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Independent Study title: Factors Influencing Life Insurance Purchasing Behavior of Consumers
in Nakhon Pathom Province
Author: Mr. Thanaphon Lhaisupannawong; ID: 2573004658; Degree: Master of Business Administration;

Independent Study advisor: Sritana Boonyasait, Associate Professor; Academic year: 2018

Abstract

The objectives of this study were: (1) to study life insurance purchasing behavior of
consumers in Nakhon Pathom province; (2) to study personal factors influencing life insurance
purchasing behavior of consumers in Nakhon Pathom province; and (3) to study marketing mix
factors influencing life insurance purchasing behavior of consumers in Nakhon Pathom province.

This study was a quantitative research. The population of this study was the customers who
bought life insurance, lived in Nakhon Pathom province, and reached the legal age. The multi - stage
sampling was used to randomly selected 400 consumers as samples from the populations. Questionnaire
was used as data collection instrument and statistics used for data analysis were percentage, mean,
standard deviation, and Chi-square analysis.

The finding of the studying results indicated that: (1) life insurance purchasing behavior
of consumers in Nakhon Pathom province were most consumers bought life insurance by own
decisions for health security, the protection period of the insurance was 16 - 20 years, the type of
insurance was saving, most consumers pay the insurance premium about 25,001 - 50,000 Bath per
year where the consumers bought insurance via agent with Allianz Ayudha company, beneficiary
was himself/herself, and the age that the consumers purchased the life insurance was 31 — 40 years;
(2) personal factors influencing life insurance purchasing behavior of consumers in Nakhon Pathom
province included educational level, age, monthly income, occupation, status and gender, at 0.05
of statistical significance level; and (3) marketing mix factors influencing life insurance purchasing
behavior of consumers in Nakhon Pathom province were people, product, price, place, promotion,

physical evidence, and process, the statistical significance level of 0.05.

Keywords: Purchasing behavior, Life insurance, Nakhon Pathom province
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