ussgelalumsifidavvesermainsilostussehanasou (eilns.)

o o d (¥ (Y] d
VaInAUIaMUaYUnsia @1!5]@!593@'513{]551‘?! ﬂﬁﬁ?ﬂq51yaﬁﬁ1ﬁ

AN TUN3ITA

a a o’dy I 1 & = [ [ v A
InUnusHudIuriveIMsAnIIINMangassyansgssmanmansuriniuga
HYUIFIVINITTFND 01U INGINITANT UNINEeY 1uie5ITNTIY

N.f1. 2555



Work Motivation of Civil Emergency Relief Volunteers of Khuntalae Tambon

Municipality, Muang Surat Thani District, Surat Thani Province

Miss Roongtiva Juntaravishit

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Public Administration
School of Management Science
Sukhothai Thammathirat Open University

2012



wdeinndivs  waga o lumslfiRauwesmmaniastlosdududhowaion (aiws.)
ypamAmadIaYuMEE Sunaiileaga g ini Simiagsmg g

ﬁeun:muuqn WWANFINN TUNTI0

HYHIIN UiHI5igne

manin Innmsians wninedug Tviosssnta

enndmBon 1 sesmmanvistilngg uuei i

2. 910130 A3, ANUAN B3I

- ) ; b 1 l&
Inotiwusil Ta5uamustiuren 1S udumi svoantsanu

- @ A w oo
awmangasszavSygn Tn ifodui 23 wqumau 2556

ANZNTIUMITOVINOTINUT

Az UnI UMY
- w
(5R9MIA319750 A3, FuFmi auity)

(searnans1nsdn1IR vuaidn)

é@»ﬁ'_ ATTUNTS

(010158 a5 dnumn Ta3sw)

(MansT19158 A3, A32350 FWna)



a a

4 d a oA o % Y]
yoImentivus  usegelvlumsdinauveserenminsilosnuderhenaisou (eUns.)

S o [ 4

YounALaMUayuUNLIa suneiiesg g i 51t Janiagugini
A398 UNANFINN TUNTITA SHAWDAN 2533005969 Ueyay Sglszmeumamsuriniagia
o’d‘ J = A o 4 1Y an
219138013011 (1) 599MaANT139UN1IA WUATIA (2) 81158 AT, ANV 7IITTA

= =3
Umsan 2555

s A

agiszasramofnyl (1) szaunsegelalumslfuaauves

e

a o g’.} dyd
M3IVEATIUN
Y Y [ A 3 o = J =
praainsfeanudvdienaiTouvounduiadivayunsia s1notie g1yl
o [ J = v A 1 Aa oA ] 9, v w0
T Iagaug sl (2) Tadenaawaneusegalalumsilginanuvesermminsesnussrhe
3 ° J o Y J
WaFeUVRUNALIAM DAY UNZIA BUN0INBIZIIHYTHIT TINTAgI g S5l (3) uuINN
isuaiusglaoaainsilesiudsdhenaisonvounauamuayunzia sunoiiies
4 A o [ J =
q3HYITI VIMIAGIHYT I
= Y A aw a o X ¥ Y o o 9
MsAnyIATItIuMIItemId139FRn sz mnInua laun orenaiasile
v w1 A o A A g Y d Aadq U
AungihenaiFeuveumAIadIUayUNZIa 160 AW 1ATOINBN 1T UL VAU IN adan l9 Ty
a g Y Y A v 1 A ' A a 4
Msnszrveyalaun ANd Sosas Aunde AIUTIUUUINATIIY LAZNTINITIZHOADDY
Ny
Ham539enua (1) orenainsdesiunedenaisouvesnauiadmuayunzia
tusgalalumsdgiaanuegluszaunn (2) Tadendananounsagealalumsdgiaanuves
o 9 [ A Y 1 [ | 9 & a wa o A
orneinstlosnunerhewaisou Tun msseusuivde anudiFvlumsfiaau anusuResou
9
saunIMsTeRD Ty azmsimany (3) uwamadsuadiwsegelalumsdfiaau
o Juimsarsdudsumsaseanugylumsiiou Tagdiunemsdounugismsiau

a o

' a { o 7 { o '
Glﬁ"cj'ﬁ'N m‘iuimiﬁﬁwaﬂmmwmmmu ﬂTiﬁ%}N’ﬁmWL!’Jﬂﬁ}ﬂiJﬁﬂ %ﬂ@ﬂﬂim‘ﬂNWﬂfJﬂN

E]

Y 1 v
wories uazldimsgeususaunalianuesuluanuaunsovesoraaing

o o W a oA o v o @ [ o J
amdag useglalumsdfiidon exaainstlesnusodhonaisou Saniagsug s



Thesis title: Work Motivation of Civil Emergency Relief VVolunteers of
Khuntalae Tambon Municipality, Muang Surat Thani District,
Surat Thani Province
Researcher: Miss Roongtiva Juntaravishit; 1D: 2533005969; Degree: Master of Public
Administration; Thesis advisors: (1) Papavadee Montriwat, Associate Professor;
(2) Dr. Luksna Sirivun; Academic year: 2012

Abstract

The aim of this research were to study 1) operational motivation level of
Civil Protection Volunteers of Khuntalae Sub-district Municipality, Muang Suratthani
District, Suratthani Province 2) factors affecting operational motivation of Civil
Protection Volunteers of Khuntalae Sub-district Municipality, Muang Suratthani
District, Suratthani Province 3) appropriate ways to enhance Civil Protection Volunteers
of Khuntalae Sub-district Municipaity, Muang Suratthani District, Suratthani Province.

This was a survey research studying whole population consisted of 160
Civil Protection Volunteers of Khuntalae Sub-district Municipality. Instrument used
was questionnaire. Statistical tools employed were frequency, percentage, mean,
standard deviation, and multiple regression analysis.

Research results revealed that 1) operational motivation of Civil Protection
Volunteers of Khuntalae Sub-district Municipality, Muang Suratthani District,
Suratthani Province was at high level 2) factors motivating operational motivation
were  recognition, achievement, responsibility, together with supervision and
illustration 3) to enhance operational motivation, the management should foster the
feelings of happiness in work through work supervision, managing according to
appropriate principle, arranging pleasant environment, provisioning of sufficient work
equipment, and showing recognition and confidence in abilities of volunteers.

Keywords: Operational Motivation, Civil Protection Volunteers
Suratthani Province
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