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Abstract

The objectives of the study were: (1) to study the significant level of
marketing mix factors affected customers’ buying decision of premium single
detached houses in Nonthaburi province; (2) to study psychological factors affected
customers’ buying decision of premium single detached houses; (3) to study
customers’ buying behavior of premium single detached houses; and (4) to compare
the differences of customers’ buying behavior of premium single detached houses
classified by marketing mix factors.

The study was a survey research. The infinite population was customers
who wanted to buy premium single detached houses. The sample was 400 customers
collected by using accidental sampling method with 0.05 errors from housing projects
and housing project booths at department stores. The data was collected by using a
questionnaire and was analyzed by using descriptive statistics: percent, mean,
standard deviation and inferential statistic: F-test.

The results showed that: (1) overall marketing mix factors were important
at the high level which price was the most important factor; (2) overall psychological
factors were important at the high level which interests was the most important factor;
(3) most customers chose houses less than 80 square wah and less than 190 square
meters of using areas. They wanted more bedrooms downstairs and selected the
projects with convenient transport and also wanted furnished houses. They obtained
the advertisement from billboards and spent less than 3 months to buy buying
premium single detached houses without comparing with other projects. Spouses
strongly involved in buying decision by using the criteria of the best quality project
overall; and (4) the different marketing mix factors affected customers’ buying
behavior differently at 0.05statistical significance.

Keywords: Marketing mix, Buying behavior, Premium single detached house,
Nonthaburi Provice
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