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Thesis title: Factors Relating to the Performance According to Health Education Standard Criteria of
Primary Care Units in the Public Health Inspection Region 3
Researcher: Mr.Chalong Ngamkham ; Degree: Master of Public Health (Public Health Administration);
Thesis advisors: (1) Dr.Yowvapa Pintupan, Associate Professor; (2) Dr. Khwanchai Visithanon, M.D.;
Academic year: 2008
Abstract

The objectives of this research were to study (1) factors of personal characteristics, workload, and
opinions of those who are responsible for health education standard; (2) knowledge and competency of health
education standard; (3) Public Health resource management factors; (4) predisposing and supporting factors at
work; and (5) factors relating to the performance according to health education criteria of primary care units
(PCU) in the Public Health Inspection Region 3.

This survey research was conducted among the population of 145 health officers who are
responsible for health education standard in 4 provinces, namely Kampaengpetch, Nakorn Sawan, Pichit, and
Uthai Thani. The instrument used in the study was a questionnaire, with a good reliability values of 0.85- 0.93.
Data collection was done by mailing questionnaires through the provincial health offices, with the return rate of
88.96%. Data were analyzed by means that studied factors were classified into groups of responsible persons,
regardless their performance according to standard criteria. Descriptive statistics and Chi-square for
investigating the relationships of variables were employed during data analyses.

The findings of this research were that: (1) most responsible persons were female, average age of
39 years old, bachelor degree, married, less than 15 years of experience in public health administrative position.
They disagreed with the questions regarding appropriate workload proportion. They felt uncertain about
population and village numbers proportion to responsible persons while agreed with proportionately residential
settlement, number of customers, and community co-operation; (2) regardless groups, officers agreed with their
knowledge and competency on health education standard; (3) regarding Public Health resource factor, the
highest ratio of responses on questionnaire was that they felt uncertain about adequate personnel numbers,
budget, and materials. Most responsible persons, who accomplished the standard criteria, agreed with adequacy
of being supervised whereas the unaccomplished ones rated uncertain; (4) most officers were uncertain about
the admiration of being honored but agreed with work success, work characteristics, work responsibility, and
opportunity to progress by performance. Most of them, both groups, were uncertain to the administrative
unfairness and work condition but agreed with appropriate work relationship, salary and remuneration, work
security, policy and administration, and work condition; and (5) opinions regarding being supervised and strong
policy and administration application were related to the performance according to health education criteria
with statistically significant level of 0.05.

Keywords: Workload, Knowledge and competency of health education standard, Factors of Public Health

resource management, predisposing and supporting factors at work, Primary care units.
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(107) (AodA) ua7) (Redu)
o oarilsznoud 1 ulewismsduiiu
ugudng
1) mafmuau lowiogdnw aas 3 (23) 9 (7.0) 2 93
WMNMsHAIUT WV IYUBY (25.0) (11.5) (75.0) 8.7)
2) CUP Aasdanii Idsufudmua 2 (1.6) 4 (3.1) 6 4.7
UM T uinY 1 e 1Y (33.3) (1.7) (66.7) (3.9)
fimeandeafiu cup
3) msfdmuaulouie saeanded 1 (0.8) 4 (3.1 5 39
fulymiluitui (20.0) 3.8) (80.0) 3.9)
4) ulswalsnsounquians sy - ; 2 (1.6) 2 L6
Augafnmn (100.0) (1.9)
(Wszydoeouus) 20 (15.5) 84 (65.1) 104 80.6
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A15199 4.21 (519)
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26 (20.2) 103 (79.8) 129 (100.0)
Swon Jesazvimue $wou Jevazmua Swau ewaz
107) (RedIAY) ua7) (Redud)
e
Joyamsaumes Iudmunsduiiuau
quAnywazRAI AN SUGUATH
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