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Independent Study title: Factors Relating to Buying Behaviors of Pat Products

for Cats at Muang Tak District in Tak Province
Author: Miss Thatpicha Buajan; 1D: 2603001286; Degree : Master of Business
Administration Independent Study advisor: Dr. Wanna Silparcha, Assistant Professor;
Academic year: 2018

Abstract

The purposes of this study were 1) to study the buying behavior of pet
products for cats at Mueang Tak district in Tak province; 2) to study the importance of
marketing mix factors of pet products for cats at Mueang Tak district in Tak province;
3) to study the buying behavior of pet products for cats at Mueang Tak district in Tak
province classified by personal factors; and 4) to study the marketing mix factors related
to the buying behavior of pet products for cats at Mueang Tak district in Tak province.

This study is a quantitative research. The population consisted of people
who raised cats and buy pet products for cats, aged 20 years up and lived in Mueang
Tak district, Tak province. The exact number of population was unknown. The sample
group was 400 people, calculated from the formula of W.G. Cochran using simple
random sampling method. A constructed questionnaire was used as a tool to collect
data. The statistics employed for data analysis included frequency, percentage, mean,
standard deviation and test the hypothesis by using chi-square.

The research results revealed that 1) most sample groups bought pet
products (cat food) 1 time/month at their convenience with no exact date on the average
301-600 Baht each time at retail/wholesale stores, and received information on the
internet and decided to buy the products by themself. 2) Most of the sample groups
gave importance to marketing mix factors score overall at the highest level. When
considering each aspect, it was found that place factor was at the highest level, followed
by the product, price, and promotion factors. 3) Personal factors had no relations with
buying behavior of pet products for cats at Mueang Tak district in Tak province. 4) The
place factor was related to the cost per purchase as well as the promotion factor was
related to the frequency of buying per time, time for product purchase, the cost of one
purchase and the areas to buy the products with a statistical significance at the level of
0.05, while the product and price factors were not correlated to the buying behavior of
pet products for cats at Mueang Tak district in Tak province.

Keywords: Marketing mix factor, Buying behavior, Cat product, Tak province
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Resdmsunu luduneiiiesnn 3anianin Suunauey

a 3 a o dos d
WE]ﬂﬂ‘i‘iNGluﬂ1§“dli9Nﬂﬂﬂmma'ﬂ'J 918 Total Sig

N AL Tt ) 20-30Y  31-40Y  41-501  >s0d)

1. ANNDIUMIYD

1. ﬂ%ﬁ/lﬁ@u Count 50 94 40 25 209 .804
% of Total 12.5% 23.5% 10% 6.3%  52.3%
2. ﬂ%ﬁ/lﬁ@u Count 38 64 27 22 151
% of Total 9.5% 16% 6.8% 5.5%  37.8%
¥ oa 2
3. ﬂi\i/&ﬂ@uallullﬂ Count 15 10 2 3 25
% of Total 3.8% 2.5% 0.5% 0.8% 6.3%
RN 103 175 71 51 400

25.8% 43.8% 17.8% 12.9% 100%

v A
2. ¥V

wanHoa
3 -0iad Count 26 43 21 1 101 .761

% of Total 6.5% 10.8% 5.3% 2.8% 25.3%
uns-ans Count 11 14 4 8 37

% of Total 2.8% 3.5% 1% 2% 9.3%
udumazain Count 66 118 46 32 262

% of Total 16.5% 29.5% 11.5% 8% 65.5%

39 103 175 71 51 400

25.8% 43.8% 17.8% 12.8% 100%
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a 3 a v dos d
WE]ﬂﬂ‘i‘iNGluﬂ1§“dli'E)Naﬂﬂm"n'dﬂ'J 918 Total Sig

N AL Tt R 20-30Y  31-40%  41-501  >50%)

v Y &' a (v} d
3. mlynglumsvenandHum

300 UMM 130 Count 10 13 8 4 35 997
AN % of Total 2.5% 3.3% 2% 1% 8.8%
301 — 600 VN Count 42 74 28 22 166

% of Total 10.5% 18.5% 7% 55%  41.5%

601 —900 LN Count 18 29 16 8 71
% of Total 4.5% 7.2% 4% 2% 17.8%
901 — 1,200 LN Count 24 45 15 11 95

% of Total 6% 11.3% 3.8% 2.8%  23.8%

iﬂﬂﬂﬁh 1,200 UM Count 9 14 4 6 33
% of Total 2.3% 3.5% 1% 1.5% 8.3%
9N 103 175 71 51 400

25.8% 43.8% 17.8% 12.8% 100%

v ad
4. URAINGBD

azainio Count 9 15 7 3 34 936
% of Total 23%  3.8%  1.8%  0.8%  8.5%
$umfanm Count 31 50 18 12 11
G % of Total 78%  12.5%  4.5% 3%  27.8%
Waassnaum Count 56 90 37 30 213
% of Total 14%  22.5%  93%  7.5%  53.3%
Tsanenna Count 0 4 2 2 8
ABUNTNBN % of Total 0% 1% 0.5%  0.5% 2%
Ya
$ueonlanl Count 7 16 7 4 34
% of Total 1.8% 4% 1.8% 1%  8.5%
39U 103 175 71 51 400

25.9% 43.8% 17.8% 12.8% 100%
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wpAnsnlumstenandaidad 01 Total  Sig
Ao msunn 20-301  31-40%  41-50)  >s01
5. eIMISuINmIToya
FomaTnssiel Count 22 29 12 9 72 149
% of Total 55%  7.2% 3%  23%  18%
Fonn Count 79 135 50 39 303
dumosiin % of Total 19.8% 33.8% 12.5%  9.8% 75.8%
Fodaiun Count 2 11 9 2 24
% of Total 0.5% 2.8% 2.3% 0.5% 6%
Ao Tuwan Count 0 0 0 1 1
MU % of Total 0% 0% 0% 0.3%  0.3%
3 103 175 71 51 400
25.8% 43.8% 17.8% 12.9% 100%
6. qﬂﬂaﬁﬁﬁﬂ'ﬁwadamsﬁﬂ%ﬂﬂ%a
A104 Count 81 137 52 39 309 875
% of Total 20.3% 34.3% 13% 9.8% 77.3%
yAnafiil Count 12 15 9 6 42
13N % of Total 3% 3.8% 2.3%  1.5% 10.5%
AN/
oy
yanalu Count 6 14 6 1 27
ATOUNT? % of Total 1.5%  3.5%  15%  03%  6.8%
WinU Count 4 9 4 5 22
18 % of Total 1% 2.3% 1% 1.3%  5.5%
HaAf I
59U 103 175 71 51 400
25.8% 43.9% 17.8% 12.9% 100%
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Y
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a &' a (Y] do d ng ﬁﬂ11!fl1°w
ngAnssNlunsHonanIUNTA AL ”
. o e/ Total Sig
CRLTEATIEYe Taa ansa .
1319
d' &’ a (v} d
1. anudlumsyenanum
1 ASIADY Count 107 91 11 209 104
% of Total 26.8% 22.8% 2.8% 52.3%
2 ASIIADU Count 64 67 20 151
% of Total 16% 16.8% 5% 37.8%
Y oa 3
3 asvmeuvu ) Count 21 17 2 40
% of Total 5.3% 4.3% 0.5% 10%
33U 192 175 33 400

48.1% 43.9% 8.3% 100%

2. FNMToNANSUN

es-o1ing Count 52 44 5 101 556
% of Total 13% 11% 1.3% 25.3%
uni-gng Count 20 14 3 37
% of Total 5% 3.5% 0.8% 9.3%
uAWAALAIN Count 120 117 25 262
% of Total 30% 29.3%  6.3%  65.5%
59 192 175 33 400

48% 43.8% 8.4% 100
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AOIUMN
wqﬁniﬁu“lumicﬁawaﬂﬁm%&’ﬂﬁ"gﬂaﬁm%'msm WY/ Total  Sig
Taa ausa .
L (tIAPRN]
3. aliarelumsdenaniam
300 1719 ¥ 08N Count 17 17 1 35 523
el % of Total 4.3% 4.3% 0.3% 8.8%
301 — 600 UM Count 80 75 11 166
% of Total 20% 18.8% 2.8% 41.5%
601 —900 1N Count 37 28 6 71
% of Total 9.3% 7% 1.5% 17.8%
901 — 1,200 LN Count 44 42 9 95
% of Total 11% 10.5% 2.3% 23.8%
1NN 1,200 Count 14 13 6 33
UM % of Total 3.5% 3.3% 1.5% 8.3%
33U 192 175 33 400
48.1% 43.9% 8.4% 100%
4. uvdaiae
NudzaIndo Count 13 17 4 34 523
% of Total 3.3% 4.3% 1% 8.5%
Frumilanfas Count 52 51 8 11
% of Total 13% 12.8% 2% 27.8%
waasandum Count 110 86 17 213
% of Total 27.5% 21.5% 4.3% 53.3%
Tsaneia/maiin Count 5 3 0 8
$ndad % of Total 1.3% 0.8% 0% 2%
$ruseoulanl Count 12 18 4 34
% of Total 3% 4.5% 1% 8.5%
U 192 175 33 400
48.1% 43.9% 8.3% 100%
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AUMN
wqﬁnsm‘lumﬁ;awaﬂﬁm%ﬁﬂﬁn’éﬂaﬁm%’m!m ye/  Total Sig
an ansa .
TRERD]
5. weIMeSuInIMsvoya
FomaIngien Count 38 30 4 72 570
% of Total 9.5% 7.5% 1% 18%
Foma Count 144 134 25 303
dumesiiin % of Total 36% 33.5% 63%  75.8%
Fodafiun Count 9 1 4 24
% of Total 2.3% 2.8% 1% 6%
Folawan Count 1 0 0 1
ABITUY % of Total 0.3% 0% 0% 0.3%
52 192 175 33 400
48.1% 43.8% 8.3% 100%
6. yananiensWade
msdaaulaie
#2104 Count 147 139 23 309 096
% of Total 36.8% 34.8% 5.8% 77.3%
yanafiiiordn Count 24 1 7 42
@eariu / iilou % of Total 6% 2.8% 1.8% 10.5%
yanaluasounia Count 11 13 3 27
1 a1 Airfes % of Total 2.8% 3.3% 0.8% 6.8%
ulu
winaue Count 10 12 0 22
HARS NN % of Total 2.5% 3% 0% 5.5%
52 192 175 33 400
48.1% 43.9% 8.4% 100%
NI 4.15 wuaemam lianuduiusiunndlumsae $anade
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91N

nganssulumssendnfumidnine —
. §3n0 WA, swms  Total  Sig

CRVIEIITET) 2 A

dwmdy  wienvu  SgImmne

! &’ a v J
1. anudlumsyenannmmN

1y Count 71 79 59 209 987
1neu % of Total 17.8% 19.8% 14.8% 52.3%
2 ady Count 60 53 38 151
1neu % of Total 15% 13.3% 9.5% 37.8%
3ty Count 12 16 12 40
doutulyl % of Total 3% 4% 3% 10%

39 143 148 109 400

35.8% 37.2% 27.4% 100%

| X a o d
2. ¥INNNAIYoNanNN

13- Count 39 36 26 101 917
o1iing % of Total 9.8% 9% 6.5% 25.3%
uns-ans Count 13 15 9 37
% of Total 3.3% 3.8% 2.3% 9.3%
udaua Count 91 97 74 262
Qe % of Total 22.8% 24.3% 18.5% 65.5%
52 143 148 109 400

35.9% 37.1% 27.3% 100%
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91BN

ngAnssulumsyendndaumidnd -
R §IND WML F1¥MNSI Total Sig
ReEMIUILN C A

TIUAT BA¥U FFINHND

v [T ,&' a o d
3. mlyoelumsyenandaum

300 UM Count 12 13 10 35 996
v3esnm % of Total 3% 3.3% 2.5% 8.8%
301 - 600 VN Count 56 63 47 166
% of Total 14% 15.8% 11.8% 41.5%
601 —900 UIN Count 30 25 16 71
% of Total 7.5% 6.3% 4% 17.8%
901 — 1,200 YN Count 34 33 28 95
% of Total 8.5% 8.3% 7% 23.8%
WINAN Count 11 14 8 33
1,200 110 % of Total 2.8% 3.5% 2% 8.3%
33U 143 148 109 400

35.8% 37.2% 27.3% 100%
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a &’ a (Y] do d dw af%w
nwgAnssulumMsvenansmNnda e -
o §IND  WULL. 1% Total Sig
Fnsunnn Do o .
@IUAI  PIFU  3FIAHND
v oAk
4. uviaaNwe
NuazaInio Count 12 13 9 34 963
% of Total 3% 3.3% 2.3% 8.5%
Hrumdanmas Count 41 39 31 111
% of Total 10.3% 9.8% 7.8% 27.8%
Waassnaum Count 82 79 52 213
% of Total 20.5% 19.8% 13% 53.3%
Tsanenuna/ Count 1 4 3 8
aa o v J
AAUNINHIAAD % of Total  0.3% 1% 0.8% 2%
Y 9 o
Frumoeoulail Count 7 13 14 34
%of Total  1.8%  3.3% 3.5% 8.5%
PREY 143 148 109 400
359% 371%  27.4% 100%
5. ¥2INSUINIANS
Y
Toya
FonnInsviend Count 25 25 22 72 601
% of Total 6.3% 6.3% 5.5% 18%
Homadumesiiia Count 107 114 82 303
% of Total 26.8% 28.5% 20.5% 75.8%
ﬁ@?[ﬂﬁnﬁ Count 10 9 5 24
%of Total  2.5%  2.3% 1.3% 6%
o lawanassauy Count 1 0 0 1
% of Total 0.3% 0% 0% 0.3%
PREY 143 148 109 400
35.9%  37.1 27.3% 100%
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y v 21BN
a A a (Y] do Jd A
ngAnssulumMsFonansuNdn AL - -
L §ino Wi SIHMS Total Sig
S VUND o A
UMD VIBNTY  FHIANHND
d‘dQ ) \J W A &'
6. ynnafiNenENanemnnaule
A9 Count 114 112 83 309 776
% of Total  28.5% 28% 20.8% 77.3%
tﬂ'd =S = o
yananieIywAINY/ Count 14 15 13 42
oy % of Total  3.5% 3.8% 3.3% 10.5%
yanaluasounsy Count 8 10 9 27
1@ Al uily %of Total 2% 2.5% 2.3% 6.8%
WinuNeNans U Count 7 11 4 22
% of Total 1.8% 2.8% 1% 5.5%
59U 143 148 109 400
35.8% 37.1% 27.4% 100%
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s1elér

ngAnssulumsderdnsumandides
o <10k 10.1- 20.1- 30.1- >40k Total Sig
MHTVIN
20k 30k 40 k

§ &' a v J
1. anudlumsvenansam

1 ASI/RBU Count 7 93 51 41 17 209 898
% of Total 1.8%  23.3%  12.8%  10.3%  43%  52.3%
2 ATPOU Count 7 63 38 31 12 151
% of Total 1.8% 15.8% 9.5% 7.8% 3% 37.8%
Y o4 2
3 asasaeua 11 Count 2 20 7 8 3 40
% of Total 0.5% 5% 1.8% 2% 0.8% 10%
93U 16 176 96 80 32 400

41% 44.1% 24% 20% 8% 100%

1 A a o J
2. ¥RNIANBINAANUN

1ai-01iind Count 4 42 27 20 8 101 998
% of Total 1% 105%  68% 5% % 253%
uni-ang Count 1 18 8 7 3 37
% of Total 0.3% 4.5% 2% 1.8% 0.8% 9.3%
udMATLAIN Count 1 116 61 53 21 262
% of Total 2.8% 29% 15.3% 13.3% 5.3% 65.5%
33U 16 176 96 80 32 400

4.1% 44% 24.1%  20.1% 8.1% 100%
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P e L 5e1a
a a U U =
ngAnssnlumsondndumndn uae
. <10k 10120k 20.1-  30.- >40k  Total  Sig
AV TR
30k 40 k
3. mlsnwlumsvenandam
300 1N Count 3 15 8 6 3 35 997
301NN % of Total 0.8%  3.8% 2% 1.5%  0.8%  8.8%
301 — 600 1N Count 7 74 39 32 14 166
% of Total 1.8%  18.5%  9.8% 8% 3.5%  41.5%
601 — 900 1N Count 2 30 19 14 6 71
% of Total 0.5% 7.5% 4.8% 3.5% 1.5% 17.8%
901 — 1,200 VN Count 3 43 20 22 7 95
% of Total 0.8% 10.8% 5% 5.5% 1.8% 23.8%
11NN Count 1 14 10 6 2 33
1,200 U0 % of Total 0.3% 3.5% 2.5% 1.5%  0.5%  8.3%
93U 16 176 96 80 32 400
42%  44.1%  241%  20%  81%  100%
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a A a v Jo ¢
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1e1a

v o <10k 10.1-20k  20.1-30 30.1-40 >40k Total Sig
dmfumn
Kk k
4. uvdaiae
NudzaIndo Count 2 13 8 8 3 34 874
% of Total 0.5% 3.3% 2% 2% 0.8% 8.5%
Frumlandaa Count 3 55 27 20 6 111
%of Total  0.8%  13.8%  6.8% 5% 1.5%  27.8%
waasIndum Count 9 93 48 43 20 213
% of Total 2.3% 23.3% 12% 10.8% 5% 53.3%
Tsaneua Count 1 2 3 1 1 8
Aatnsnudad %ofTotal  03%  0.5% 0.8%  0.3%  0.3% 2%
$udooulail Count 1 13 10 8 2 34
% of Total 0.3% 3.3% 2.5% 2% 0.5% 8.5%
U 16 176 96 80 32 400
4.2% 44.2% 24.1%  20.1% 8.1% 100%
5. wIMSuIIMsvoya
FomaIngien Count 3 34 16 14 5 72 971
%ofTotal  0.8%  8.5% 4% 35%  13%  18%
Fomadumesiia Count 12 132 71 63 25 303
% of Total 3% 33% 17.8% 15.8% 6.3% 75.8%
Fodafiun Count 1 9 9 3 2 24
%ofTotal  0.3%  23%  23%  08%  0.5% 6%
dolaman Count 0 1 0 0 0 1
ATITUY % of Total 0% 0.3% 0% 0% 0% 0.3%
U 16 176 96 80 32 400
4.1% 44.1% 24.1% 20% 8% 100%
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o <10k  10.1-20k 20.1-  30.-  >40k  Total  Sig
@m3unn
30k 40 k
d‘da a \ v a &’
6. yppanianswanemsdaaulowe
CRIGR Count 1 139 74 62 23 309 927
%of Total  2.8%  348%  185%  155%  5.8%  77.3%
UYANANNO TN Count 2 19 10 8 3 42
@I / 1o %ofTotal  0.5%  48%  25% 2% 0.8%  10.5%
yaaalunsounid Count 2 12 6 5 2 27
iy gnd Mfes vy %of Total — 0.5% 3% 15%  13%  05%  6.8%
WU Y Count 1 6 6 5 4 22
Hansual %ofTotal  03%  1.5%  1.5%  1.3% 1% 5.5%
33U 16 176 96 80 32 400
4.1% 44.1% 24% 20% 8% 100%
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 400 100.0
Excluded? 0 .0
Total 400 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Iltems
772 .869 27
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