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Independent Study title: Factors Relating to Performance Efficiency of Line Personnel in
Cooperative Promotion Department
Author: Miss Chisa Suyasit; ID: 2593000579; Degree: Master of Business Administration;

Independent Study adviser: Dr.Kingpormn Thongbai, Associate Professor; Academic year: 2017

Abstract

This study aims to: (1) study the working performance of main staff in cooperative promotion
department; (2) investigate factors which related to working performance of main staff in cooperative
promotion department; and (3) give suggestions for enhancing working performance of the main staff in
cooperative promotion department.

The sample used in this study were 2,248 main staffs in cooperative promotion department.
Sample size was calculated by using the Taro Yamane's formula and 340 samples were collected. The
instruments used to collect data was a questionnaire and analyzed by frequency, percentage, mean,
standard deviation, one-way ANOVA, and correlation analysis.

The results showed that: (1) the overall working performance level of the main staff in the
cooperative promotion department was at a high level; (2) different individual factors correlated with
working performance at different level which significance at the 0.05. Those factors including: gender,
age, education level, work experience, position, level of employment, working group, organizations,
number of cooperatives in administration. Moreover, those 5 factors were related with working performance
level of the main staff in the cooperative promotion department was quite high in the same direction.
The statistical significance was 0.01. Moreover, the overall relationship was quite positive and correlated in
the same direction; and (3) the suggestions for enhancing working performance of the main staff in the
cooperative promotion department is to encourage all units to be learning organizations. The knowledge
and ability of the personnel should be explored and investigated in order to develop the appropriate personnel
development curriculum and for preparing themselves. It also enhances working performance of the main

staff in the cooperative promotion department as well.

Keywords: Efficiency Performance, Line Personnel, Cooperative Promotion Department
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A A = (% a < ' a A a oA
ATT NN 4.7 ﬂ'lﬁ“l/lﬂﬁ'@‘ULWfJL‘Lr%EJ‘]Jlfﬂ‘EJ‘1J5$ﬂ‘Uﬂ'NiJﬂﬂl‘W1!ﬁ@ﬂﬁ%ﬁﬂﬁﬂTWiuﬂWﬁﬂi‘]UﬂQWHﬂlﬂﬂ

uﬂﬁWﬂﬁﬁ"lfJ\‘l'luﬁawﬂ ﬂsm'rqm?ummmf UUNNUINA

- .. ¥ n =127 Hljan=213
ANUAAFHD WMHNAINA — —

x S.D X S.D. t Sig.

1. ATUABNTNITY 3520 .780 3.698 757 -2.076  .039*

2. muls e 3.564 777 3.754 702 -2.259  .025%

3. funm 3.588  .735 3731 760 -1.698  .090

k) v Y Aa oA

4. anumlzanglumsdgiinau 3.675  .763 3701 .806  -0.300  .765
HAZANU WY

Tagsw 3.587  .580 3721 578 -2.072  .039%

*YszaUed AN anan .05

1NATIN 4.7 HAMITAATIZHTOYOAIWADA t-test WU YABINTEUNUNEN DT
U a S A 1 = @ a < 1 a A Aa oA 1
AUTITUAUNTU NUINALANA NN Y uimummﬂﬂmumaﬂszﬁmmwiunnﬂgumwmmnmq
v d’

Auedliad i yMeadanszAl 0.05 LaZHBIATIHIUAUNLI YADINTATUIUNEN T

7 A 1

U a o @ a < 1 a a a oA
AUATUANNIU NUINALANANNU ﬁi%ﬂﬂﬂ’ﬂﬂﬂﬂl‘ﬁu@]@ﬂi%ﬁﬂ‘ﬁﬂ?WiHﬂ?iﬂi‘]U@NTu s:?fm

AUMMNNY Az ulSnanuuAnA NN ued Wied Wy NIEnANTZAY 0.05

- 4 [ a < 1 a a a oA
MINd 4.8 ManaaeumenfTouisuszauanuaamuaelszaninmlunslfiaauves

(% [ a J o
UANNTTINUNAN NIUTUTTUTUNTU UNAINDTEY

ANUAAITY SS daf MS F Sig.

1. AU FENIN 6.949 3 2316 4.012  .008*

melungu 193961 336 .577

571 200910 339

Y 1

2. sy FTHIN 2.800 3 933 1735 .160
nQw

melungu 180772 336 .538

PR 183.572 339
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= '
ATNN 4.8 (7D)

ANUAMAY SS df MS F Sig.

3. ﬁ’mnm FEUIN 7.138 3 2.379 4323 .005%*

N

melunqu 184933 336 .550

37U 192.072 339

Y ' FA [

4. lgaelums FTHIN 13.270 3 4423 7507 .000*
Uuanuazaiuau ngu

molungu  197.970 336 .589

573 211240 339
FEHIN 6.450 3 2150 6.675 .000*
ngu

Tagsm ,
molungu 108218 336 322
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{ 1 1 a [ a < 1 a A
AN 4.9 ﬂ'lﬁ‘ﬂﬂﬁ'@ﬂﬂ')W?JLlﬂﬂﬂNﬁWfJﬂﬁ')‘t’l')%fnﬁ LSD. ¥9952AUANNAAH UADL S aNT W
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x 3.477 3.816 3.651 3.505
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40-494 3.651 166*
50 Yaull 3.505 311%
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o193z 18 — 291 40 — 49 T nazerg so Yau i Hulsz@nsammsUfiaauuanarenu

9
v

[ [ 1 a o 1
(.339, .116, .311) NUYA[INTTIYUHAN ﬂﬁllﬁﬁlﬁiuﬁ‘ﬁﬂimﬁﬁﬂijzﬁ’JN 30 - 391 Na
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VWUNAINDIY

18-299) 30-391 40-491 50 Yl
1
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30-391 3.765
40-491 3.610
so Yaull 3.599
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{ 1 ' o a < 1 a A
AN 4.12 ﬂﬁ‘l’]ﬂﬁ'@ﬂﬂ’ﬂmlﬁﬂ@]Ni']ﬂﬂi’%}?ﬂa%ﬂﬁ LSD. va93zauaNuAaiuaelszansnm
a A [ J a o 4 J
fniﬂj;]‘]Jﬂ\i']l!"llf)\i‘lqlﬂﬁWﬂﬁﬁ"lﬂﬂuﬁﬁﬂ ATUTUTTUTUNTN ﬁ?ﬂﬂWi%ﬂWﬂiHﬂWﬁ

Ugiinnuazauiiuay uunmuey

18-29%  30-391 40— 491 50 Yl
01
x 3.424 3.883 3.709 3.401
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30-391 3.883
40-494 3.709
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A A = o a < 1 a A a oA
ATTNN 4.13 ﬂ131’]ﬂﬁ'fJULWfJL”Lr%‘(’J‘]JL‘V]‘EJ“]J'J'%W]Jﬂ'J'IiJﬂﬂLWuﬂﬂﬂﬁ%ﬁ“ﬂ‘ﬁﬂTWﬂ'ﬁﬂgUGI\TI“LJGU’EN

YAMNTAIUNAD NTNAUFTUANNTE TUUAMUTIAUMITANE

ANNAAITY SS df MS F Sig.

1 AR FEMINNGN 20864 2 10432 19.526  .000*
molungu  180.046 337 534
3 200.910 339
2. AmfS e JEMINNGN  8.672 2 4336 8354  .000*
melunqu 174900 337 519
3 183.572 339
3. AN JEWINAGN 17730 2 8.865 17136 .000*

melunqu 174342 337 517

39 192,072 339
4. dAm lg91eTums FEMINNQY 10635 2 5317 8933 .000%
Uiianuuaza i Mmelungu 200606 337 595
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FEMINNQY 13904 2 6952 23251  .000*
Tagsm melungu 100763 337 299

37U 114.668 339
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JIUHAN ﬂiuﬁﬂlﬁiﬂﬁﬁﬂidﬁﬁizﬂllﬂ"liﬁﬂkﬂlmﬂﬁﬁﬂu NszauanuAmiuaeYszansmnlu

'
v A

Aa oA [ 1% [l v o W Aaaa a I~ 1
ms‘ﬂ;]‘ummumnmmuamqﬁuammgmmamﬁszﬂu 0.05 LLEI%L&J@W%TTEIHL‘]JI!SWEJSBS]HU NWUIN

[

@ J a s 1 [ 1Y a < '
UAANITWYIIUNAN ﬂihﬁﬂlﬁihﬁﬂﬂimﬁﬁi%ﬂﬂﬂ1iﬁﬂ‘]&ﬂll@]ﬂ§ﬂﬂﬂu ﬁi%ﬂﬂﬂ’ﬂhﬂ@tﬂu@@
a A a oA Y 9 9 Y ! 91
ﬂi%ﬁﬂ‘ﬁﬂ1wﬁluﬂ1iﬂ§]‘ﬂﬂxﬂu PITUAUNTNITY AN AU lLa%ﬂWUﬂWGIfD'ﬁ]WEJGI,Hﬂ1i
v 9
v o QI aad QJ Ql v

UPiiRnuuazduiuu tena A ued 1 lsd YN 1adanszA 0.05 AU JINATEVANY

1 19 ay v 1 dy
HANANNIIENAYID LSD. mm"lﬂu



43

{ 1 1 o a < 1 a A
AN 4.14 ﬂWTVIﬂﬁ'fJ“Uﬂ'NiJLWIﬂGI1\1318@5’3‘(’13‘%ﬂ15 LSD. vodszauANuAariunolszansnm

MIURUANUUDIYANINT TWUNMNTZAVMIANY

o A ha. ey ean Bagws  gannhyanas
STAUMSANY
x 3.227 3.797 3.722
tha. ayfSaan 3.227 570% 496%
Peyanes 3.797
\ =
gannfganas 3.722

*YszaUed AN anan .05

9

MNAITIN 4.14 Wenadouanuuand 19velszaniamlumsgiaauves
v J a Jd o v 1 [
YADINTENBNUNEN NIUAUETUAHNTH TWUNMINTZAVMIANY WU YAAINTEGNIUNED

1 = A A =2 v = =\ a A a oA 1
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= N 1 a Y a I~ 1 a a
ATTINN 4.15 ﬂ’liﬂ@ﬁﬂﬂﬂjTML!ﬁﬂﬁ1\1516@5’383%ﬂ’]5 LSD. "U'E'NﬁgﬂUﬂﬁWﬂJﬂﬂLWuﬁ@ﬂigﬁﬂﬁﬂWW

a oA 9 o [
ﬂﬁﬂgﬂ@]ﬂuﬂl@ﬂuﬂa1ﬂi ATUAUNTNNTUY ﬂ1lluﬂﬁ1hi$ﬂ‘ﬂﬂﬁﬁﬂ‘]&ﬂ

o 7 tha/eyiliaan  Hages  gannfygnes
STAUMSANY
X 3.099 3.802 3.664
tha. ayfSaan 3.099 710% 565%
PBeyanes 3.802
1 G
ganf3anas 3.664

*YszaUed AN eanan .05

9
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1INAITI0 4.15 WenadeuaNuuanavelszdnsnmlumsidiiaavves

% [ a 4 o 1% 1

YADNTAWIUHAN NTUFUATNANNTE! TUAURUNINAIY TWUNATWTZAUMTANET WD

[ J a s =2 Y = a a A

YAAINTABNUNAN AINFUTINAMNIANIMIARYITEAU I /oy Ty N szanTam
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MIANEITEAUYTYRIAT LazILAUMIANYIZINNYTYYIANT MNaIAT NIUANNLANAI
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o J I 1 ] o aaa [
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o

§ [ 19y a @ a <3 1 a a
Gnﬁ'l\?ﬁ 4.16 ﬂ'lﬁ/]@ﬁ’ﬁ]ﬂﬂ'ﬂhllﬁﬂﬁ1\151&@@38’)%ﬂ']5 LSD. VOITTALANUAAT UABTEANT NN

Aa A 9 o 19
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B d
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{ 1 ' o a < 1 a A
MINN 4.17 ﬂ151’]ﬂﬁ'ﬂﬂﬂ')']3JLL@]ﬂ@]Nﬁ']ﬂﬂi‘%}?ﬂa%fﬂi LSD. va93zauaNuAaiuaelszansnm

MU TANUYBIYAINT ATLIAT TWUNMUTZAUMIANY

G G

tha/eyilRgan  Haawms gninSyanas
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x 3.175 3.818 3.737
e eayifSayan 3.175 643% 561%
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v )
ganmbanas 3.737

v o o a

*YszaUed AN anan .05
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YAAINTABNUKAN NIUFUATUAHNTE TUMUIaT TUNMNIZATUMIANY WU YAaIns
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v [

P AUNNTOANTEAY 0.05

)

ANULANAI1IDE191

{ 1 ' A @ a < a a
Gl’li’l\?‘ﬁ 4.18 ﬂ’]iﬂ@ﬁﬂﬂﬂ'ﬂﬂll@ﬂ@]1\1513@@9{333%ﬂ’]i LSD. 61]'5]\155@'1Jﬂ'3’]1|ﬂ@lfﬂUﬂigﬁ‘ﬂ‘ﬁﬂ'lw
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STAUMSANH
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Peyanes 3.805
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(2 v o w a

*YszaUed AN aanan .05
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MINAITNA 4.18 ionadouaNuuanaveslszaniamlunmsUfiaauves
[ 1 =Y 4 [ 1 A wAa ° A

YaaInsaenunan nsnduainannsal luaualdnelunmsdfiaauuazduiiuvay

o o 1 [ 1 a P o
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Yra ey Bilszansanmslguaauuanaanu (501 nag .428) NUYAAINIAY
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QNUUAN NINFVATNANNIANTMIANYITZAVUIYRIAT HazszAUMIANEIgIN T
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1 o 1 I 1 1 ) v
ANuuANANAINa1 N UANNLANA1E NN TIF AN INEDANTEAY 0.05
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A A ~ @ a < 1 a a a oa
AT NN 4.19 ﬂWiﬂ@ﬁ@UlW@LlﬁﬂUl“ﬂfJ'Uig@Uﬂ’)'lﬂJﬂ@lMuﬁ’E]‘]J5$ﬁTI‘ﬁﬂ'lWﬂ15‘]J§]‘]J§5N'I‘L!6U’EN

v U a d o o o
UAANTTIWINUNAN NIUTUTITUANNIU Nuunudsaumsal lumsiau

ANUAMTY SS df MS F Sig.
1. AU FENINGN 1973 3 658 LIl .345
melunqu 198936 336 592
39 200910 339
2. afSinaau FENINNGY 4152 3 1384 2592 .053
melunqu 179421 336 534
39 183.572 339
3. AN JEMANNGN 15238 3 5079 9.651  .000*
molungu  176.833 336 .526
3 192,072 339
4. aualdeTums FEUANNGY 9200 3 3067  5.100  .002*
IR R AT IKRIN melungy 202041 336 601
3 211240 339
Tagsau FEMINNQY 5776 3 1.925 5941  .001%
melungu  108.892 336 324
5 114.668 339
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1 = o a <3 1 a A a A 9 9 ' Y
uanaNnY Nszauanuaamiuaelszansnimlumsilginau dawnar vazaiualyaely

o v

H Ed
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{ 1 ' o a < 1 a A
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1 ATUAMA T 3775 728 3372 778 4765  .000*
2. ulsnaau 3.793 702 3485 758  3.768  .000%
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{ 1 1 a [ a < 1 a A
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