U d‘d \l a wA | s l; k4
ﬂ‘i]‘i]ﬂ‘nﬁ»lﬂaﬂfz)ﬂTi‘]Jg]‘]JﬂQTH!!‘]JHHQN@@’NQ‘VIﬁ"II?NﬂﬂiTHﬂTi

ludanaainu Inus TN IR

Y J

WIYNINA SABUANH

v

a a s2 & ' & =2 Y o v A
Munus U uaIuriveIMIAnIINManga sy iglssmaumaasurniuga
HYUIINUIHITIFND E1VIFIINGINTIANT UH1INGeg TUNY5IIUNTIY

N.f1. 2555



Factors Affecting Result Based Operation of the Government Officers at the

Provincial Culture Office

Mr. Mongkol Thidathanyalak

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Public Administration
School of Management Sciences
Sukhothai Thammathirat Open University
2012



82 S,

a < o e 1 oo ' = Fy
mteInmniinus  Miasiiinademal fuAnuuuuwadugnsven g
ludaadnina it sssuiinia

Youazuwana  wIoudAn Saisyanun

i

b -
HYHIIN UTHITIFND
MU IMsIams usammavg TuiesITNTIY
d et W
owtnfinm 1 seanansnselnd wuaiia

2. famans1sdus il Aa
= -~ P o < v ) & A
Fnentivudi dsuanusiuyey ltiludiumiiaveanisinm
L o “ o A ~
awmangarszanSagnIndioTui o wgadmou 2552

ANENT TN ADUINITINUT

WQ@&JW C alsEmunssums

(509MANT 10158 Nuendndiay 31 ITnno)

(509M1AAIIIT0UNIR WUATIR)

5 ;a]l{; | A‘. h 8 S | £ ¥ L

(asmansinsdus il #ism)

O//é‘" aﬁv\-? ___________ Yagmmunssumaiusafing

(a3l a3, 739550 AINNa)



a a

Fe3nentinug JaseiinadenmsUfiRauuujwadugnsvesiinsms ludesadninny
TAUTITUIINIA

f398 wenana Sartyydnuel sHainAN 2493007757 WSean SyUszmaumansumtiug

osEMSnm (1) seernanssdlaTA wussda () Aemans191sdusisl @5

Umsanm 2555

9 Y
o A

m33sensaiiiifaglszaadiiie (1) Anvanudaiufersussdumsfifouunjs
waﬁqu%maq61’1’15wmﬂuﬁwﬁmmfmumsmﬁ”wi”ﬂ ) Anpinnuaaiunersudaseeainisiiinase
miﬂf]ﬁﬁqmu,‘umjwaﬁuqﬁmmﬁ'ﬁwmﬂuﬁwﬁﬂmui”muﬁﬁmj”wﬁ”ﬂ () nfieuiivuanuaamiu
Lﬁmﬁ"‘umiﬂﬁﬁaﬂuuuu1j@waﬁquéﬁmuﬂmuﬂﬁﬂuﬂﬂa @) Anwianuduiussgninatadeaiu
mﬁmiﬁumiﬂ§ﬁ§q1uuuuajqwaﬁnqw§ (5) ﬁﬂy1ﬂtg°ﬁmaz%’mﬁummmﬁaa%’mﬁammiﬂﬁﬁaamumj
34'@waﬁwqm'ﬁfﬁumaﬁ’ﬁwmi1uﬁwﬁnmui’muﬁiiuﬁwfﬂ

msdnenseiliilunisisodedisn NRUAIBENTINIU 391 AU AN I2INs
1 1,565 au Shudsmsludadaduinauiausssusania iw30aile 14un uuuae Y qUAIDYIN
wuuiusy damadanimld fe A1nud ar1fesaz Aunde andeuvuiasgiu aduilszan
avduius wagmsinszioaneenyau

pansAnEIMU (1) nudresaianuafufefussfumsd fianuuuuge
wadugn’ vostinans ludninauSausssusanria Tasnmswegluszauinn duiidaundogaga

Y 19 3 9 a A U 9 A A o Yy 19 @
'lmm mumimwumﬂmmﬂuazmiﬂgumm AIUAUNUAURAYATTA Vlﬂ!.!ﬂ ATUMIIAATIIVY Tz

a { o o s ' o Y it 4 Y 1y 1 a '
2) ﬂ'J"IiJﬂﬂLWHL?]EJ'Jﬂ’U‘]jiﬁ]fJfNﬂﬂ']iIﬂfJﬂ']Wi’JllﬂgsluigﬂﬂiJ'lﬂ ﬂmﬁﬁmm?mgaqﬂ”lmmmumuﬂman

[
o

' 9 A = Yy 19 Y ' @ ] A~ =
ﬁ’Juﬂ']‘Ll‘Vlllﬂ'llﬁaﬂﬁ'lq@]llﬂllﬂQWHTﬂi\?ﬁi'l\i 3) NANAIBDYWNUINA D1 NITANH LASTSYSLIIAINIG

@

a ua ' [ a < = o a ua [l o £ 1 @ 1 v o o {
ﬂg‘ummmmu ﬁmmmmummmmiﬂg‘ummu‘u‘umwaﬁuqmummaﬂu amqﬁuamﬂm%mu

Do

@ o Qi ORIAO ) J a ua ] o
0.05 (4 )ﬂﬂﬂﬂﬁ}WUIﬂﬁQﬁ%}N UAAINT LagNaYND flﬂ'ﬂllﬁllwu‘ﬁﬂ]ﬂﬂ?ﬂﬂ@ﬂ”ﬁﬂaﬂﬂfmllﬂﬂlﬁNﬁﬁllf]'ﬂ‘ﬁ
' o a ua ' o £y vy o o A g
Llazﬁ\?NﬂIﬂﬂﬁ'ﬁJ'ﬁﬂWfﬂﬂﬁmﬂ'ﬁﬂa’U@N'IHLHJ‘]JHQNaﬁiJE]VI‘ﬁ"lﬂiE]fJa&’ 49.6 (&) ﬂiy]ﬁ'lﬁ']ﬂiyﬂlﬂu@ﬂﬁﬁﬁﬂ
' A ua ' o yy 1y o Y 1y Y Y 1
m']miﬂgummgmumwaﬁnqm llmm ATUNITVANTT i@iﬁ\ilﬂllﬂllﬂﬂ'luuﬂa']ﬂi LLH’J‘VI'NLl,ﬂll"UUlﬂLLﬂ
o a o [ o w [J v o w [ a a
fNﬂﬂ'ﬁﬂ'Jﬁ'Jlﬂi'wW‘]J%ll']mﬂ'lulm%ﬂ@]i']ﬂ']aﬁ Lmzmwuﬂammmﬂﬁ}mmmuﬂumiﬂi} HAgNITNIITU

4
a a ua a o a I o
UsziiiuwamsiUinaulaedwadugnsvesnuiumdn

e

mafy  Tadenina MsPuANuLDUYIHadUgNT dNIDNUIALDITNTINIA



Thesis title: Factors Affecting Result Based Operation of the Government Officers
at the Provincial Culture Office
Researcher: Mr. Mongkol Thidathanyalak; ID: 2493007757;
Degree: Master of Public Administration — Thesis advisors: (1) Papavadee Montriwat Associate Professor;

(2) Narathip Sriram Assistant Professor; Academic year: 2012

Abstract

This research aimed to (1) study officers’ pinions on result based operational level of
government officers at the Provincial Culture Office, (2) study officers’ opinions on organizational factors that
affected the result based operation of government officers at the Provincial Culture Office, (3) compare
opinions on result based operation of government officers at the Provincial Culture Office classified by personal
factors, (4) study the relationship between organizational factors and result based operation, and (5) study
problems and recommend appropriate ways to enhance result based operation of government officers at the
Provincial Culture Office.

This study was a survey research. Samples were 391 officers derived from total population
of 1,565 government officers at the Provincial Culture Office. Questionnaire was used as research instrument.
Accidental sampling method was applied. Frequency, percentage, mean, standard deviation, correlation
coefficient, and multiple regression analysis were employed to analyze the data.

The study showed the following results (1) the overall officers’ opinions on result based
operation were at high level with the highest mean on goal setting, and the lowest mean on budget allocation.
(2) opinions on of organizational factors, in the overall view were at high level, with the highest mean on
shared value, and the lowest mean on structure (3) samples with different genders, ages, educational levels, and
operational duration had different opinions on result based operation at 0.05 level of statistical significance (4)
factors of structure, staff, and strategy had positive relations with result based operation, and could predict the
operation at 49.6 percent (5) first major problem was management aspect, next was problem on personnel,
recommendations were: the organization should analyze both its workload and workforce, and allocate
workforce in accordance with assigned mission, moreover, performance appraisal should be conducted on the

basis of the officers’ operational achievement.

Keywords: Factors Affecting, Result Based Operation, Provincial Culture Office
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