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Independent Study title: Public Service Effectiveness of Waste Collection Services in
Ban-Chang Sub-District Administration Organization
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Abstract

The Objectives of this study were to study: (1) the comment level of
opinion on the factor that related to Public Service of Waste Collection Services;
(2) the Effectiveness level of Public Service of Waste Collection Services;
(3) the relation between factors that related to Public Service of Waste Collection
Services and the Effectiveness of Public Service of Waste Collection Services in Ban-
Chang Sub-District Administration Organization of Pathumthani Province.

The samples of this study was the amount of household in the Public
Service areas of Waste Collection Services in Ban-Chang Sub-District Administration
Organization of Pathumthani Province which consisted of 3 villages of Moo 1 Ban
Khlong Bang Pho Nuea Fang Tai, Moo 2 Ban Chao Khun, and Moo 3 Ban Khlong
Bang Luang consolidated 2,445 households. The samples were selected from the
representative of household of 3 villages based on Taro Yamane method with the
confidence level of 95% thus, the sample size was 344. The sampling method was
stratified random sampling.

The results of the study were as follows: (1) the overall of opinion on the
factors that related to Waste Collection Services was very satisfied as well as Waste
Collection Services was very satisfied, the participation of people for Waste collection
Services in Ban-Chang Sub-District Administration Organization of Pathumthani
Province was very satisfied accordingly, (2) the opinion on the Effectiveness level of
Public Service of Waste Collection Services was very satisfied which sorted in
descending order by cleanness and environment of the areas for Waste Collection
Services, customer satisfaction and the trend to decrease of Waste, and (3) the relation
of factors of Public Service of Waste Collection Services aligned positively with the
Effectiveness of Public Service of Waste Collection Services in Ban-Chang Sub-
District Administration Organization of Pathumthani Province and was very high
affinity at 0.05 significant level

Keywords: Public Services of Waste Management, Effectiveness
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