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Independent Study title: Satisfaction of Consumer Purchasing in Construction Materials of
Homepro Shop Prachacheon Branch
Author: Mr. Nopparat Khaorop; ID: 2593001130; Degree: Master of Business Administration;

Independent Study advisor: Dr.Boriboon Pinprayong; Academic year: 2017

Abstract

The purpose of this study was to study: (1) the relationship between personal factors
and purchasing behavior of construction materials at Homepro Shop Prachacheon Branch; (2) the
relationship between personal factors and satisfaction with marketing mix factors in purchasing
construction materials at Homepro Shop Prachacheon Branch; and (3) the relationship between
purchasing behavior and satisfaction with marketing mix factors in purchasing construction
materials at Homepro Shop Prachacheon Branch.

This study was a survey research. The samples consisted of 400 customers of Homepro
Shop Prachacheon Branch using convenience sampling. The instrument used was a questionnaire.
Statistical analysis employed was percentage, mean, standard deviation and chi-square test.

The results had been found that: (1) the personal factors: age correlated with consumer
behavior including spending on purchases amount per times, payment method and most frequently
purchased item at a significant of 0.05; (2) the personal factors: age correlated with satisfaction
towards marketing mix factors including price, promotion, physical evidence, and process at a
significant 0f 0.05; and (3) The consumer behavior in purchasing frequency was correlated with

satisfaction towards marketing mix factors including promotion and process a significant of 0.05.

Keywords: Marketing Mix Factors, Satisfaction, Homepro Shop Prachacheon Branch
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