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Independent Study title: Tourists’ Behaviors and Marketing Mix Factors towards the
Community Tourism in Krabi Province
Author: Mr. Chinnawat Boonkhunt; ID: 2543002634; Degree: Master of Business Administration;

Independent Study advisor: Dr.Suree Khemthong, Assistant Professor; Academic year: 2017

Abstract

The objectives of this study were: (1) to study tourists’ behaviors towards the community
tourism in Krabi Province; (2) to study the importance level of marketing mix factors towards the
community tourism in Krabi Province; and (3) to compare the importance level of tourism marketing
mix factors towards the community in Krabi Province classified by personal factors of the tourists.

Population was the unknown exact numbers of Thai tourists travelling in Krabi Province.
Sample size was determined at 400 samples and selected by convenient sampling method. Research
instrument used for data collection was a questionnaire. Statistics used for data analysis were
percentage, mean, standard deviation, T-test and F-test.

The results showed that: (1) the purpose of the majority of tourist’s behavior towards
community tourism in Krabi Province was relaxing, travelled by plane, acknowledged the information
regarding the places of visit from internet, visited Krabi for the first time, spent times during holidays
or festivals and would introduce visiting Krabi Province to friends or other people. (2) An overall
image of the importance level of marketing mix factors towards community tourism in Krabi was
at high. When considering each aspect, it was found that every aspect covering products, price,
sales channels and promotion of sales channels was also at high level. (3) The comparison of the
importance level of marketing mix factors towards community tourism in Krabi province classified by
personal factors, it showed no significant differences in the importance level of marketing mix

factors.

Keywords: Tourists’ behavior, Marketing Mix, Community Tourism, Krabi Province
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