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Abstract

The purposes of this research were (1) to study the operation of knowledge
management on academic affairs of school administrator as perceived by teachers in Thung
Tako Wittaya School, Thung Tako district, Chumphon province; and (2) to study problems
and guidelines for development of knowledge management on academic affairs of school
administrator as perceived by teachers in Thung Tako Wittaya School, Thung Tako district,
Chumphon province.

The research population comprised 59 teachers in Thung Tako Wittaya School,
Thung Tako district, Chumphon province. The employed research instrument was a
guestionnaire on opinions of teacher concerning knowledge management on academic affairs
of school administrator, with reliability coefficient of .98. Data were analyzed using of the
percentage, mean, standard deviation, and content analysis.

Research findings revealed that (1) the rating means for both the overall and
specific aspects of knowledge management on academic affairs of school administrator as
perceived by teachers in Thung Tako Wittaya School, Thung Tako district, Chumphon
province were at the high level; the specific aspects could be ranked based on their rating
means from top to bottom as follows: the learning process development aspect, the
curriculum development aspect, the measurement and evaluation of learning outcomes aspect,
the internal supervision aspect, the instructional media development aspect, and the research
for educational quality development aspect; when items in each aspect were considered, it
was found that every item had rating mean at the high level, excepting an item in the
measurement and evaluation of learning outcomes aspect, i.e. the item on the administrator
arranging the forum for teachers to regularly share and exchange knowledge on measurement
and evaluation; and (2) regarding problems of knowledge management on academic affairs of
school administrator as perceived by teachers, it was found that there were problems in every
step of knowledge management, with the steps having more problems than other steps being
the step of sharing and exchanging of knowledge, and the step of systematically management
of knowledge; while the guidelines for development of knowledge management on academic
affairs of school administrator, as proposed by the teachers, were the following: in the step of
seeking and constructing of knowledge, the administrator should seek knowledge on
curriculum development and curriculum analysis; in the step of systematically management of
knowledge, the administrator should have systematic filing of knowledge on educational
supervision and instructional media development; in the step of sharing and exchanging of
knowledge, the administrator should arrange the forum for teachers to regularly share and
exchange knowledge on matters concerning academic affairs, and he should invite external
resource persons to provide knowledge to the teachers; and in the step of utilization of
knowledge, the administrator should take action on his role on curriculum development,
should organize the environment that facilitates the learning of students, should monitor and
enhance the evaluation of instructional management of the teachers as specified, should
engage in friendly instructional supervision to teachers, should encourage and support
teachers to produce and develop instructional media, should encourage teachers to conduct
classroom research, and should praise and provide rewards in many forms to teachers who
have conducted distinguished classroom research studies.

Keywords: Knowledge Management, Academic Work, School Administrator
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