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Abstract

This research aims to study (1) The cognitive level PromptPay service of
customers Siam Commercial Bank, Pattaya Branch (2) The relationship between the
cognitive level PromptPay service and the intend to use PromptPay of customers Siam
Commercial Bank, Pattaya Branch (3) Relationship between the service factors which
resulting in the use of Prompt Pay services and the service intent of Prompt Pay of
Siam Commercial Bank, Pattaya Branch

This study was a survey research. The questionnaire was used as a tool to
collect data of 400 general customers at the Siam Commercial Bank, Pattaya Branch
by Taro Yamane’s formula. The statistics used for data analysis are descriptive statistics
(percentage, mean, standard deviation) and inferential statistics including Independent
sample t-test, F-test and Pearson’s correlation coefficient

The study indicated that (1) The most of samples are female with age 21-
30 years old, income between 20,000-30,000 Baht ,Bachelor’s degree and single status
Siam Commercial Bank,Pattaya Branch customer has a medium level of knowledge.
(2) The relationship between the cognitive level PromptPay service and the intend to use
Prompt Pay service were positive in lower level (3) Relationship between the service
factors which resulting in the use of Prompt Pay services and the service intent of
Prompt Pay of Siam Commercial Bank,Pattaya Branch are positive in high level.
Furthermore, factors of reliability stability and reaction are related in highest level;
moreover, an access to service, gentle and politeness, communication, honesty and
understanding are all in high level.

Keywords: Prompt Pay service, Siam commercial Bank Pattaya Branch
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