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Abstract

The objectives of this independent study were to (1) study the service quality
of Bangkok Area Revenue Office 8 (2) compare the service quality of Bangkok Area
Revenue Office 8 that classified by personal factors (3) study the guidelines for the
service quality improvement at Bangkok Area Revenue Office 8.

This study was a survey research. The population was a people who was
client at the service at Bangkok Area Revenue Office 8 from service monthly report in the
year 2016 for 3,000 people. The sample size was calculated according to the formula of
Taro Yamane totally 353 samples and the sampling method employed by simple random
sampling. The tool of this study was a questionnaire. Statistics used for data analyzing
were frequency, percentage, standard deviation and analysis of variance.

The results of this study showed that (1) the majority of the service quality of
Bangkok Area Revenue Office 8 was at high level when considering in each aspect found
that all 3 aspects as the service procedure aspect, the official provider aspect and the
facilities aspect were at high level (2) the service recipients who had the different personal
factors of such as marital status, type of service recipients and monthly income had a
different opinions toward the service quality of Bangkok Area Revenue Office 8 with the
statistical significance at level 0.05 (3) there are three process to improve the service
quality of Bangkok Area Revenue Office 8 : 1) expanding the office of Bangkok Area
Revenue Office 8 2) providing the staffs to facilitate at the ground floor of Bangkok Area
Revenue Office 8 and 3) providing the computer at the center point for service recipients.

Keywords: Service quality, Bangkok Area Revenue Office 8
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Reliability
Scale: ALL VARIABLES

Case Processing Summary
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N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.844

16

Item-Total Statistics

Scale Mean if

Scale Variance if

Corrected Item-

Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if ltem Deleted
all 59.9667 37.068 .269 .844
al2 60.0333 34.792 .538 .832
al3 60.0667 33.513 .682 .824
al4d 60.2333 33.978 501 .833
al5 60.0333 37.206 .236 .845
alé 60.3667 35.482 .318 .844
a2l 60.0333 36.309 .369 .840
a22 59.9667 32.930 .649 .824
az23 60.0667 32.823 .665 .823
az24 60.0667 33.306 711 .822
a25 60.0667 34.892 .546 .831]
a3l 59.9000 37.266 311 .842
a32 59.8667 36.051 312 .843
a33 60.4333 33.633 449 .837]
a34 60.8333 34.213 .381 .842
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Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- |Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if ltem Deleted
all 59.9667 37.068 .269 .844
al2 60.0333 34.792 .538 .832
al3 60.0667 33.513 .682 .824
al4d 60.2333 33.978 501 .833
al5s 60.0333 37.206 .236 .845
alé 60.3667 35.482 .318 .844
a2l 60.0333 36.309 .369 .840
a22 59.9667 32.930 .649 .824
a23 60.0667 32.823 .665 .823
az24 60.0667 33.306 711 .822
az25 60.0667 34.892 .546 .831
a3l 59.9000 37.266 311 .842
a32 59.8667 36.051 312 .843
a33 60.4333 33.633 449 .837|
a34 60.8333 34.213 .381 .842
a35 60.5667 33.220 .500 .833
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