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Abstract

The purposes of this research were : (1) to study level of members'
satisfaction on services provided by Sirindhorn Camp Saving Cooperative Limited;
(2) to study the key service factors and the confidential factors on service quality
affecting the members' satisfaction of Sirindhorn Camp Saving Cooperative Limited;
and (3) to compare the members' satisfaction of Sirindhorn Camp Saving Cooperative
Limited by personal factors.

The population of this research was 343 members from Sirindhorn Camp
Saving Cooperative Limited. The sample group consisted of 185 members from
stratified random sampling and simple random sampling in each stratum. The tool for
data collecting was questionnaire. The data analyzed by using percentage, mean,
standard deviation, multiple regression analysis, one-way analysis of variance and
least significant difference.

The results of this research found that : (1) overall level of members'
satisfaction on services provided by Sirindhorn Camp Saving Cooperative Limited
was at the high level; (2) the key service factor affecting members’ satisfaction of
Sirindhorn Camp Saving Cooperative Limited was the service providers , while the
confidencial factors on service quality were the value for money and transparency
principles. These factors predicted the members’satisfaction of 64.1 percent; and (3)
the comparison of members’ satisfaction of Sirindhorn Camp Saving Cooperative
Limited by personal factors found that members with a duration of less than 6 months
and 6 months - 1 year had more satisfied than members with a duration of more than
one year, and members using cash deposit transaction had more satisfied than
members using credit and both cash deposit and credit transactions with statistically
significant difference at .05 level. Members with different age, marital status, number
of family members, educational level and capital stock level had no different
satisfaction on services provided by Sirindhorn Camp Saving Cooperative Limited.

Keywords: Factors, Service satisfaction , Sirindhorn Camp Saving
Cooperative Limited
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Reliability
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*axdokk Method 1 (space saver) will be used for this analysis ***%*
RELTIABILITY ANALYSIS - SCALE(ALPHA)
Reliability Coefficients

N of Cases = N of Items =

Cronbach’s Alpha =0.952
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