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Abstract

The objectives of this research were: (1) to study corporate image, product,
and service of the motorcycle Brand “Honda” in the perspective of consumers in the
eastern region of Thailand; (2) to study corporate image, product, and service of the
motorcycle Brand “Yamaha” in the perspective of consumers in the eastern region of
Thailand; and (3) to compare the brand image of Honda and Yamaha motorcycles in
the perspective of consumers in the eastern region of Thailand.

This research was survey research. The research population was 2,746,308
motorcycle riders residing in the eastern region of Thailand. The samples consisted of
400 people using multi-stage sampling with convenient sample collection. The
instrument used for collecting data was questionnaire. Statistical analyses were
percentage, mean, standard deviation, t-test, and F-test.

The result of the research revealed as followings. (1) The overall image of
Honda motorcycle in the perspective of consumers in the eastern region of Thailand
was at the good level. All aspects of the image was at the good level including
corporate image with modernity, product image with colorfulness, and service image
with convenience respectively. (2) The overall image of Yamaha motorcycle in the
perspective of consumers in the eastern region of Thailand was at the good level. All
aspects of the image was at the good level including corporate image with public
familiarity, product image with colorfulness, and service image with friendship
respectively. (3) The brand image of Honda and Yamaha motorcycles in the
perspective of consumers in the eastern region of Thailand were statistically different
with a significance level at 0.05. The brand image of Honda motorcycle was better
than the brand image of Yamaha motorcycle in all aspects, including attributes,
benefits, values, and culture.

Keywords: Brand Image, Honda and Yamaha, The Eastern Region of Thailand
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RELIABILITY

Cronbach's Alpha |N of Items
.98 174
Item-Total Statistics
Scale Mean if Scale Variance if | Corrected Item-Total | Cronbach's Alpha if
Item Deleted Item Deleted Correlation Item Deleted

hl 649.03 4270.68 23 .98

h2 649.21 4274.74 18 .98

h3 648.97 4260.32 33 .98

h4 648.79 4274.46 .20 .98

h5 649.31 4263.79 34 .98

h6 648.97 4320.61 -31 .98

h7 649.14 4269.41 29 .98

h8 649.34 4268.38 23 .98

h9 648.93 4251.21 46 .98
h10 649.45 4273.18 .20 .98
hll 649.52 4263.54 25 .98
h12 649.72 4265.92 25 .98
h13 649.72 4255.78 34 .98
h14 649.62 4273.10 .20 .98
hl15 649.03 4263.75 35 .98
h16 649.10 4250.60 41 .98
h17 649.21 4259.17 34 .98
h18 649.07 4255.14 40 .98
h19 649.24 4276.76 18 .98
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h20

h21

h22

h23

h24

h25

h26

h27

h28

h29

h30

h31

h32

h33

h34

h35

h36

h37

h38

h39

h40

h41

h42

h43

h44

h45

649.31

649.38

649.03

649.10

649.34

649.45

649.52

649.34

649.10

649.17

649.14

649.17

649.28

649.17

649.24

649.24

649.17

649.31

649.45

649.55

649.41

649.45

649.62

649.83

649.48

649.55

4273.86

4277.39

4255.39

4270.10

4276.09

4262.04

4252.26

4268.73

4268.02

4262.29

4282.84

4250.29

4254.28

4252.79

4249.19

4245.05

4249.58

4245.65

4241.61

4261.47

4234.11

4240.90

4254.96

4262.00

4268.19

4251.18

21

17

47

.20

15

31

42

21

.26

27

.06

45

40

42

44

.52

.55

49

Sl

34

.52

.55

.30

27

22

40

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98
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y2
y3
y4

y5

y7
y8
y9
y10
yll
yl12
yl3
yl4
yl5
yl6
yl17
y18
y19
y20
y21
y22
y23
y24
y25

y26

649.07

649.24

649.00

649.10

649.38

649.14

649.14

649.38

649.24

649.34

649.45

649.45

649.45

649.34

649.03

649.14

649.17

649.24

649.34

649.31

649.38

649.21

649.28

649.41

649.38

649.59

4216.64

4215.55

4240.50

4256.88

4247.17

4271.62

4263.69

4266.46

4263.26

4257.73

4269.40

4264.76

4230.83

4242.38

4220.46

4233.77

4230.29

4227.55

4245.73

4236.72

4231.96

4235.81

4242.28

4241.32

4240.17

4246.89

74

1

.64

40

46

21

.34

27

28

41

.20

28

.58

48

78

.57

.63

.67

48

.59

.62

.60

.50

45

47

42

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98
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y27
y28
y29
y30
y31
y32
y33
y34
y35
y36
y37
y38
y39
y40
y41
y42
y43
y44
y45
hbl
hb2
hb3
hb4
hb5
hb6

hb7

649.48

649.45

649.28

649.28

649.31

649.38

649.34

649.52

649.59

649.24

649.21

649.24

649.41

649.28

649.31

649.59

649.66

649.41

649.41

649.21

649.07

649.14

649.14

649.34

649.28

649.31

4255.33

4259.76

4269.21

4264.85

4260.72

4248.32

4236.02

4257.83

4237.11

4238.62

4226.03

4225.62

4243.47

4250.71

4240.65

4215.89

4234.95

4241.25

4252.47

4267.67

4243.14

4251.69

4237.55

4241.52

4240.92

4245.22

.36

25

18

22

24

.35

.59

.29

.36

.60

.66

.69

.53

44

Sl

.62

Sl

45

35

.33

.50

49

.61

.53

48

49

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98
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hb8

hb9

hbl10

hbl1

hbl2

hb13

hb14

hbl5

hbl6

hb17

hb18

hb19

hb20

hb21

hb22

hb23

hb24

hb25

hb26

hb27

hb28

hb29

hb30

hb31

hb32

hb33

648.90

649.24

649.48

649.00

649.34

649.21

649.21

649.14

649.00

648.97

649.14

649.21

649.38

649.14

649.41

649.14

649.17

649.00

649.14

649.28

649.31

649.24

649.31

649.48

649.48

649.10

4252.52

4243.48

4227.62

4252.29

4229.81

4231.53

4245.53

423491

4228.50

4231.39

4239.55

4224.74

4227.53

422991

4261.39

4227.55

4226.29

4226.21

4223.77

4220.56

4221.29

4210.69

4204.44

4218.40

4223.19

4240.02

43

.59

.70

44

.61

.53

49

.56

.59

.66

Sl

.60

.63

.61

.20

.60

.59

.69

.67

.69

.60

71

.69

.60

.54

46

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98
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hb34
hb35
hb36
hb37
hb38
hb39
hb40
hb41
hb42
ybl
yb2
yb3
yb4
yb5
yb6
yb7
yb8
yb9
yb10
ybl1
yb12
yb13
ybl4
yb15
ybl6

yb17

649.07

649.34

649.21

649.34

648.97

649.00

649.03

649.03

649.14

649.59

649.59

649.34

649.41

649.48

649.52

649.41

649.41

649.62

649.62

649.31

649.59

649.38

649.28

649.31

649.72

649.31

4234.14

4233.59

422431

4201.81

4241.53

4258.29

4237.11

4230.75

4237.69

4223.82

4230.04

4218.45

4217.89

4223.19

4224.90

4249.75

4243.04

4229.03

4214.60

424551

4200.97

4204.67

4208.92

4211.22

4231.06

4212.01

.56

57

.68

.70

.55

.34

.52

.62

.53

.64

.50

.62

.68

.56

.63

.37

41

Sl

.66

41

75

.70

.66

.66

41

.60

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98
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yb18
yb19
yb20
yb21
yb22
yb23
yb24
yb25
yb26
yb27
yb28
yb29
yb30
yb31
yb32
yb33
yb34
yb35
yb36
yb37
yb38
yb39
yb40
yb41

yb42

649.55

649.55

649.62

649.52

649.59

649.48

649.45

649.31

649.41

649.38

649.66

649.55

649.55

649.72

649.72

649.31

649.17

649.41

649.31

649.24

649.28

649.34

649.24

649.34

649.48

4226.18

4216.68

4223.39

4225.69

4209.47

4222.83

4237.40

4238.94

4237.04

4219.17

4210.81

4211.83

4210.18

4204.56

4211.99

4235.51

4211.00

4211.68

4215.44

4216.55

4246.21

4236.45

4238.76

4222.95

4236.12

.53

.59

.53

.63

.65

.52

44

42

49

.67

73

.69

.74

70

.66

.53

.67

.67

72

.66

49

51

46

.61

47

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98

.98
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