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Thesis title: Perception of Employees towards Aviation Security System of Thai Airways
International Public Company Limited at Suvarnabhumi Intemational Airport
Researcher: Mr. Theerachoti Kruachaturat; Degree: Master of Business Administration;
Thesis advisors: (1) Dr. Ranee Isichaikul, Associate Professor; (2) Dr. Khingpon Thongbai,
Associate Professor Academic year: 2009
Abstract

The objectives of this research were: (1) to study the perception level of employees
on aviation security system of Thai Airways International Public Company Limited at
Suvarnnabhumi International Airport; (2) to study the relationship between personal
characteristic factors of employees and the level of employee perception on the security system;
(3) to study the relationship between aviation security knowledge of employees and the level of
employee perception on the security system; and (4) to recommend improvement of the
perception level of employees on aviation security system of Thai Airways International Public
Company Limited at Suvarnnabhumi International Airport.

This research was survey research. The population was 18,602 employees of Thai
Airways International Public Company Limited at Suvarnnabhumi International Airport. The
samples consisted of 400 employees using stratified random sampling. The instrument used for
collecting data was a questionnaire. Statistical analysis were percentage, mean, standard
deviation, One-Way ANOV A, t-test, F-test, Multiple Comparison and Pearson Chi-Square.

The result of the research revealed as followings: (1) the perception level of the
employees on the security system was at the good level; (2) personal characteristic factors of the
employees in terms of age, position and year of employment were related to employees
perception on the aviation security system with statistical significance at 0.05; (3) aviation
security knowledge of the employees was not related to the perception on the aviation security
system of Thai Airways International Public Company Limited at Suvarnnabhumi International
Airport; and (4) the recommendation was that the management of Thai Airways International
Public Company Limited should provide aviation security training courses for employees who

were between 20-30 years of age with the position level 1-4 or less than 5 years of employment.

Keywords: Security system, Thai Airways International Public Company Limited
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