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Abstract

This research aimed at studying (1) satisfaction level of Rajabhat
University students towards marketing mix factors of a notebook computer; (2) brand
loyalty level on notebook computers of Rajabhat University students; and
(3) relationship between satisfaction and brand loyalty towards notebook computer of
Rajabhat University students in the northeastern region.

The research population was 113,845 students studying at Rajabhat
University students in the area of northeastern region. The samples consisted of 383
people using multi-stage sampling by Krejcie and Morgan’s Table. The instrument
used for collecting data was questionnaire. Statistical analyses were percentage, mean,
standard deviation and Pearson correlation coefficient.

The results revealed that: (1) satisfaction level of Rajabhat University
students in the northeastern region towards notebook computers was at high level.
When considering each aspects of marketing mix factors, it was found that in aspect
of products, price and distribution were at high level except marketing promotion was
at moderate level. (2) Brand loyalty level on notebook computers of Rajabhat
University students in the northeastern region was at high level. When considering
into two types of brand loyalty, it was found that the attitudinal behavioral was at high
level. (3) Relationship between satisfaction and brand loyalty towards notebook
computers of Rajabhat University students in the northeastern region was equal to
0.556, which was a positive relationship on many levels and statistically significant at
the level of 0.01.

Keywords: Satisfaction, Brand loyalty, Notebook computer
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f=1'1mma%ﬁummamuaaumu

RELIABILITY ANALYSIS - SCALE (ALPHA)
Mean Std Dev Cases

1. Al1l 3.7000 1.0222 30.0
2. Al2 3.6333 1.0334 30.0
3. Al3 3.5333 1.1366 30.0
4. Al4 3.8333 1.0199 30.0
5. AlS 3.8667 1.1059 30.0
6. Al.6 3.9333 1.0148 30.0
7. Al7 3.5000 1.0422 30.0
8 AlS 3.3333 .9942 30.0
9. A2l 3.3667 1.0334 30.0
10. A22 3.7333 .9444 30.0
11. A23 3.3667 1.0334 30.0
12. A24 3.2667 1.1725 30.0
13. A25 3.3667 .8503 30.0
14. A3.1 3.5000 1.1371 30.0
15. A3.2 3.6333 1.0981 30.0
16. A33 3.6667 1.0283 30.0
17. A34 3.5000 .9002 30.0
18. A4l 3.2333 1.1351 30.0
19. A42 3.2000 1.0635 30.0
20. A43 3.3333 .9942 30.0
21. Ad4 3.4667 9732 30.0
22.  A45 3.2667 1.0807 30.0
23. A4.6 3.1667 71915 30.0
24. Bl 3.1333 1.0743 30.0

25. B2 3.4667 9732 30.0

26. B3 3.3667 1.0662 30.0
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27. B4 3.5000 9377 30.0
28. BS5 3.3667 .8899 30.0
29. B6 3.3000 1.1188 30.0
30. B7 3.3667 1.0334 30.0
31. B8 3.5667 9353 30.0
32. B9 3.5000 .6297 30.0
33. BIO 3.4000 1.0372 30.0
N of

Statistics for Mean Variance Std Dev Variables

SCALE  114.3667 520.7230 22.8194 33

Reliability Coefficients

N of Cases= 30.0 N of Items = 33

Alpha=.9639
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