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Abstract

The purposes of this research were to study: 1) organizational
commitment’s level of Co-Pilot of Thai Airways International Public Company
Limited; 2) factors correlated with organizational commitment of Co-Pilot of Thai
Airways International Public Company Limited; and 3) problems and
recommendations pertaining to organizational commitment of Co-Pilot of Thai
Airways International Public Company Limited.

This research was a survey research. The population was 230 pilots
working for Boeing 777 aircraft and samples were 147 pilots selected from Taro
Yamane’s calculation formula. The questionnaire was used as an instrument to collect
data. The statistics employed to analyze data were percentage, mean, standard
deviation, correlation coefficient of Pearson and content analysis.

The results revealed that 1) the overall level of the organizational
commitment of Co-Pilot of Thai Airways International Public Company Limited were
at the high level, the average level were high in all aspects of commitment namely;
the faith, the target recognition, the values of the organization, the willingness and the
dedicated efforts to achieve organizational goals, the strong desire to maintain an
organizational membership 2) both of job characteristic and working experience
factors were correlated with organizational commitment at the .01 level of statistical
significant but the personal factors did not correlate with organizational commitment;
3) the major recommendations regarding the organizational commitment of Co-Pilot
of Thai Airways International Public Company Limited comprised of the performance
evaluation should be transparent and equitable, the knowledge transfer of aviation
experience to the junior pilot as well as the role of participation should be more
encouraged. Besides, the reducing of redundancy procedure and time for promoting
“Co-Pilot” to be “Captain” should be considered.

Keywords: Organizational commitment, Factors correlated, Co-Pilot of Thai Airway
International Public Company Limited
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W’dfﬂiﬁiﬂimWﬂ’ﬂlllﬁflﬂsllﬂﬂl,ﬂ%ﬂ\?ﬁﬂaéﬁlﬂ

Scale: ALL VARIABLES

Case Processing Summary

N %o
Cases Valid 30 199
Excluded® 121 a0 1
Total 151 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha ltems N of ltems
948 944 59
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iinSudgaven Ta Uszseediu Tuds 777

Senior Co-Pilot of Thai’s Boeing 777



