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Abstract

The objectives of this study were (1) to study demographic factors
influenced AIS customers to make a decision on choosing mobile phone postpaid
service; (2) to study marketing mix factors influenced AIS customers to make a
decision on choosing mobile phone postpaid service; (3) to study AIS customers’
behavior of making a decision on choosing mobile phone postpaid service; (4) to study
the relationship between demographic factors and marketing mix factors influenced AIS
customers to make a decision on choosing mobile phone postpaid service; and (5) to
study the relationship between customers’ behavior and marketing mix factors
influenced AIS customers to make a decision on choosing mobile phone postpaid
service in Bangkok.

The studied populations are the users of AIS postpaid service charge
payment system mobile phone, residing in Bangkok Metropolitan for 50 districts.
The sample size was determined using Taro Yamane Formula for total of 475 persons
and samples were randomly taken using Simple Random Sampling Method.
Questionnaire was used as instrument and statistics applied in data analysis included
Frequency, Percentage, Mean, Standard Deviation, and relationship analysis of the
samples by measuring Chi-Square.

The finding of the studying result indicated that (1) demographic factors
in the aspects of sex, age, educational level, occupation, and monthly income influencing
decision making on use of service of postpaid service charge payment system mobile phone
of AIS customers in Bangkok Metropolitan were in high level, (2) marketing mix
factors in the aspects of product, price, distribution channel, marketing promotion,
individual, process and physics influencing on decision making on use of service were
in high level, (3) most of AIS customer behavior in decision making on use of service of
postpaid mobile phone have used 1 number for more than 1-3 years, recognized AlS service
information from Social Media, had total average monthly service usage of 300-500
Baht, paid service charge via AIS Shop, decided to use service by themselves, with
the main purpose for communication, (4) demographic factors in the aspects of age,
educational level, occupation, and income, were related to marketing mix factors in the
aspects of product, price, distribution channel, process and physics, at statistical significance
level of .05, (5) behavior of postpaid mobile phone service use in part of main
purpose of purchase was related to marketing mix factors in all respects such as
factors in the aspects of product, price, distribution channel, marketing promotion,
individual, process, and physics.

Keywords: Factors Affecting Decision Making on Use of Service, Postpaid Service
Charge Payment System
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