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Abstract

The purposes of this research were (1) to study the success level of
dormitory business management in Ratchaburi province; (2) to study factors affecting
the success of dormitory business management in Ratchaburi province; and (3) to
suggest the management of dormitory business in Ratchaburi province.

This research was a survey research. The population was divided into 2
groups. The first group was 109 dorm room entrepreneurs in Ratchaburi province and 86
of them were randomized. An interviewing form was used as the research tool in this
group. The second group was 2,056 dorm tenants and 335 of them were randomized. A
questionnaire was used as the research tool. Data analysis included frequency,
percentage, mean, standard deviation and Chi — square test.

The results found that (1) the entrepreneurial perspective, the success level
of dormitory business management in Ratchaburi province was at high level. Factor
affecting the success of dormitory business management in Ratchaburi province was
the management which affected at moderate level. The most important item was
organizational planning that must be recognized both internal and external factors.
The suggestion of dormitory business management in Ratchaburi province was the
entrepreneurs should improve their management skill; and (2) the tenant perspective,
the success level of dormitory business management in Ratchaburi province was at
high level. Factors affecting the success of dormitory business management in
Ratchaburi province were 9 items which affected at moderate level. The most
important item was personnel. The suggestion of dormitory business management in
Ratchaburi province was the entrepreneurs should provide the good facilities, water
system and internet system.

Keywords: Management, Dormitory Business, Ratchaburi Province
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