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Thesis title: Expectation of Service Quality from Main Contractor Hospital of
Beneficiaries under Social Security Scheme in Mueang District,
Udon Thani Province
Researcher: Colonel Chalermpol Sricharoen; Degree master of Public Health
(Hospital Administration) Thesis Adevisors: (1) Dr. Nittaya Pensirinapa, Associate
Professor (2) Suradej Praditbatuka, Associate Professor; Academic year:2007

ABSTRACT

The objectives of this survey research were: (1) to study service quality
expectation from main contractor hospital of beneficiaries under social security
scheme in Mueng Distract, Udonthani Province (2) to compare level of expectation
of service quality of beneficiaries under social security scheme in Mueng Distract,
Udonthani Province who had different personal and work place properties

The study sample were 420 beneficiaries in Mueng district, Udonthani
province from systemic random sampling during October,1% ;2007 to
November,30™2007.Data were collected by questionnaires with reliability
coefficient of 0.9759 were used for data collection. Data were analyzed by
percentage, means, standard deviation, t-test and one-way ANOVA

The study results were (1) The respondents were 71.2% female. Average
age was 30.09 years old. 55.2% were in good health but had to go to see doctor 1-2
time a year. Most of them were single (53.6%). Mean salary was 6,693 baht/month.
38.3% of the respondents held a bachelor degree a higher 56.7% of them work in
work places with more than 100 workers. 50.7% of them work in service sector and
most of them (81.2%) work in municipal area beneficiaries under social security

scheme had high level of overall expectation. The expectation of reliability and
assurance are in highest level. The expectation of tangible, responsiveness and
empathy are in high level. (2) Level of expectation of beneficiaries who have different
age and education had significant difference

It was recommended that hospitals should emphasize on patient safety,
services according to patient right, services by specialists, hospital accreditation,
improving medical equipment, toilet, service mind of medical staff and revision of
special services for beneficiaries

Keywords: Expectation, Service Quality, Beneficiaries, Social Security Scheme
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311 : Zeithaml,V.A. (1990) Delivering Quality Service:Balancing customer perceptions and
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