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Thesis title: The Factors Affecting the Satisfaction of People in Local Development of Donyai Sub-District
Administrative Organization , Bang Phae District, Ratchaburi Province
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Associate Professor; Academic year: 2012

Abstract

This research aimed to (1) study factors affecting people’s satisfaction in local development of
Donyai Sub-District Administrative Organization, Bang Phae District, Ratchaburi Province (2) study level of
people’s satisfaction in local development of Donyai Sub-District Administrative Organization, Bang Phae
District, Ratchaburi Province (3) present problems, obstacles, and recommend appropriate approach in local
development of Donyai Sub-District Administrative Organization, Bang Phae District, Ratchaburi Province.

Population consisted of 3,868 residents in Tambon Donyai from which 363 samples were
obtained via Taro Yamane calculation method with confidence level at 95 percent. Instrument used was
questionnaire with reliability at 0.97. Statistical tools employed were frequency, percentage, standard deviation,
multiple regression analysis and content analysis.

Research results revealed that (1) factors affecting people’s satisfaction in local development
of Donyai Sub - District Administrative Organization, Bang Phae District, Ratchaburi Province were control
and policy factors, with level of statistically significance at .05 (2) people were satisfied with local
development in all aspects which were infrastructure and water resources, public health and sports, politics and
good governance, education and quality of life, economic and religion, cultural, natural resources and the
environment (3) problems in local development of Donyai Sub-District Administrative Organization, Bang
Phae District, Ratchaburi Province included the delay in allowance payment for the elderly, lack of
reconciliation of council members of Sub-District Administrative Organization, lack of care of the damaged
road; recommendations were 1) setting up clear service policy on allowance payment, and on repairing
damaged roads and residences, 2) setting up policy to promote performance of Donyai Sub-District
Administrative Organization on local development and 3) service on Saturday should also be considered as

organization’s policy.

Keywords: Satisfaction, Local Development , Ratchaburi Province
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Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized

Alpha Items N of Items

972 972 30
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