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Independent Study title: Services Quality Offered by The Comptroller General Officials
of The Phichit Provincial Office
Author: Mrs. Natkrita Matthujad; ID: 2583002320; Degree: Master of Business Administration;

Independent Study advisor: Dr.Pavin Chinachoti, Associate Professor; Academic year: 2017

Abstract

This study aims: (1) to study a service quality of the the finance office staff, Phichit
province; and (2) to compare a service quality of the finance office staff, Phichit province classified by
personal characteristics.

This studied was a survey research and the data collected from the population of
Phichit provincial office including government officers, local officers, and registered public sector
traders. The total population was 1,070 people. Simple size was calculated by a formula of Taro
Yamane for 292 examples. Research instrument used for data collection were selective answer
questionnaire and open-ended format questionnaire. Statistics that used for the data analysis were
percentage, mean, standard deviation, T-test, and F-test.

The results showed that: (1) a service quality of the finance office staff, Phichit province
in overall and individual were at high. (2) A service quality of the finance office staff, Phichit
province classified by personal characteristic indicated that sex, education, career, and income has

a statistics significant at 0.5 level, the age has no difference.

Keywords: Services Quality Offered, Personnel, The Phichit Provincial Office
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