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Abstract

The objectives of the study were (1) to study the levels of performance
efficiency of employees of pulp and paper industries in the central region; and
(2) to study the relationships among personal, organizational and performance factors
and performance efficiency of employees of pulp and paper industries in the central
region.

The population consisted of 6,036 employees selected from 14 pulp and
paper industries in the central region and each company employed more than 200
employees. The samples were 380 operational employees selected by using Yamane’s
formula and quota sampling method. The questionnaire with the 0.896 confidence
value was used for data collection. The data was analyzed by using percentage, mean,
standard deviation, t-Test, one-way ANOVA, and Pearson Product Moment
Correlation.

The results showed that (1) overall the performance efficiency of
employees was at the moderate level. The result of performance, administration
processes, and cost issues were rated the moderate level respectively; and
(2) the different personal factors affected no difference in performance efficiency of
employees of pulp and paper industries in the central region. The organizational and
performance factors related to performance efficiency of employees of pulp and paper
industries in the central region.

Keywords: Performance Efficiency, Pulp And Paper Industry, Central Region
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