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Independent Study title: Services Quality Offered by Employees of Krungthai Card Public Company
Limited Central Rattanathibeth, Nonthaburi Province
Author: Miss Dussadee Roemkulchai; ID: 2593001148; Degree: Master of Business Administration;

Independent Study advisor: Dr.Pavin Chinachoti, Associate Professor; Academic year: 2017

Abstract

The objectives of this study were: (1) to study the service quality by Employees of Krungthai
Card Public Company Limited Central Rattanathibeth, Nonthaburi Province; and (2) to compare the service
quality by Employees of Krungthai Card Public Company Limited Central Rattanathibeth, Nonthaburi
Province classified by the personal factors;

Survey research was used as research methodology. The population was clients who
received the service from Employees of Krungthai Card Public Company Limited Central Rattanathibeth,
Nonthaburi Province which 400 clients were selected by using random sampling method in the concept
of W.G. Cochran to estimate a population total. Questionnaires were used for data collection. The data
was analyzed by using frequency, percentage, mean, standard deviation, t-Test, F-test, and one-way
ANOVA.

The results showed that: (1) service quality by Employees of Krungthai Card Public
Company Limited Central Rattanathibeth, Nonthaburi Province in overall were at the good level. When
considering in each aspect, it was found that they all were at good level. The employees who provided
service to clients had the highest means, and then the lower ranks were service products, service data
and information, process, and place of facility, respectively. (2) By comparing opinions on service
quality by Employees of Krungthai Card Public Company Limited Central Rattanathibeth, Nonthaburi
Province classifying by age, convenient time and the period of receiving service, that clients with
different age, convenient time and the period of receiving service had different opinion toward the
service quality by Employees of Krungthai Card Public Company Limited Central Rattanathibeth,
Nonthaburi Province at the statistically significant level of 0.05. However, they have no different
significance opinion toward the service quality in the difference of gender, education, income and type

of service.

Keywords: Service quality, Krungthai Card Public Company Limited, Nonthaburi Province
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