1 62.3667 162.6540 0.5229 0.9674
2 62.3000 161.3897 0.8038 0.9651
3 62.1333 155.1540 0.7866 0.9649
4 62.1000 157.3345 0.7838 0.9649
5 62.0333 155.9644 0.8185 0.9646
6 62.6000 156.2483 0.8061 0.9647
7 62.1667 163.1092 0.6002 0.9665
8 62.2000 162.5103 0.6695 0.9660
9 62.6000 157.5586 0.7838 0.9649
10 62.3667 160.0333 0.7681 0.9652
11 62.3667 159.1368 0.7622 0.9651
12 62.4667 159.2920 0.6714 0.9660
13 62.4000 157.6966 0.7318 0.9654
14 62.6000 161.9724 0.5874 0.9667
15 62.6333 158.1023 0.6721 0.9661
16 62.4333 157.5644 0.6911 0.9659
17 62.2333 158.5989 0.8215 0.9647
18 62.2667 157.7885 0.7879 0.9649
19 62.2000 156.7172 0.8398 0.9644
20 62.1667 158.9713 0.7951 0.9649
21 62.4667 158.2575 0.7253 0.9655
22 62.3333 157.2644 0.8311 0.9645
23 62.2333 160.8057 0.7502 0.9653

Alpha=0.9668
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