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Abstract

The purposes of this analytical research were: (1) to determine the personal,
motivation and maintenance factors that affect pharmacist performance; (2) determine
influences of main factors related to pharmacist performance; and (3) identify the problems
of and suggestions for improving of

The results showed that: (1) Most of the pharmacists were female with an
average age of 33.33 years; most of them were single and had completed a master’s
degree; their average length of service was 9.22 years; and their overall performance
score was at a high level; the level of motivation factors was high while that for
maintenance factors was moderate. (2) The factors that significantly influenced
pharmacist performance were motivation and maintenance factors (p =0.001); such
factors could 30.70% predict pharmacist performance. (3) There were difficulties in
promoting of rational drug use. Thus, the administrators concerned should set a policy
on rational drug use for the hospitals and support research on this matter, assign responsible
officers, draw up a plan of action as well as a monitoring system related to such a matter,
and support career advancement including annual salary increase for pharmacists according
to their performance.

Keywords: Motivation, Pharmacist performance, Community hospital, Pharmacist
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Descriptive Statistics
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Mean Std. Deviation Minimum Maximum
01¢ 126 33.33 3.283 26 43
swldndedefouEsns) 126 30935.00 7025.102 15000 45000
Uszaumssianunds sw.yuwsu 126 9.22 3.655 1 19
gender 126 .1905 39424 .00 1.00
status 126 5317 .50098 .00 1.00
Education 126 8175 .38783 .00 1.00
Azuuusmlvemivayy 126 70.1587 8.76850 40.00 94.00
aznuuswTaseaumsgaly 126 92.4206 7.15581 78.00 117.00
AZUUUTINNANTANUUIIY 126 119.4524 14.13059 91.00 159.00
One-Sample Kolmogorov-Smirnov Test
1Y swldnfede  Ussaums  gender  status
l@d‘lﬂu(ﬁﬂfﬂﬁ) nﬁf&mmﬁ%
TN YUBY

N 126 126 126 126 126
Normal Parameters Mean 33.33 30935.00 9.22 .1905 5317

Std. 3.283 7025.102 3.655 .39424 .50098

Deviation
Most Extreme Absolute .101 132 .089 495 357
Differences

Positive .101 132 .083 495 324

Negative -.076 -.094 -.089 -314 -.357
Kolmogorov-Smirnov Z 1.135 1.485 1.000 5.557 4.005
Asymp. Sig. (2-tailed) 152 .024 270 .000 .000

a Test distribution is Normal.

b Calculated from data.



103

One-Sample Kolmogorov-Smirnov Test

Education ASUUUITIY Azuuus WY ASUUUIIUANG
Hadeenivayu aumsgala MIAWUUOY
N 126 126 126 126
Normal Parameters Mean 8175 70.1587 92.4206 119.4524
Std. .38783 8.76850 7.15581 14.13059
Deviation
Most Extreme Absolute 499 .089 .081 .051
Differences
Positive 319 .067 .081 .051
Negative -.499 -.089 -.058 -.046
Kolmogorov-Smirnov Z 5.596 1.005 904 575
Asymp. Sig. (2-tailed) .000 265 388 .896
a Test distribution is Normal.
b Calculated from data.
Stepwise Multiple linear Regression
Descriptive Statistics
Mean Std. Deviation N
AZUUUTIWHAMTANLUIU 119.4524 14.13059 126
018 33.33 3.283 126
Uszaumsalaundy swauwy 9.22 3.655 126
azuuuswlateaunsgale 92.4206 7.15581 126

azuuusmatsaivayy 70.1587 8.76850 126
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Ay

Correlations
AZLUU 91y szaumsal  ATUUUIIY ALY
FINANT AU TW. Yadodu smtlade
Auiuau B M3gala anvayu
Pearson ASUUUTIUWNANIT 1.000 .098 .100 474 463
Correlation ANUUIU
01y .098 1.000 .801 -.014 -.010
Yszaumsalnundy .100 801 1.000 -.047 -.001
TN
AzuuusNTaseau 474 -014 -.047 1.000 430
mMigala
Azuuusmilady 463 -010 -.001 430 1.000
Ay
Sig. (1-tailed)  ASUUUITIUNANT 137 132 .000 .000
ANUUIU
91y 137 .000 438 454
Uszaumssianundy 132 .000 302 496
NNV
azuuusulatemu .000 438 302 .000
mMigala
azuuusmilave .000 454 496 .000
Ay
N AZLUUTINHANT 126 126 126 126 126
ANUUIY
21y 126 126 126 126 126
Yszaumssianundy 126 126 126 126 126
WUV
azuuusmltea 126 126 126 126 126
mMigala
AzuuusINlaty 126 126 126 126 126




Variables Entered/Removed

105

Model Variables Entered Variables Method
Removed
1 ﬂ%LLuuiﬂMﬂﬂ%ﬂﬁWn Stepwise (Criteria: Probability-of-F-to-enter <= .050,
M3gale Probability-of-F-to-remove >=.100).
2 AZUUUTINITIVY Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Ay Yy Probability-of-F-to-remove >= .100).

a Dependent Variable: AZUUUTIMHAMTAULUU
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