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Abstract

The purposes of the study were (1) to study job performances achievement of government officials
of Prisons and Correctional Institutions Zone 6; (2) to study factors effected job performances achievement of
government officials of Prisons and Correctional Institutions Zone 6; and (3) to study problems, difficulties and
suggestions to develop job performances achievement of government officials of Prisons and Correctional
Institutions Zone 6.

The study was a survey research. The total population consisted of 807 government officials from
14 Prisons and Correctional Institutions Zone 6. The samples consisted of 267 government officials selected by
using two-stage sampling method: stratified and systematic. The data was collected by using a questionnaire with
reliability of 0.96 and was analyzed by using frequency, percentage, mean, standard deviation, content analysis
and Enter Multiple Regression Analysis.

The results showed that (1) the job performances achievement of government officials of Prisons
and Correctional Institutions Zone 6 was at the high level overall. The job performances achievement of 4
dimensions was also at the high level: service quality, performance efficiency, an action plan effectiveness, and
organizational development, respectively; (2) at least one of five factors which consisted of administrative
process, motivation, administrative resources, hygienic, and competency effected job performances achievement
of government officials of Prisons and Correctional Institutions Zone 6. In addition, administrative process,
motivation and administrative resources were found effected job performances achievement of government
officials of Prisons and Correctional Institutions Zone 6; and (3) the first difficulty of job performances
achievement of government officials of Prisons and Correctional Institutions Zone 6 was personnel issues:
insufficient officials, inappropriate officials’ qualifications, and poor recruitment process. The second one was
motivation issues: lack of achievement and unsuitable welfare. The first recommendation for improving the job
performances achievement of government officials of Prisons and Correctional Institutions Zone 6 was personnel
issues: set up the appropriate workload and certain working groups. The second one was motivation issues:
developed the achievement standard of career path; evaluated job performances transparently; and increased the
suitable welfare.

Keywords: Achievement, job performance of government officials, Prisons and Correctional Institutions Zone 6
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RELIABILITY ANALYSIS — SCALE (ALRHA)

Item — Total Statistics

Scale Mean if Scale Variance Corrected Item Alpha if Item
Item Item Deleted if Item Deleted Total Correlation Deleted
P2101 225.26 820.54 0.40 0.96
P2102 225.13 828.80 0.32 0.96
P2103 225.10 828.50 0.33 0.96
P2104 225.10 821.95 0.52 0.96
P2105 225.06 812.20 0.67 0.96
P2106 224.60 808.24 0.68 0.96
P2107 224.73 808.27 0.70 0.96
P2208 224.20 817.95 0.71 0.96
P2209 224.20 817.95 0.71 0.96
P2210 224.66 810.50 0.63 0.96
P2211 224.43 824.18 0.51 0.96
P2212 224.56 830.52 0.38 0.96
P2213 224.70 828.83 0.38 0.96
P2214 224.30 829.94 0.34 0.96
P2215 224.70 798.21 0.76 0.96
P2216 225.06 794.75 0.66 0.96
P2317 225.20 798.85 0.68 0.96
P2318 225.23 807.15 0.56 0.96
P2319 225.00 806.82 0.64 0.96
P2320 225.06 811.71 0.53 0.96
P2321 225.03 802.86 0.66 0.96
P2322 224.93 806.82 0.72 0.96
P2323 224.36 818.72 0.56 0.96
P2324 224.86 814.80 0.60 0.96
P2325 224.86 818.05 0.53 0.96
P2326 225.00 807.44 0.76 0.96
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Scale Mean if Scale Variance Corrected Item Alpha if Item
Item Item Deleted if Item Deleted Total Correlation Deleted
P2327 224.86 815.91 0.65 0.96
P2328 224.93 803.09 0.79 0.69
P2329 225.06 813.85 0.55 0.96
P2330 224.56 827.84 0.42 0.96
P2431 224.86 831.42 0.67 0.96
P2432 225.43 806.80 0.64 0.96
P2433 225.20 808.85 0.64 0.96
P2434 225.20 812.16 0.63 0.96
P2435 225.20 825.33 0.30 0.96
P2436 225.00 820.55 0.41 0.96
P2537 224.73 819.78 0.52 0.96
P2538 225.06 831.71 0.61 0.96
P2539 225.13 808.67 0.71 0.96
P2540 225.13 817.70 0.49 0.96
P2541 224.96 812.37 0.60 0.96
P2542 224.83 807.24 0.71 0.96
P2543 224.96 803.82 0.80 0.96
P2544 224.73 806.82 0.81 0.96
P3101 224.76 821.42 0.57 0.96
P3102 224.86 829.70 0.28 0.96
P3103 224.93 821.65 0.49 0.96
P3104 225.26 812.96 0.56 0.96
P3205 224.86 837.70 0.20 0.96
P3207 224.66 821.67 0.65 0.96
P2308 225.43 821.52 0.61 0.96
P3309 224.70 831.59 0.33 0.96
P3310 224.93 826.68 0.35 0.96
P3311 224.96 814.79 0.57 0.96
P3312 25.23 829.70 0.23 0.96
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Scale Mean if Scale Variance Corrected Item Alpha if Item
Item Item Deleted if Item Deleted Total Correlation Deleted
P3413 225.06 819.30 0.59 0.96
P3414 225.13 827.98 0.43 0.96
P3415 225.03 824.17 0.56 0.96
P3416 225.20 816.51 0.57 0.96
Reliability Coefficients
N of Cases N of Items Alpha
30.0 60 0.96
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