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Abstract

The purposes of this study were 1) to study the level of organizational
commitment of biomedical engineering staff at Bangkok Hospital on relation to the
existence of the organization, feeling and norm aspect; and 2) to study personal
characteristics factors, job performance factors, organizational factors, and work
experience factors obtained from working here related to the organizational
commitment of biomedical engineering staff at Bangkok Hospital.

This is a quantitative analysis study. The total population consisted of 47
operational biomedical engineering staff at Bangkok Hospital used for a sample
group. A constructed questionnaire was used as an instrument for data collection.
Descriptive statistics was used for data analysis including frequency, percentage,
mean, and standard deviation. As for inferential statistics, the independent sample t-
test, one-way ANOVA, and the Pearson Correlation Coefficient were employed.

The results of the study revealed that 1) biomedical engineering staff at
Bangkok Hospital had the level of organizational commitment in all aspects at a high
level. Considering each aspect separately, it showed that continuation existence of
organization was at the highest level, followed by norm aspect, while feeling was at
the lowest level. 2) Biomedical engineering staff at Bangkok Hospital with 21-30
years of age had higher level of organizational commitment than those with 31-40
years of age. The staff with different working experience had different organizational
commitment, with a statistical significance at the level of 0.5. Different personal
characteristics, such as gender, level of education, marital status, and monthly income
were different but with no statistical significance. In addition, factors like
characteristics of organization, characteristics of the work itself, and experience from
working here were related to the organizational commitment, with a statistical
significance at 0.05 level. The relation was in the same direction at a high level
respectively.

Keyword : Organizational Commitment, Operational Biomedical Engineering Staff,
Bangkok Hospital
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