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Abstract

This research aimed to (1) study effectiveness level of the performance
of Nakhon Si Thammarat Social and Security Development Volunteers on
surveillance and social warning (2) compare performance effectiveness of Nakhon Si
Thammarat Social and Security Development Volunteers on surveillance and social
warning by personal factors (3) study motivating factors affecting the performance of
Nakhon Si Thammarat Social and Security Development Volunteers on surveillance
and social warning and (4) study problems, obstacles and recommend appropriate
approaches to enhance performance effectiveness of Nakhon Si Thammarat Social
and Security Development Volunteers on surveillance and social warning.

This research was a survey research studying whole population consisted
of 325 Nakhon Si Thammarat Social and Security Development Volunteers.
Instrument used was questionnaire. Statistical tools employed were descriptive
statistics including frequency, percentage, mean, standard deviation and inferential
statistics, which included t-test, One-Way analysis of Variance, and multiple
regression.

The results showed that (1) effectiveness level of the performance of
Nakhon Si Thammarat Social and Security Development VVolunteers was at high level
(2) no differences were found among effectiveness levels of volunteers with
differences in gender, age, and income level, while volunteers with differences in
education level and occupation had different levels of effectiveness with statistical
significance level at 0.05 (3) motivating factors affecting the performance were job
satisfaction and volunteers relationship, both variables could predict performance
effectiveness at 46.60 percent with statistical significance level at 0.05 (4) major
obstacle was  problem on  funding support from the government, major
recommendations were volunteers’ motivation should be enhanced through the
provision of appropriate welfare and benefits including annual health examination,
moreover, observation study should be arranged to increase the volunteers’
knowledge and experiences, lastly, numbers of volunteers in the province should be
increased.

Keywords: Motivating Factors, Social and Security Development VVolunteers,
Nakhon Si Thammarat Province
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