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Abstract

The objectives of this research were to study: (1) business sector of Small
and Medium Enterprises (SMESs) entrepreneurs in Songkhla Province; (2) the level of
operational factors affecting the success of Small and Medium Enterprises (SMES)
entrepreneurs in Songkhla Province; and (3) the relationship between operational
factors and key success factors toward the Small and Medium Enterprises (SMESs)
entrepreneurs in Songkhla Province.

The research population was 6,513 Small and Medium Enterprises (SMES)
entrepreneurs who registered with the Department of Business Development,
Songkhla Province (Data in March 2012). The samples consisted of 400
entrepreneurs using multi-stage sampling. The instrument used for collecting data was
a questionnaire with reliability analysis and a confident at 0.9635. Statistical analysis
included percentage, mean, standard deviation and simple correlation by Pearson.

The result of the research revealed as followings: (1) the majority of the
business sectors of respondents were service business with less than 10 years of
business experiences. The respondents were not the members of any business
association. They set up a business as an ordinary person business with 1- 15
employees and 1-50 million baht of fixed assets. (2) The level of operational factors
affecting the success of Small and Medium Enterprises (SMES) entrepreneurs in
Songkhla Province was at a high level. Human resource management aspect was
affected at the highest level, followed by management and production, services and
trading while marketing was at the lowest level. (3) The relationship between
operational factors and key success factors toward the Small and Medium Enterprises
(SMEs) entrepreneurs in Songkhla Province was highly correlated with a significance
level at 0.01. The operational factors affected efficiency of performance positively at
a high level while affected economic performance positively at a medium to high
level.

Keywords: Small and Medium Enterprises (SMEs), Key Success Factors,
Songkhla Province
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