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Independent Study title: Service Marketing Mix of Kasemrad Chachoengsao Hospital
Author: Miss Janjeera Churiair; ID: 2593000751; Degree: Master of Business Administration;

Independent Study advisor: Dr.Puripat Charnkit; Academic year: 2017

Abstract

The purposes of this study were: (1) to study the service marketing mix of Kasemrad
Chachoengsao Hospital; and (2) to compare personal factors with the service marketing mix of
Kasemrad Chachoengsao Hospital.

This study was a survey research. The population was outpatient services except
department of pediatrics at Kasemrad Chachoengsao Hospital. The sampling size was calculated
by using the Taro Yamane formula. The numbers of sample was 400 people chosen with non-
probability sampling technique. Data were collected via questionnaires and analyzed through use
of descriptive statistics (percentage, mean, standard deviation) and inferential statistics (t-test, one-
way analysis of variance with LSD).

The findings presented that: (1) the service marketing mix at Kasemrad Chachoengsao
Hospital was at the high level. Considering each aspect found that the first priority was a product,
followed by the personnel in the service, physical evidence, the distribution channel, process, price
and promotion respectively; and (2) the comparison of outpatients’ opinion toward service
marketing mix of Kasemrad Chachoengsao Hospital with different personal factors found that there
were no statistical significance within the groups of gender and age. However, a statistical significance
was found within the groups of different occupation, income, educational level at a significant level

at 0.05.

Keywords: Service marketing mix, Kasemrad Chachoengsao Hospital
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4
MAY¥HANUTIANAIVDIH DN (Index of Item-Objective Congruence = I0C)

Y Ay

Joh - - - 10C wlawa
fAUN 1 fAUN 2 AUN 3

1 1 1 1 1.0 114
2 1 1 1 1.0 118
3 1 1 1 1.0 1%
4 1 1 1 1.0 118
5 1 1 1 1.0 114
6 1 1 1 1.0 118
7 1 1 0 0.7 114
8 1 1 1 1.0 1518
9 1 1 1 1.0 1514
10 1 1 1 1.0 1514
11 1 1 1 1.0 1514
12 1 1 1 1.0 1514
13 1 1 1 1.0 1518
14 1 1 1 1.0 1514
15 1 1 1 1.0 1518
16 1 1 1 1.0 1514
17 0 1 1 0.7 1514
18 1 1 1 1.0 1514
19 1 1 1 1.0 1518
20 1 1 1 1.0 1514
21 1 1 1 1.0 114
2 1 1 1 1.0 1518
23 1 1 1 1.0 1514
24 1 1 1 1.0 1518
25 1 1 1 1.0 1514
26 1 1 1 1.0 1518
27 1 1 0 0.7 114
28 1 1 0 0.7 1518
29 1 1 1 1.0 114
30 1 1 1 1.0 1518
31 1 1 1 1.0 114
32 1 1 1 1.0 1518
33 1 1 1 1.0 1418
34 1 1 1 1.0 118
i 0.96 1918
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